I1. Compliance Examinatioons — SOURCE Violation Codes

SOURCE Exam Violation Code Text List

Violation

Code

Description

Advertisement of Membership

800000

Uncoded

800101

Section 328.2 of the FDIC regulations requires each insured
bank to continuously display the official bank sign at each
station or window where insured deposits are usually and
normally received in its main office and any branches except
on automatic service facilities. [800101]

800301

Section 328.3 of the FDIC regulations requires each
insured bank to include, with certain exceptions, the official
advertising statement in all advertisements. [800301]

800401

Section 328.3(e) of FDIC regulations states than an
insured depository institution shall not include the official
advertising statement, or any other statement or symbol
which implies or suggests the existence of Federal
deposit insurance, in any advertisement relating solely to
non-deposit products except as permitted in § 328.(e)(4).
[800401]

_ Branch Closings

930000

Uncoded

930101

Section 42 of the FDI Act requires that all insured
depository institutions adopt written policies for branch
closings. If an institution has no branches, it must adopt a
policy for branch closing when it establishes its first branch.
The policy should meet the size and needs of the institution,
and include factors for determining which branch to close,
which customers to notify, and procedures for providing the
required notices. This section further requires institutions to

Violation
Code

Description

920501

Section 312.5(a)(1) of the Federal Trade Commission
Children’s Online Privacy Protection Rule requires an
operator to obtain verifiable parental consent before any
collection, use, and/or disclosure of personal information
from a child, including consent to any material changes to
the information practices to which the parent has previously
consented. [920501]

920502

Section 312.5(a)(2) of the Federal Trade Commission
Children’s Online Privacy Protection Rule requires an
operator to give the parent the option to consent to the
collection and use of the child’s personal information
without consenting to disclosure of the child’s personal
information to third parties. [920502]

920601

Section 312.6(a) of the Federal Trade Commission
Children’s Online Privacy Protection Rule requires an
operator to provide, upon the request of a parent whose
child has provided personal information to the website or
online service, to that parent 1) a description of the types
of personal information collected from children, 2) the
opportunity to refuse to permit further use or collection
of information from their child, 3) the opportunity to have
their child’s personal information deleted, and 4) a means
of reviewing any personal information collected from their
child, in accordance with this section. [920601]

920701

Section 312.7 of the Federal Trade Commission Children’s
Online Privacy Protection Rule prohibits an operator from
conditioning a child’s participation in a game, the offering
of a prize, or another activity on the child’s disclosing
more personal information than is reasonably necessary to
participate in such activity. [920701]

- Community Reinvestment Act

440000 Uncoded
provide the required notices to its customers when it closes a
branch. [930101] 440101 Section 345.41(a) of FDIC regulations requires a financial
institution to delineate one or more assessment areas within
C Children’s Online which the FDIC evaluates the bank’s record of helping to
Privacy Protection Rule meet the credit needs of its community. [440101]
920000 Uncoded 440501 Section 345.41(c) of FDIC regulations requires the
assessment area to consist of one or more MSAs, or one
920401 Section 312.4(a) of the Federal Trade Commission or more contiguous political subdivision, such as counties,
Children’s Online Privacy Protection Rule requires that cities, or towns, and include the geographies in which the
notices be clearly and understandably written, complete, and financial institution has its main office, its branches, and its
contain no unrelated, confusing, or contradictory materials. deposit-taking RSFs, as well as the surrounding geographies
[920401] in which the financial institution has originated or purchased
a substantial portion of its loans. [440501]
920402 Section 312.4(b) of the Federal Trade Commission
Children’s Online Privacy Protection Rule requires an 441001 Section 345.41(e) of FDIC regulations requires that each

operator of a website or online service that is directed to
children, or that has a separate children’s area, to post a
link to a notice of its information practices with regard to
children on the home page, and, as applicable, at each area
where personal information is collected from children. The
placement of the link and the content of the notice must be
as prescribed in this section. [920402]

financial institution’s assessment area(s): (1) consist only
of whole geographies; (2) not reflect illegal discrimination;
(3) not arbitrarily exclude low- and moderate-income
geographies; and (4) not extend substantially beyond a
CMSA boundary or a state boundary. [441001]

FDIC Compliance Manual — June 2009

11-13.1



I1. Compliance Examinatioons — SOURCE Violation Codes

Violation  Description Violation  Description
Code Code
441501 Section 345.42(a) of FDIC regulations requires a financial 446001 Section 345.43(c)(2) of FDIC regulations requires a
institution to collect, and maintain in machine readable financial institution to make available at each branch, a copy
form, the following data for each small business or small of its most recent CRA Performance Evaluation, and a list
farm loan originated or purchased: (1) a unique number or of services provided by the branch, and within five calendar
symbol to identify the relevant loan file; (2) the loan amount days of the request, all of the information in the public
at origination; (3) the loan location; and (4) an indicator file relating to the assessment area in which the branch is
of whether the loan was to a business or farm with gross located. [446001]
annual revenues of $1 million or less. [441501]
446501 Section 345.43(e) of FDIC regulations requires a financial
442001 Section 345.42(b) of FDIC regulations requires a financial institution to ensure that all applicable information in its
institution to annually report the required loan information public file is current as of April 1 of each year. [446501]
for the prior calendar year by March 1 in machine readable
form. [442001] 447001 Section 345.44 of FDIC regulations requires a financial
institution to provide in the lobby of its main office and each
442201 Section 345.43(a) of FDIC regulations requires a financial of its branches, the appropriate public notice set forth in
institution to maintain a public file that includes the Appendix B of this part. [447001]
following information: (1) written comments received from
the public; (2) a copy of the public section of the most recent - Consumer Leasing
CRA Performance Evaluation; (3) a list of its branches; (4)
a list of branches opened or closed; (5) a list of services 100000 Uncoded
generally offered; and (6) a map of each assessment area. ; ; ;
[442201] 102301 Sectlf)n 213.3(a) of Regulatlon M requires a lessor to make
the disclosures required by § 213.4. The disclosures shall
442501 Section 345.43(b)(1)(i) of FDIC regulations requires be made clearly and conspicuously in writing in a form the
additional information to be included in certain financial consumer may keep. The disclosures required by this part
institutions’ public files regarding consumer loans may be provided to the lessee in electronic form, subject to
considered under the lending test. [442501] compliance with the consumer consent and other applicable
provisions of the Electronic Signatures in Global and
443001 Section 345.43(b)(1)(ii) of FDIC regulations requires a National Commerce Act (E-Sign Act). [102301]
financial institution, other than a small institution, to include
its CRA Disclosure Statement in the public file within three 103101 Section 213.4 of Regulation M requires the lessor to make
business days. [443001] the required applicable disclosures. [103101]
443501 Section 345.43(b)(2) of FDIC regulations requires a 103301 Section 213.5 of Regulation M requires new disclosures be
financial institution that reports HMDA data, to include in made if a renegotiation occurs. [103301]
its public file a copy of the HMDA Disclosure Statement for X - : -
each of the prior two calendar years. [443501] 103401 Sectlop 213.7(d) ofRegulatlonM requires that'lfan '
advertisement for consumer leasing states specific leasing
444001 Section 345.43(b)(3) of FDIC regulations requires a terms, such advertisement shall contain additional necessary
financial institution, which meets the definition of a small prescribed disclosures. [103401]
institution, to include in the public file its loan-to-deposit X - : -
ratio for each quarter of the prior calendar year. [444001] 103501 SeFtlon 213.8 ofRegulatlon M requires the lessor to retain
evidence of compliance for a period of not less than two
444501 Section 345.43(b)(4) of FDIC regulations requires a years after the date the disclosures are required to be made
financial institution that is approved to be assessed under a or an action is required to be taken. [103501]
strategic plan to include in its public file a copy of that plan. N .
[444501] Controlling the Assault of Non-Solicited
Pornography and Marketing Act of 2003
445001 Section 345.43(b)(5) of FDIC regulations requires a (CAN-SPAM)
financial institution that received a less than satisfactory
rating during its most recent examination to include in its 710000 Uncoded
public file a description of its current efforts to improve its
performance. The financial institution is required to update
the description quarterly. [445001]
445501 Section 345.43(c)(1) of FDIC regulations requires a
financial institution to make available for public inspection
the required information at the main office. [445501]
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Violation  Description Violation  Description
Code Code
710201 Section 4(a)(1) of the CAN-SPAM Act states whoever 710404 Section 5(a)(4) of the CAN-SPAM Act states if a recipient
knowingly: (1) accesses a protected computer without makes a request using a mechanism provided pursuant
authorization, and intentionally initiates the transmission to paragraph (3) not to receive some or any commercial
of multiple commercial electronic mail messages from or electronic mail messages from such sender, then it is
through such computer; (2) uses a protected computer to unlawful: (i) for the sender to initiate the transmission to
relay or retransmit multiple commercial electronic mail the recipient, more than 10 business days after the receipt
messages, with the intent to deceive or mislead recipients, of such request, of a commercial electronic mail message
or any Internet access service, as to the origin of such that falls within the scope of the request; (ii) for any person
messages; (3) materially falsifies header information acting on behalf of the sender to initiate the transmission to
in multiple commercial electronic mail messages and the recipient, more than 10 business days after the receipt of
intentionally initiates the transmission of such messages; such request, of a commercial electronic mail message with
(4) registers, using information that materially falsifies the actual knowledge, or knowledge fairly implied on the basis
identity of the actual registrant, for five or more electronic of objective circumstances, that such message falls within
mail accounts or online user accounts or two or more the scope of the request; (iii) for any person acting on behalf
domain names, and intentionally initiates the transmission of the sender to assist in initiating the transmission to the
of multiple commercial electronic mail messages from recipient, through the provision or selection of addresses to
any combination of such accounts or domain names; or which the message will be sent, of a commercial electronic
(5) falsely represents oneself to be the registrant or the mail message with actual knowledge, or knowledge fairly
legitimate successor in interest to the registrant of 5 or implied on the basis of objective circumstances, that such
more Internet Protocol addresses, and intentionally initiates message would violate clause (i) or (ii); or (iv) for the
the transmission of multiple commercial electronic mail sender, or any other person who knows that the recipient has
messages from such addresses, or conspires to do so, shall made such a request, to sell, lease, exchange, or otherwise
be punished as provided in subsection (b). [710201] transfer or release the electronic mail address of the
recipient (including through any transaction or other transfer
710401 Section 5(a)(1) of the CAN-SPAM Act makes it unlawful involving mailing lists bearing the electronic mail address
for any person to initiate the transmission, to a protected of the recipient) for any purpose other than compliance with
computer, of a commercial electronic mail message, or a this Act or other provision of law. [710404]
transactional or relationship message, that contains, or is
accompanied by, header information that is materially false 710405 Section 5(a)(5) of the CAN-SPAM Act makes it unlawful for
or materially misleading. [710401] any person to initiate the transmission of any commercial
electronic mail message to a protected computer unless the
710402 Section 5(a)(2) of the CAN-SPAM Act makes it unlawful message provides: (i) clear and conspicuous identification
for any person to initiate the transmission to a protected that the message is an advertisement or solicitation; (ii) clear
computer of a commercial electronic mail message if and conspicuous notice of the opportunity under paragraph
such person has actual knowledge, or knowledge fairly (3) to decline to receive further commercial electronic mail
implied on the basis of objective circumstances, that a messages from the sender; and (iii) a valid physical postal
subject heading of the message would be likely to mislead a address of the sender. [710405]
recipient, acting reasonably under the circumstances, about a
material fact regarding the contents or subject matter of the 710501 Section 5(b) of the CAN-SPAM Act makes it unlawful
message. [710402] for any person to initiate the transmission, to a protected
computer, of a commercial electronic mail message that is
710403 Section 5(a)(3) of the CAN-SPAM Act makes it unlawful unlawful under subsection (a), or to assist in the origination
for any person to initiate the transmission to a protected of such message through the provision or selection of
computer of a commercial electronic mail message that does addresses to which the message will be transmitted; to use
not contain a functioning return electronic mail address or scripts or other automated means to register for multiple
other Internet-based mechanism, clearly and conspicuously electronic mail accounts or online user accounts from which
displayed that: (i) a recipient may use to submit, in a manner to transmit to a protected computer, or enable another person
specified in the message, a reply electronic mail message to transmit to a protected computer, a commercial electronic
or other form of Internet-based communication requesting mail message that is unlawful under subsection (a); to relay
not to receive future commercial electronic mail messages or retransmit a commercial electronic mail message that is
from that sender at the electronic mail address where the unlawful under subsection (a) from a protected computer
message was received; (ii) remains capable of receiving such or computer network that such person has accessed without
messages or communications for no less than 30 days after authorization. [710501]
the transmission of the original message. [710403]
710701 Section 5(d) of the CAN-SPAM Act makes it unlawful for

a person to initiate in or affecting interstate commerce a
transmission, to a protected computer, of any commercial
electronic mail message that includes sexually oriented
material. [710701]
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Violation  Description Violation  Description
Code Code
710901 Section 6 of the CAN-SPAM Act makes it unlawful for 542201 Section 227.15(a) of Federal Reserve Regulation AA
a person to promote, or allow the promotion of, that prohibits a bank from assessing a late charge on a payment,
person’s trade or business, or goods, products, property, or when the only delinquency is attributable to late charges on
services sold, offered for sale, leased or offered for lease, earlier installments, and the payment is a full payment for
or otherwise made available through that trade or business, the applicable period and is paid on its due date or within an
in a commercial electronic mail message the transmission applicable grace period. [542201]
of which is in violation of § 5(a)(1) if that person knows, or
should have known in the ordinary course of that person’s 542501 Section 5 of the Federal Trade Commission Act prohibits
trade or business, that the goods, products, property, or unfair acts or practices. An act or practice is unfair where
services sold, offered for sale, leased or offered for lease, or it (1) causes or is likely to cause substantial injury to
otherwise made available through that trade or business were consumers, (2) cannot be reasonably avoided by consumers,
being promoted in such a message; received or expected to and (3) is not outweighed by countervailing benefits to
receive an economic benefit from such promotion; and took consumers or to competition. Public policy may also be
no reasonable action. [710901] considered in the analysis of whether a particular act or
practice is unfair. [542501]
- Credit Practices Rule - — —
542801 Section 5 of the Federal Trade Commission Act prohibits

540000 Uncoded deceptive acts or practices. To determine whether a
representation, omission, or practice is “deceptive,” a
541101 Section 227.13(a) of Federal Reserve Regulation AA three-part test is used. First, the representation, omission, or
prohibits a financial institution from entering into a practice must mislead or be likely to mislead the consumer.
consumer credit obligation or from enforcing any provisions Second, the consumer’s interpretation of the representation,
contained in a purchased consumer credit obligation that omission, or practice must be reasonable under the
contains a confession of judgment. [541101] circumstances. Lastly, the misleading representation,
omission, or practice must be material. [542801]
541301 Section 227.13(b) of Federal Reserve Regulation AA
prohibits a financial institution from entering into a Electronic Fund Transfer
consumer credit obligation or from enforcing any provisions
contained in a purchased consumer credit obligation that 280000 Uncoded
contains a waiver of exemption. [541301]
280101 Section 205.5(a) of Regulation E prohibits a financial
541501 Section 227.13(c) of Federal Reserve Regulation AA institution from issuing an unsolicited, validated access
prohibits a financial institution from entering into a device that is not a renewal of or in substitution for an
consumer credit obligation or from enforcing any provisions accepted access device. [280101]
contained in a purchased consumer credit obligation that
contains an irrevocable assignment of wages. [541501] 280301 Section 205.5(b)(2) of Regulation E prohibits a financial
institution from distributing an unvalidated access device to
541701 Section 227.13(d) of Federal Reserve Regulation AA a consumer, on an unsolicited basis, without informing the
prohibits a financial institution from entering into a consumer that the access device is not validated and how to
consumer credit obligation or from enforcing any provisions dispose of the device if validation is not desired. [280301]
contained in a purchased consumer credit obligation that
contains a nonpurchase money security interest in household 280302 Section 205.5(b)(3) of Regulation E prohibits a financial
goods. [541701] institution from distributing an unvalidated access device
to a consumer, on an unsolicited basis, without a complete
541901 Section 227.14(a) of Federal Reserve Regulation AA disclosure of the consumer’s rights and liabilities that will
prohibits a financial institution from misrepresenting the apply if the access device is validated. [280302]
nature or extent of cosigner liability in connection with
an extension of consumer credit, or to obligate a cosigner 280701 Section 205.5(b)(4) of Regulation E prohibits a financial
unless he or she has previously been informed of the nature institution from validating an access device without an oral
of the cosigner liability. [541901] or written request or application for validation from the
consumer, or without using reasonable means to verify the
542101 Section 227.14(b) of Federal Reserve Regulation AA consumer’s identity. [280701]
requires that a notice disclosing the nature of the obligation
be given to each cosigner, either in a separate document or 281001 Section 205.6(a) of Regulation E provides that a financial
in the credit obligation, prior to the time that the cosigner institution may impose liability on a consumer for
becomes obligated. This section further requires the notice unauthorized transfers involving the consumer’s account
to contain language substantially similar to the Notice to only if certain conditions are met. [281001]
Cosigner specified in the regulation. [542101]

281501 Section 205.6(b) of Regulation E prohibits a financial
institution from imposing liability on a consumer in excess
of the applicable limitation detailed in the regulation.
[281501]
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Violation  Description Violation  Description

Code Code

281701 Section 205.7(a) of Regulation E requires a financial 283601 Section 205.7(b)(10) of Regulation E requires a financial
institution to provide a consumer with an initial disclosure institution to provide in the initial disclosure statement a
statement that the consumer may retain at the time the notice substantially similar to the notice set forth in this
consumer contracts for an electronic fund transfer service section concerning error resolution procedures and the
or before the first electronic fund transfer involving the consumer’s rights under them. [283601]
consumer’s account is made. [281701]

283701 Section 205.7(b)(11) of Regulation E requires a financial

282101 Section 205.7(b)(1) of Regulation E requires a financial institution to provide in the initial disclosure statement a
institution to include in the initial disclosure statement a notice that a fee may be imposed by an ATM operator when
summary of the consumer’s liability under section 205.6, the consumer initiates an electronic fund transfer or makes
or other applicable law or agreement, for unauthorized a balance inquiry, and also by any network used to complete
electronic fund transfers. [282101] the transaction. [283701]

282201 Section 205.7(b)(2) of Regulation E requires a financial 283901 Section 205.8(a) of Regulation E requires a financial
institution to include in the initial disclosure statement the institution to provide a written notice to a consumer, at least
telephone number and address of the person or office to be 21 days before the effective date of any change in a term or
notified when the consumer believes that an unauthorized condition required to be disclosed under section 205.7(b) if
electronic fund transfer has been or may be made. [282201] the change would result in increased fees or liability, fewer

types of available services, or stricter limitations on the

282401 Section 205.7(b)(3) of Regulation E requires a financial frequency or dollar amounts of transfers. [283901]
institution to include in the initial disclosure statement the
financial institution’s business days as determined under 284201 Section 205.8(b) of Regulation E requires a financial
Section 205.2(d). [282401] institution to provide a consumer with the error resolution

notice set forth in Section 205.7(b)(10) at least once each

282601 Section 205.7(b)(4) of Regulation E requires a financial calendar year or, alternatively, the notice set forth in Section
institution to include in the initial disclosure statement the 205.8(b) on or with each periodic statement. [284201]
type of electronic fund transfers that the consumer may
make and any limitation on the frequency and dollar amount 284401 Section 205.9(a) of Regulation E requires a financial
of transfers. [282601] institution to make available to the consumer a written

receipt of an electronic fund transfer at the time the

282801 Section 205.7(b)(5) of Regulation E requires a financial consumer initiates the transfer at an electronic terminal.
institution to include in the initial disclosure statement any [284401]
fees for electronic fund transfers or for the right to make
transfers. [282801] 284501 Section 205.9(a)(1) of Regulation E requires a financial

institution to include on a terminal receipt the amount of the

282901 Section 205.7(b)(6) of Regulation E requires a financial electronic fund transfer and, where a financial institution,
institution to include in the initial disclosure statement a other than the financial institution holding the consumer’s
summary of the consumer’s right to receive documentation account, owns or operates the terminal and imposes a charge
of electronic fund transfers, as provided in Sections 205.9, on the consumer for an electronic fund transfer, the amount
205.10(a) and 205.10(d). [282901] of the charge must be disclosed on the receipt and on a sign

: : - : posted on or near the terminal. [284501]

283101 Section 205.7(b)(7) of Regulation E requires a financial
institution to include in the initial disclosure statement 284901 Section 205.9(a)(2) of Regulation E requires that the
a summary of the consumer’s right to stop payment of a calendar date the consumer initiated a transfer be included
preauthorized electronic fund transfer and the procedure on the terminal receipt. [284901]
for initiating a stop-payment order, as provided in Section
205.10(c). [283101] 285101 Section 205.9(a)(3) of Regulation E requires a bank to

describe on a terminal receipt the type of transfer and the

283301 Section 205.7(b)(8) of Regulation E requires a financial type of the consumer’s account to or from which the funds
institution to include in the initial disclosure statement are transferred. [285101]

a summary of the financial institution’s liability to

the consumer for its failure to make or to stop certain 285401 Section 205.9(a)(4) of Regulation E requires a financial

transactions under Section 910 of the EFT Act. [283301] institution to include on a terminal receipt a number or code
identifying the consumer’s account(s) or the access device

283401 Section 205.7(b)(9) of Regulation E requires a financial used for the transfer. [285401]
institution to describe in the initial disclosure statement the
circumstances under which the institution, in the ordinary 285601 Section 205.9(a)(5) of Regulation E requires a financial

course of business, will disclose information to third parties
concerning the consumer’s account. [283401]

institution to include on a terminal receipt the location of
the terminal at which the transfer was initiated or other
identification of the terminal. [285601]
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Violation  Description Violation  Description

Code Code

285701 Section 205.9(a)(6) of Regulation E requires a financial 287601 Section 205.9(b)(6) of Regulation E requires, if a financial
institution to include on a terminal receipt the name of institution uses the notice procedures set forth in Section
any third party to or from whom funds are transferred, as 205.10(a)(1)(iii) for preauthorized credits, that the
applicable. [285701] institution include on the periodic statement the telephone

number the consumer may call to ascertain whether a

285901 Section 205.9(b) of Regulation E requires a financial preauthorized transfer to the consumer’s account has
institution to provide a consumer holding an account to or occurred. [287601]
from which electronic fund transfers can be made with a
statement for each monthly or shorter cycle in which an 287701 Section 205.10(a)(1) of Regulation E requires a financial
electronic fund transfer has occurred, or at least a quarterly institution to provide notice, by one of three methods,
statement if no transfer has occurred. [285901] where a consumer’s account is scheduled to be credited by a

preauthorized electronic fund transfer from the same payor

286201 Section 205.9(b)(1) of Regulation E requires a financial at least once every 60 days and the payor does not provide
institution to include on or with a periodic statement the positive notice to the consumer that transfer has been
amount of each electronic fund transfer occurring during the initiated. [287701]
cycle, the date each transfer was credited or debited to the
consumer’s account, the type of each transfer and the type 287901 Section 205.10(a)(3) of Regulation E requires a financial
of the consumer’s account(s) to or from which funds were institution to credit to a consumer’s account the amount of a
transferred, as well as the name of any third party to or from preauthorized transfer as of the day the funds for the transfer
whom funds were transferred. [286201] are received. [287901]

286501 Section 205.9(b)(1)(iv) of Regulation E requires a financial 288001 Section 205.10(b) of Regulation E allows preauthorized
institution, for each transfer initiated by the consumer at electronic fund transfers from a consumer’s account only
an electronic terminal, to include on or with the periodic upon written authorization by the consumer and requires the
statement the location or other identification of the terminal financial institution to provide a copy of the authorization to
that appeared on the receipt. [286501] the consumer. [288001]

286801 Section 205.9(b)(1)(v) of Regulation E requires a financial 288301 Section 205.10(c) of Regulation E requires a financial
institution, for each transfer initiated by the consumer at institution to honor a consumer’s order to stop payment of a
an electronic terminal which used a code on the receipt preauthorized electronic fund transfer from the consumer’s
to identify a third party to or from whom funds were account when made in a timely manner and in accordance
transferred, to include on or with the periodic statement the with the conditions prescribed. [288301]
code and the name of the third party. [286801]

288501 Section 205.10(d) of Regulation E requires, where a

287001 Section 205.9(b)(2) of Regulation E requires a financial preauthorized electronic fund transfer from a consumer’s
institution to include on a periodic statement the number(s) account varies in amount from the previous transfer relating
of the consumer’s account(s) for which the statement is to the same authorization of the preauthorized amount, that
issued. [287001] a financial institution provide the consumer written notice

of the amount and scheduled date of the transfer at least 10

287101 Section 205.9(b)(3) of Regulation E requires disclosure on days before the scheduled transfer. [288501]
the periodic statement of the total amount of any fees, other
than a finance charge, assessed against the account during 288601 Section 205.11(c) of Regulation E requires a financial
the statement period. [287101] institution to promptly investigate and determine

whether an error occurred and transmit the results of the

287301 Section 205.9(b)(4) of Regulation E requires a financial investigation and determination to the consumer within
institution to include on a periodic statement the balances in the prescribed timeframe after receiving oral notice of an
a consumer’s account(s) at the beginning and at the close of error. (Alternatively, provided the financial institution has
the statement period. [287301] complied with the conditions specified therein regarding

- : : : the provisional recrediting of the amount of the alleged

287401 .SCCFlOIIA 205 '9_(b)(5 ) of Reg“@“’?‘ E requires a financial error, it may investigate and determine within the prescribed
mstltu.tlon to m?h}de ona per.lo(.hc statement, preceded timeframe whether an error occurred and transmit the results
by “Direct Inquiries To:” or similar la'ngua.lge, the agdress of the investigation and determination to the consumer.)
and telephone number to be used for inquiry or notice of [288601]
error or, alternatively, to provide the appropriate address
and telephone number on the notice of error resolution 288901 Section 205.11(c)(1) of Regulation E requires, where the

procedures. [287401]

financial institution determines that an error occurred, that
the error be corrected within one business day and that the
financial institution notify the consumer of the correction
within the prescribed timeframe. [288901]
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Code Code

289201 Section 205.11(d) of Regulation E requires, when the 295401 Section 205.4(a)(1) of Regulation E states the disclosures
financial institution determines that no error occurred or required under this part shall be clear and readily
that an error occurred in a different manner or amount from understandable, in writing, and in a form the consumer may
that described by the consumer, that the financial institution keep. The disclosures required by this part may be provided
provide the consumer with a written explanation of its to the consumer in electronic form, subject to compliance
findings within prescribed time limits and include a notice with the consumer consent and other applicable provisions
of the consumer’s right to request the documents upon which of the Electronic Signatures in Global and National
the financial institution relied in making its determination. Commerce Act (E-Sign Act). [295401]

[289201]
- Electronic Signatures

289501 Section 205.11(d)(2) of Regulation E requires, upon
debiting a provisionally credited amount, that the financial 600000 Uncoded
institution notify the consumer of the date and amount of the
debiting and the fact that the financial institution will honor 600101 Section 101(c)(1)(a) of the E-Sign Act allows use of an
checks and drafts payable to third parties and preauthorized electronic record(s) to satisfy any statute, regulation, or
transfers from the consumer’s account for 5 business days rule of law requiring that such information be provided in
after transmittal of the notice to the extent these payments writing, if the consumer has affirmatively consented to such
would have been made if the provisionally credited funds use and has not withdrawn such consent. [600101]
had not been debited. [289501] ; ; ; ;

600401 Section 101(c)(1)(b) of the E-Sign Act requires a financial

289801 Section 205.11(d)(1) of Regulation E requires, upon a institution to provide the consumer, prior to obtaining their
consumer’s request, that the financial institution promptly consent, with clear and conspicuous statement: (i) informing
mail or deliver to the consumer copies of the documents the consumer of any right or option to have the record
upon which the financial institution relied in making its provided or made available on paper or in non-electronic
determination that no error occurred. [289801] form; and the right to withdraw the consent, including

any conditions, consequences, or fees in the event of such

289901 Section 205.13(b) of Regulation E requires the financial withdrawal; (ii) informing the consumer whether the consent
institution to maintain evidence of compliance with the applies only to the particular transaction that triggered the
requirements imposed by the EFT Act and Regulation E for disclosure or to identified categories of records that may
at least two years from the date disclosures are required to be provided during the course of the parties’ relationship;
be made or action is required to be taken. [289901] (iii) describing the procedures the consumer must use to

withdraw consent and to update information needed to

290000 Uncoded contact the consumer electronically; and (iv) informing the

- - — consumer how the consumer may nonetheless request a

295001 Section 913 o.f the Electromc. Fund Transfer Act pr'OhlbltS paper copy of a record and whether any fee will be charged
the conditioning of an extension of consumer credit on for that copy. [600401]
repayment by means of preauthorized electronic fund
transfers, except as otherwise permitted in the case of 600801 Section 101(c)(1)(c)(i) of the E-Sign Act requires that the
automatic repayment of credit extended under certain credit consumer, prior to consenting, be provided with a statement
plans or extended to maintain a specified minimum balance of the hardware and software requirements for access to and
in the consumer’s account. [295001] retention of electronic records. [600801]

295002 Section 913 of the Electronic Fund Transfer Act prohibits 600802 Section 101(c)(1)(c)(ii) of the E-Sign Act requires that if
requiring a consumer to establish an account for receipt the consumer consents electronically, or confirms his or her
of electronic fund transfers with a particular financial consent electronically, it must be in a manner that reasonably
institution as a condition of employment or receipt of a demonstrates the consumer can access information in the
government benefit. [295002] electronic form that will be used to provide the information

that is the subject of the consent. [600802]

295101 Section 205.16(b) of Regulation E requires a financial
institution that imposes a fee on a consumer for initiating 601201 Section 101(c)(1)(d) of the E-Sign Act requires that if a
an electronic fund transfer or balance inquiry to: (1) change in the hardware or software requirements needed to
provide notice that a fee will be imposed; and (2) disclose access or retain electronic records creates a material risk that
the amount of the fee. Notices must be provided on at the the consumer will not be able to access or retain subsequent
machine and on the screen in accordance with §205.16(c). electronic records subject to the consent, a financial
[295101] institution must: (i) provide the consumer with a statement

of (I) the revised hardware and software requirements for

295201 Section 205.16(e) of Regulation E prohibits a financial

institution from imposing a fee on a consumer for initiating
an electronic fund transfer or balance inquiry unless the
consumer is provided the notices required under §205.16(c)
and the consumer elects to continue the transaction after
receiving such notices. [295201]

access to and retention of electronic records and (II) the
right to withdraw consent without the imposition of any
condition, consequence, or fee for such withdrawal; and (ii)
again comply with the requirements of subparagraph (C) of
this section. [601201]
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Violation ~ Description Violation  Description

Code Code

601401 Section 101(d)(1) of the E-Sign Act requires a financial 331002 Section 202.5(b) of Regulation B prohibits a creditor from
institution to maintain electronic records accurately requesting information concerning an applicant’s race,
reflecting the information contained in applicable contracts, color, religion, national origin, or sex except in the limited
notices, or disclosures and that they remain accessible to circumstances permitted by this section. [331002]
all persons who are legally entitled to access for the period - - — -
required by law in a form that is capable of being accurately 331101 Section 202.5(c) of Regulation B prohibits a creditor from
reproduced for later reference. [601401] requesting information concerning an applicant’s spouse

except in the limited circumstances permitted. [331101]
- Equal Credit Opportunity - - — -
331301 Section 202.5(d)(1) of Regulation B prohibits a creditor

330000 Uncoded from requesting the marital status of a person applying for

individual, unsecured credit, and allows a creditor to use

330101 Section 202.4(a) of Regulation B prohibits a creditor from only the terms “married,” “unmarried”, and “separated” in
discriminating against an applicant in any aspect of a credit marital status inquiries. [331301]
transaction on the basis of race. [330101]

331701 Section 202.5(d)(2) of Regulation B prohibits a creditor

330102 Section 202.4(a) of Regulation B prohibits a creditor from from inquiring as to whether any income stated in an
discriminating against an applicant in any aspect of a credit application is derived from alimony, child support, or
transaction on the basis of color. [330102] separate maintenance payments unless the creditor

appropriately discloses to the applicant that such income

330103 S§Cti9n'202'-4(3) Of Regulatiog B prf)hibits a creditor frorg need not be revealed if the applicant does not desire
dlscrlm{natlng agamst- an app%lc.ant in any aspect of a credit the creditor to consider such income in determining the
transaction on the basis of religion. [330103] applicant’s creditworthiness. An official staff interpretation

; ; . ; of Regulation B further states that a creditor may not make a

330104 Sf:ctlf)n.202..4(a) o.f Regu]atlor? B pl”.()hlblts a creditor from. general inquiry about the source of income on an application
dlscrlml.natmg agamst' an appl.lcant 1n any aspect of a credit form without prefacing the request with the disclosure
transaction on the basis of national origin. [330104] required by this paragraph. [331701]

330105 Sf:ctif)n'202' 4(a) O'f Regulatioq B prphibits a creditor frorg 332301 Section 202.5(b) prohibits a creditor from requesting the
dlscrlm{natlng agamst- an applicant in any aspect of a credit sex of an applicant, except as required for monitoring
transaction on the basis of sex. [330105] purposes or for self-testing. An applicant may be requested

330106 Section 202.4(a) of Regulation B prohibits a creditor from to designate a courtesy title if the form discloses that such

L . . . . a designation is optional; otherwise, the form must use only
discriminating against an applicant in any aspect of a credit @ that tral as © 332301
transaction on the basis of marital status. [330106] erms that are neutral as to sex. [ ]
330107 Section 202.4(a) of Regulation B prohibits a creditor from 332701 Section 202',5((1),(3) of Rggulatlon B p rohibits a cred1t.0r
S . . . . from requesting information about birth control practices,
discriminating against an applicant in any aspect of a credit . . . L . ; .
. . o . child-bearing or child-rearing intentions, or childbearing
transaction on the basis of age (providing that the applicant bilities. 1332701
has the capacity to enter into a binding contract). [330107] capabilities. [ ]
330108 Section 202.4(a) of Regulation B prohibits a creditor from 332901 Sectlon. 202.5(b) of Regulathn.B prohlbl'ts a crefilFor from
S . . . requesting the race, color, religion or national origin of an
discriminating against an applicant in any aspect of a . . .
. . . applicant, except as required for monitoring purposes or for
credit transaction on the basis of the fact that all or part of .
. L. . . . self-testing. [332901]
the applicant’s income derives from any public assistance
program. [330108] 333001 Section 202.4(c) of Regulation B requires the creditor
330109 Section 202.4(a) of Regulation B prohibits a creditor from to take a writien app'hcatlon for Cr?dlt prlmgrlly for the
S . . . . purchase or refinancing of a dwelling occupied or to be
discriminating against an applicant in any aspect of a credit . . L .
. . . . occupied by the applicant as a principal residence where the
transaction on the basis of the fact that the applicant has in tensi £ eredit will b 4 by the dwelli 133001
good faith exercised any right under the Consumer Credit extension of credit will be secured by the dwelling. [ ]
Protection Act. [330109] 333010 Section 202.4(d) of Regulation B requires the creditor to

330901 Section 202.4(b) of Regulation B prohibits a creditor from provide ertten notices apd other dlSCIOSur?S ina clear .

. . . .. and concise manner and in a form the applicant can retain.
making any oral or written statement, in advertising or 333010
otherwise, to applicants or prospective applicants that would [ 1
dlsc?urage, on a.prohlblted basp’ a reasonable person from 333020 Section 202.4(e) of Regulation B requires a creditor to
making or pursuing an application. [330901] provide disclosures in languages other than English,

331001 Section 202.5(a)(2) of Regulation B requires a creditor to provided they are available in English upon request.

collect information for monitoring purposes as required
by § 202.13 for credit secured by the applicant’s dwelling.
[331001]

[333020]
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I1. Compliance Examinatioons — SOURCE Violation Codes

Violation  Description Violation  Description
Code Code
333301 Section 202.14 (a)(1)&(2) of Regulation B requires the 334901 Section 202.6(b)(5) of Regulation B prohibits a creditor
creditor to provide a copy of the appraisal report used from discounting or excluding income of an applicant or
in connection with an application for credit that is to be the spouse of the applicant because of a prohibited basis or
secured by a lien on a dwelling. A creditor shall comply because the income is derived from part-time employment,
through routine delivery or upon request in accordance or from an annuity, pension, or other retirement benefit, and
with this section. The creditor may require the applicant requires the creditor to consider alimony, child support or
to reimburse the creditor for the cost of the appraisal as separate maintenance payments as income to the extent they
provided in Section 701(e) of the Equal Credit Opportunity are likely to be consistently made. [334901]
Act. [333301]
335301 Section 202.6(b)(6) of Regulation B requires a creditor to
333401 Section 202.6(b)(8) of Regulation B requires a creditor to consider the credit history of accounts which the applicant
evaluate married and unmarried applicants by the same and spouse are permitted to use or for which both are
standards.[333401] contractually liable, and to consider information presented
by the applicant which tends to indicate that the credit
333501 Section 202.14(a)(2)(i) of Regulation B requires a creditor history being considered does not accurately reflect the
that provides appraisal reports upon request shall notify applicant’s creditworthiness. This section further requires the
an applicant in writing of the right to receive a copy of the creditor to consider the credit history of an account reported
appraisal report. The notice may be given at any time during in the name of the applicant’s present or former spouse when
the application process, but no later than when the creditor the applicant can demonstrate that such history accurately
provides notice of action taken under § 202.9 of this part. reflects the applicant’s creditworthiness. [335301]
The notice shall specify that the applicant’s request must
be in writing, give the creditor’s mailing address, and state 335901 Section 202.7(a) of Regulation B prohibits a creditor from
the time for making the request as provided in this section. refusing to grant credit to a creditworthy applicant on any
[333501] prohibited basis. [335901]
333701 Section 202.14(a)(2)(ii) of Regulation B requires that, if 336101 Section 202.7(c)(1) of Regulation B prohibits a creditor
a creditor does not routinely provide appraisal reports, the from terminating, changing the terms, or requiring
creditor provide a copy of the appraisal report upon the reapplication on an open-end account because of a change
applicant’s written request. The report shall be mailed or in name or marital status or because the applicant reached a
delivered promptly (generally within 30 days) after the certain age or retired. [336101]
creditor receives an applicant’s request, receives the report,
or receives reimbursement from the applicant for the report, 336401 Section 202.7(d)(1) of Regulation B prohibits a creditor
whichever is last to occur. [333701] from requiring the signature of an applicant’s spouse or
other person (other than a joint applicant) on any credit
334101 Section 202.6(b)(1) of Regulation B prohibits a instrument if the applicant qualifies under the creditor’s
creditor from using a prohibited basis in evaluating the standards of creditworthiness for the amount and terms
creditworthiness of applicants. [334101] of the credit requested. A creditor shall not deem the
submission of a joint financial statement or other evidence
334301 Section 202.6(b)(2)(i) of Regulation B prohibits a creditor of jointly held assets as an application for joint credit.
from taking into account an applicant’s age or that an [336401]
applicant’s income was derived from any public assistance
program. [334301] 336501 Section 202.7(d)(5) of Regulation B prohibits a creditor,
when the personal liability of an additional party is
334501 Section 202.6(b)(3) of Regulation B prohibits a creditor necessary to support the extension of credit requested, from
from using, in evaluating the creditworthiness of an requiring that the applicant’s spouse be the additional party
applicant, assumptions or aggregate statistics relating to including as cosigner or guarantor. [336501]
the likelihood that any group of persons will bear or rear
children or will, for that reason, receive diminished or 336601 Section 202.7(d)(6) of Regulation B prohibits a creditor
interrupted income in the future. [334501] from imposing requirements upon an additional party that
the creditor is prohibited from imposing upon an applicant
334701 Section 202.6(b)(4) of Regulation B prohibits, in evaluating under this section. [336601]
the creditworthiness of an applicant, taking into account
the existence of a telephone listing in the applicant’s name. 336701 Section 202.7(e) of Regulation B prohibits a creditor from
[334701] refusing to extend credit because credit life, health, accident,
or disability insurance is not available on the basis of the
applicant’s age. [336701]
336901 Section 202.9(a)(1) of Regulation B requires a creditor to

notify an applicant of action taken on a credit application
within prescribed time limits. [336901]
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Violation  Description Violation  Description
Code Code
337201 Section 202.9(a)(2) of Regulation B requires a creditor to 338101 Section 202.10(a)(1) of Regulation B requires the creditor
provide an applicant against whom adverse action is taken to designate accounts to reflect the participation of both
a written notice of such action that includes disclosure of spouses if the applicant’s spouse is permitted to use or
the name and address of the Federal Deposit Insurance is contractually liable on the account (other than as a
Corporation’s Consumer Response Center. [337201] guarantor, surety, endorser, or similar party). [338101]
337202 Section 202.9(a)(2) of Regulation B requires a creditor 338401 Section 202.10(a)(2) of Regulation B requires the creditor to
to provide in writing to applicants against whom adverse designate accounts to reflect participation by both spouses
action is taken a written notice of such action that includes within 90 days after receiving a written request to do so
a statement of the provisions of Section 701(a) of the Equal from one of the spouses. [338401]
Credit Opportunity Act in accordance with Section 202.9(b)
(1). [337202] 338501 Section 202.10(b) of Regulation B requires a creditor to
furnish credit information on an account to a consumer
337401 Section 202.9(a)(2)(i) and (ii) of Regulation B requires reporting agency in a manner that will enable the agency
a creditor to provide an applicant, against whom adverse to provide access to the information in the name of either
action is taken, a written notice of such action that includes participating spouse. [338501]
a statement of specific reasons for adverse action or a
disclosure of the applicant’s right to request a statement of 338701 Section 202.10(c) of Regulation B requires a creditor to
specific reasons within 60 days. [337401] furnish credit information in response to an inquiry only in
the name of the spouse about whom the information was
337501 Section 202.9(a)(3)(i) of Regulation B requires a creditor to requested. [338701]
notify certain business credit applicants of action taken on a
credit application. A creditor must comply with paragraphs 339001 Section 202.11(c) of Regulation B states, if married
(a)(1) and (2) of this section with regard to a business with applicants voluntarily apply for and obtain individual
gross revenues of $1MM or less in its preceding fiscal year accounts with the same creditor, that the aggregating or
except that the statement of action may be given orally otherwise combining of such accounts for the purpose of
or in writing, and disclosures of the applicant’s right to a determining permissible finance charges or permissible loan
statement of reasons may, if certain conditions are met, be ceilings under a federal or state law is prohibited. [339001]
given at the time of the application. [337501] - - - -
339101 Section 202.12(b)(1) of Regulation B requires a creditor to
337601 Section 202.9(a)(3)(ii) of Regulation B requires a creditor retain certain records for 25 months (12 months for business
to notify certain business credit applicants of action taken credit) after the date a creditor notifies an applicant of action
on a credit application. With regard to a business with gross taken on or incompleteness of the application. [339101]
revenues in excess of $1MM in its preceding fiscal year, - - - -
a creditor must notify the applicant, orally or in writing, 339501 Sect'lon 202. 12(b)(2) of Regulation B requires a credltoT to
within a reasonable time of the action taken, and provide retain certain records for 25 months (12 months for business
a written statement of reasons for adverse action and the credit) after the date a creditor notifies an applicant of
ECOA notice if requested in writing by the applicant within adverse action taken on an existing account. [339501]
60 days of being notified of the adverse action. [337601] 339601 Section 202.12(b)(3) of Regulation B requires a creditor to
337701 Section 202.9(b)(2) of Regulation B requires that the retain certain records for 25 months (12 months for business
statement of reasons for adverse action required by Section credit) aftﬁer the. credltor‘ recetves an app.llcatlon not covered
202.9(a)(2)(i) must be specific and indicate the principle by the notification requirements of Section 202.9. [339601]
reason(s) for adverse action. [337701] 339701 Section 202.12(b)(5) of Regulation B requires that, with
337801 Section 202.9(c) of Regulation B requires a creditor within regard to a business with gross revenues in excess of SIMM
30 days of receipt of an incomplete application to either and .certam Aother business credit apphcatl(?ns, a.credltor .
notify an applicant of action taken in accordance with retain certain reC(.)rds for 60 days after notlﬁcatlon of action
Section 202.9(a) or request the information necessary to takexll unless a written request has been' received by the
complete the application. [337801] creditor f9r the reasons for adverse action or for the records
to be retained, then the records must be retained for 12
337901 Section 202.9(g) of Regulation B requires that when an months. [339701]
application is made on behalf of an applicant to more than - - - -
339750 Section 202.13(a) of Regulation B requires a creditor to

one creditor and no credit is offered, or if the applicant does
not expressly accept or use any credit offered, each creditor
taking adverse action must comply with this section, directly

request prescribed data on home purchase residential loan
applications (including refinancings). [339750]

or through a third party. A notice given by a third party shall
disclose the identification of each creditor on whose behalf
the adverse action notice is given. [337901]
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Violation  Description Violation  Description
Code Code
339760 Section 202.13(b) of Regulation B requires the creditor to 500801 Section 229.10(c)(3)(ii) of Regulation CC requires that
ask the applicant(s) to supply the requested information. a bank which requires the use of special deposit slips (or
If the applicant(s) chooses not to provide the information special envelopes) must either provide these slips or inform
or any part of it, that fact shall be noted on the form. This its customers how to prepare or obtain the slips which must
section further requires the creditor to note on the form the be reasonably available. [S00801]
ethnicity, race and sex of the applicant(s) on the basis of
visual observation or surname when such information is not 501001 Section 229.12(b) of Regulation CC requires that funds from
voluntarily furnished. [339760] local checks and certain other checks must be available for
withdrawal not later than the second business day following
339770 Section 202.13(c) of Regulation B requires the creditor to deposit. [501001]
advise an applicant of the purpose of requesting monitoring
information, and that the creditor is required to note the 501201 Section 229.12(c) of Regulation CC requires, in general,
ethnicity, race and sex if the applicant(s) chooses not to that funds from nonlocal checks specified in Appendix B-2
provide the information. [339770] must be available for withdrawal not later than the times
prescribed, and funds from nonlocal checks not specified
339801 Section 202.12(b)(6) of Regulation B requires a creditor to in Appendix B-2 must be available for withdrawal not later
retain all information about a self-test for at least 25 months than the fifth days following deposit. [501201]
after a self-test has been completed. [339801]
501401 Section 229.12(d) of Regulation CC allows a bank to
339810 Section 202.12(b)(7) of Regulation B requires a creditor to extend for one business day the time funds are available
retain information used in prescreened credit solicitations for withdrawal by cash or similar means. However, $400 of
for at least 25 months. [339810] these funds must be made available for withdrawal by cash
or similar means not later than 5:00 p.m. on the business
339910 Section 202.4(d)(2) of Regulation B states the disclosures day on which funds are required to be available under
required by this part that are required to be given in writing paragraphs (b) and (c). This $400 is in addition to the $100
may be provided to the applicant in electronic form, available under Section 229.10(c)(1)(vii). [501401]
subject to compliance with the consumer consent and other
applicable provisions of the Electronic Signatures in Global 501601 Section 229.12(f) of Regulation CC provides that deposits at
and National Commerce Act (E-Sign Act). [339910] a nonproprietary ATM shall be available for withdrawal by
the fifth business day following the banking day of deposit.
- Expedited Funds Availability [501601]
500000 Uncoded 501701 Section 229.13(a) of Regulation CC requires certain
procedures for exceptions for new accounts. [S01701]
500101 Section 229.10 of Regulation CC requires that funds from
electronic payment, U. S. Treasury checks and “On Us” 501901 Section 229.13(b) of Regulation CC requires certain
checks deposited in a branch of the bank in the same state or procedures for exceptions for large deposits of consumers.
check processing region be made available for withdrawal [501901]
no later than the first business day following the date of
deposit. [500101] 501902 Section 229.13(b) of Regulation CC requires certain
procedures for exceptions for large deposits of
500102 Section 229.10 of Regulation CC requires that funds from nonconsumers. [501902]
cash deposits, government checks, U.S. Postal Service
money orders and certain official checks, along with special 502101 Section 229.13(c) of Regulation CC requires certain
deposit slips (if required by the bank), deposited in person procedures for exceptions for redeposited checks of
to a bank employee be made available for withdrawal no consumers. [502101]
later than the first business day following the day of deposit, - - - -
and no later than the second business day following receipt 502102 Section 229.13(c) of Reglﬂanon cC requires certain
of deposit if the deposit is not made in person to a bank procedures for exceptions for redeposited checks of
employee unless a reasonable cause to doubt collectibility nonconsumers. [502102]
exists and a special notice s given. [500102] 502301 Section 229.13(d) of Regulation CC requires certain
500701 Section 229.10(c)(1)(vii) of Regulation CC generally procedures for exceptions for a repeated overdrafter.
requires that the lesser of $100 or the customer’s daily [502301]
aggregate deposits of checks not subject to the next-day 502501 Section 229.13(e) of Regulation CC requires certain
availability rules be made available on the next business day. .
(500701] proced-ur-e‘s for exceptions for a reasonable cause to doubt
collectibility. [502501]
502701 Section 229.13(f) of Regulation CC requires certain

procedures for exceptions for emergency conditions.
[502701]
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Violation  Description Violation  Description
Code Code
502901 Section 229.13(g) of Regulation CC requires that, when 504501 Section 229.18 of Regulation CC requires certain
invoking an exception hold for an account other than a new disclosures for deposit slips, locations where consumer
account, the bank must provide the customer with a notice deposits are accepted, automated teller machines, and any
containing certain information within prescribed time changes in the funds availability policy. [S04501]
periods. (A one-time exception notice or notice of repeated
overdrafts exception may be used for certain exceptions.) 504502 Section 229.18 of Regulation CC requires, upon request, the
[502901] bank to provide the notice containing the applicable specific
availability policy disclosure described in Section 229.16.
502902 Section 229.13(g)(5) of Regulation CC requires a depository [504502]
institution to retain a record, in accordance with § 229.21(g),
of each notice provided pursuant to its application of the 504701 Section 229.19 of Regulation CC requires that funds
reasonable cause exception under paragraph (e) of this received at ATM’s, night depositories or similar facilities,
section, together with a brief statement of the facts giving and bank offices by certain times must follow certain
rise to the bank’s reason to doubt the collectibility of the availability schedules. [504701]
check. [502902] - - - -
504901 Section 229.19(d) of Regulation CC requires certain
503101 Section 229.13(h) of Regulation CC provides that when a procedures for banks which calculate availability for
bank invokes one of the exceptions (other than new account) non-consumer accounts based on a sample of customers’
certain extensions are permitted depending on the type of deposits. [504901]
check involved. [503101] - - -
505101 Section 229.19(f) of Regulation CC requires that each
503501 Section 229.14 of Regulation CC requires that, for each bank shall establish procedures to ensure that it complies
interest-bearing transaction account offered by the bank, with the regulations and shall provide each employee who
the bank begins to accrue interest on the funds deposited performs duties subject to the regulations with a statement
no later than the business day on which the bank receives of procedures applicable to that employee. [S05101]
provisional credit for the funds. [503501] - - - -
505301 Section 229.21(g) of Regulation CC requires a bank retain
503601 Section 229.15 of Regulation CC requires general disclosure evidence of compliance with the requirements imposed by
requirements regarding the form of disclosure, uniform this subpart for not less than two years. [505301]
reference to day of availability, multiple accounts, and : : : ;
dormant accounts. [503601] 506501 Section 229.51(b) of Regulation CC requires a reconverting
bank to ensure that a substitute check that it reconverts: (1)
503701 Section 229.16 of Regulation CC requires a disclosure of Bears all endorsements applied by parties that previously
the availability policy followed by the bank in most cases handled the check in any form (including the original
including information on any exceptions under Section check, a substitute check, or another paper or electronic
229.13, on any case-by-case delays, and on the difference representation of such original check or substitute check) for
between proprietary and nonproprietary ATM’s if deposits in forward collection or return; (2) Identifies the reconverting
the latter have a longer availability period. [503701] bank in a manner that preserves any previous reconverting
bank identifications, in accordance with ANS X9.100-140
503702 Section 229.16 of Regulation CC requires that the and appendix D of this part; AND (3) Identifies the bank
written notice (containing certain information) on holds that truncated the original check, in accordance with ANS
(case-by-case delays) be provided to the depositor at the X9.100-140 and appendix D of this part. [S06501]
time of deposit unless the deposit is not made in person to
an employee of the bank or the decision to extend the time 506801 Section 229.52 of Regulation CC requires that any bank
of availability is made after the time of deposit. If the notice (starting with the reconverting bank) that transfers,
is not given at the time of deposit, it must be mailed or presents, or returns a substitute check (or a paper or
delivered to the customer not later than the first business day electronic representation of a substitute check) and receives
following the day of deposit. [503702] consideration for that check, warrants that the substitute
check meets the legal equivalence requirements contained
503703 Section 229.16 of Regulation CC requires that, if the notice in Section 229.51(a) and that a check that has already been
of extended hold (case-by-case delay) is not given at the paid will not be presented for subsequent payment. [S06801]
time of deposit, the bank must refrain from charging the
customer overdraft or return check fees if the delay caused 507101 Section 229.53(a) of Regulation CC requires a bank that
the fees and the check was paid by the paying bank. If the transfers, presents, or returns a substitute check or a paper
bank charges such fees, it must notify the customer of the or electronic representation of a substitute check for which
right to a refund and refund the fees if requested. [503703] it receives consideration shall indemnify the recipient and
any subsequent recipient (including a collecting or returning
504301 Section 229.17 of Regulation CC requires that the bank, the depository bank, the drawer, the drawee, the payee,
availability policy disclosure be provided before a new the depositor, and any indorser) for any loss incurred by
customer opens an account and be provided to existing any recipient of a substitute check, if that loss occurred due
customers by mail. [5S04301] to the receipt of a substitute check instead of the original
check. [507101]
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507401 Section 229.54(b)(2)(ii) of Regulation CC requires a bank 509001 Section 229.54(d)(1) of Regulation CC requires a bank to
to inform a consumer who has submitted in incomplete make any amount that it recredits to a consumer account
claim for expedited recredit, that the claim is incomplete and under this section available for withdrawal no later than the
identify the information that is missing. [507401] start of the business day after the banking day on which the
bank provides the recredit. This requirement is subject to
507601 Section 229.54(b)(3) of Regulations CC allows a bank, at the safeguard exceptions contained in Section 229.54(d)(2).
its discretion, to require a consumer to submit a claim in [509001]
writing. A bank that requires a written submission: (1) May
permit the consumer to submit the claim electronically; (2) 509201 Section 229.54(d)(2) of Regulation CC allows a bank to
Shall inform a consumer that submits a claim orally of the delay availability of a provisionally-recredited amount until
written claim requirement at the time of the oral claim, and the start of the earlier of the business day after the banking
may require such consumer to submit the written claim by day on which the bank determines the consumer’s claim
the 10th business day after the banking day on which the is valid or the 45th calendar day after the banking day on
bank received the oral claim; AND (3) Shall compute the which the bank received the claim if: (1) The consumer
time periods required for acting on the consumer’s claim submits the claim during the first 30 calendar days that the
described in 229.54(c), from the date on which the bank account is established; (2) Without regard to the charge that
received the written claim. [507601] gave rise to the recredit claim if (a) on six or more days
during the six-month period ending on the calendar day on
507901 Section 229.54(c)(1) of Regulation CC requires a bank that which the consumer submitted the claim, the balance in
receives a consumer claim that meets the requirements of the account was negative or would have become negative
Section 229.54(b) and determines that the claim is valid, if checks or other charges had been paid; OR (b) on two
to take the following actions: (1) Recredit the consumer’s or more business days during such six-month period, the
account for the amount of the consumer’ loss, up to the balance in the account was negative or would have become
amount of the substitute check, plus interest if the account negative in the amount of $5,000 or more if checks or other
is an interest-bearing account, no later than the end of the charges to the account had been paid; OR (3) The bank has
business day after the banking day on which the bank makes reasonable cause to believe that the claim is fraudulent,
that determination; and (2) Send to the consumer the notice based on facts that would cause a well-grounded belief in
of recredit required by Section 229.54(e)(1). [507901] the mind of a reasonable person that the claim is fraudulent.
- - - The fact that the check in question or the consumer is of
508201 Sectlon. 229.54(c)(2) of Regulatlon' C(; requires a bank that a particular class may not be the basis for invoking this
determines that the consumer’s claim is not valid, to send exception. [509201]
the consumer the notice required by Section 229.54(e)(2).
[508201] 509401 Section 229.54(d)(3) of Regulation CC prohibits a bank that
- - - - has delayed availability under Section 229.54(d)(2) from
508501 Section 229.54(c)(3). of Regulation CC. requires that .1fa ' imposing an overdraft fee with respect to drafts drawn by the
bank has not determined whether a claim is valid or 1r}va11d consumer on such recredited funds until the fifth calendar
before- the end of the lqth busmess- day after the banking day day after the calendar day on which the bank sent the notice
on which the bank rece.lved the claim, the b.ank shall: (1) By required by Section 229.54(e)(1). [509401]
the end of the 10th business day: (a) recredit the consumer’s
account for the amount of the consumer’s loss, up to the 509701 Section 229.54(¢)(1) of Regulation CC requires a bank
lesser of the amount of the substitute check or $2,500, plus that recredits a consumer account under Section 229.54(c)
interest on that amount if the account is an interest-bearing to send a notice to the consumer of the recredit no later
account; AND (b) send the consumer the notice required than the business day after the banking day on which the
by Section 229.54(e)(1); AND (2) Recredit the consumer’s bank recredits the consumer account. The notice shall
account for the remaining amount of the consumer’s loss, if describe- (1) The amount of the recredit; and (2) The date on
any, up to the amount of the substitute check, plus interest if which the recredited funds will be available for withdrawal.
the account is an interest-bearing account, no later than the [509701]
end of the 45th calendar day after the banking day on which
the bank received the claim and send the consumer the 510101 Section 229.54(e)(2) of Regulation CC requires a bank that
notice required by Section 229.54(e)(1). [508501] determines that a claim is invalid to send a notice to the
consumer no later than the business day after the banking
508801 Section 229.54(c)(4) of Regulation CC allows a bank to

reverse a recredit that it has made to a consumer account
under Sections 229.54(c)(1) or (c¢)(3), plus interest that the
bank has paid, if any, on that amount, if the bank determines
that the claim was not valid, and notifies the consumer in
accordance with paragraph (e)(3) of this section. [S08801]

day on which the bank makes that determination. This notice
shall- (1) Include the original check or a sufficient copy,
except as provided in Section 229.58; (2) Demonstrate to the
consumer that the substitute check was properly charged or
the consumer’s warranty claim is not valid; AND (3) Include
the information or documents (in addition to the original
check or sufficient copy), if any, on which the bank relied in
making its determination or a statement that the consumer
may request copies of such information or documents.
[510101]
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Violation  Description Violation  Description
Code Code
510401 Section 229.54(e)(3) of Regulation CC requires a bank that 110231 Section 604(b)(3) of the Fair Credit Reporting Act requires
reverses an amount it previously recredited to a consumer the user of a consumer report for employment purposes to
account to send a notice to the consumer no later than the provide to the consumer, before taking any adverse action
business day after the banking day on which the bank made based in whole or in part on the consumer report, a copy
the reversal. This notice shall include the information listed of the report and a written description of the rights of the
in Section 229.54(¢e)(2) and also describe- (1) The amount consumer under the Act. [110231]
of the reversal, including both the amount of the recredit
(including the interest component, if any) and the amount 110251 Section 604(f) of the Fair Credit Reporting Act prohibits
of interest paid on the recredited amount, if any, being the user of a consumer report to use or obtain a consumer
reversed, and (2) The date on which the bank made the report for any purpose other than the purpose for which the
reversal. [510401] consumer report is authorized and certified to be furnished
in accordance with the Act. [110251]
510701 Section 229.57(a) of Regulation CC requires a bank to
provide a brief disclosure to each of its consumer customers 110301 Section 605(g) of the Fair Credit Reporting Act prohibits
that describes: (1) That a substitute check is the legal any person that accepts credit or debit cards for the
equivalent of an original check; AND (2) The consumer transaction of business from printing more than the last 5
recredit rights that apply when a consumer in good faith digits of the card number or the expiration date upon any
believes that a substitute check was not properly charged to receipt provided to the cardholder at the point of the sale or
his or her account. [510701] transaction. This prohibition applies only to electronically
printed receipts and not to transactions in which the sole
511001 Section 229.57(b)(1) of Regulation CC requires a bank to means of recording a credit card or debit card account
provide the brief disclosure to consumer customers who number is by handwriting or by an imprint or copy of the
receive paid original checks or paid substitute checks with card. This prohibition is subject to the effective dates in
periodic account statements: (1) No later than the first §605(g)(3). [110301]
regularly scheduled communication with the consumer after
October 28, 2004, for each consumer who is a customer of 110306 Section 605A(h)(1)(B)(i) of the Fair Credit Reporting
the bank on that date; AND (2) At the time the customer Act prohibits a prospective user of a consumer report that
relationship is initiated, for each customer relationship includes an initial fraud alert or an active duty alert in
established after October 28, 2004. [511001] accordance with the statute, from establishing a new credit
plan or extension of credit, other than under an open-end
511307 Section 229.57(b)(2) of Regulation CC requires a bank to credit plan (as defined in section 103(i)), in the name of the
provide the brief disclosure to consumer customers who consumer, or issue an additional card on an existing credit
receive substitute checks on an occasional basis: (1) The account requested by a consumer, or grant any increase in
bank shall provide the disclosure to a consumer customer credit limit on an existing credit account requested by a
of the bank who requests an original check or a copy of a consumer, unless the user utilizes reasonable policies and
check and receives a substitute check. If feasible, the bank procedures to form a reasonable belief that the user knows
shall provide this disclosure at the time of the consumer’s the identity of the person making the request. [110306]
request; otherwise, the bank shall provide this disclosure no
later than the time at which the bank provides a substitute 110309 Section 605A(h)(1)(B)(ii) of the Fair Credit Reporting Act
check in response to the consumer’s request. (2) The bank requires that if a consumer requesting the fraud or active
shall provide the disclosure to a consumer customer of a duty alert has specified a telephone number to be used for
bank who receives a returned substitute check, at the time identity verification purposes, before authorizing any new
the bank provides such substitute check. [511307] credit plan or extension described in §605A(h)(1)(B)(i) in
the name of such consumer, a user of such consumer report
Fair Credit Reporting Act shall contact the consumer using that telephone number or
take reasonable steps to verify the consumer’s identity and
110000 Uncoded confirm that the application for a new credit plan is not the
result of identity theft. [110309]
110101 Section 602 of the Fair Credit Reporting Act requires any
financial institution operating as a consumer reporting 110401 Section 606 of the Fair Credit Reporting Act requires the
agency to adhere to all relevant provisions of the Act. user of an investigative consumer report to disclose in
[110101] writing to the consumer that an investigative consumer
report may be made and that the consumer has a right to
110221 Section 604(b)(2) of the Fair Credit Reporting Act requires request additional disclosures as provided under the Act.
the user of a consumer report for employment purposes This disclosure is required to be made in writing within
to disclose in writing to the consumer, before the report is three days after the date on which the request for such
procured or caused to be procured, that a consumer report disclosure was received from the consumer or such report
may be obtained for employment purposes. The user of was first requested. [110401]
such consumer reports must obtain the consumer’s written
authorization to procure the consumer report. [110221]
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Code Code

110701 Section 607 of the Fair Credit Reporting Act requires 111301 Section 615(a)(1) of the Fair Credit Reporting Act requires
a consumer reporting agency to exercise reasonable the user of a consumer report to provide notice of any
procedures in the safeguarding and disclosure of information adverse action taken against the consumer if such action is
and to furnish the required certification within the provisions based in whole or in part on any information contained in
of the Act. [110701] the consumer report. [111301]

110741 Section 607(e) of the Fair Credit Reporting Act requires 111302 Section 615(a)(2) of the Fair Credit Reporting Act requires
procurers of a consumer report for purposes of reselling the the user of a consumer report to provide the consumer
report (or any information in the report) to make certain against whom adverse action is taken: (A) the name,
disclosures to the consumer reporting agency that originally address, and telephone number of the consumer reporting
furnishes the report, and to exercise certain responsibilities agency, and (B) a statement that the consumer reporting
as set forth in this section of the Act. [110741] agency did not make the decision to take the adverse action

and is unable to provide the consumer the specific reasons

110801 Section 609(e) of the Fair Credit Reporting Act generally why the adverse action was taken. [111302]
requires that for the purpose of documenting fraudulent
transactions resulting from identity theft, not later than 111303 Section 615(a)(3) of the Fair Credit Reporting Act requires
30 days after the date of receipt of a proper request from the user of a consumer report to provide the consumer
a victim in accordance with §609(e)(3), and subject to against whom adverse action is taken with a notice of the
the adequate and proper verification of the identity of the consumer’s right: (A) to obtain a free copy of a consumer
victim and the claim of identity theft in accordance with report within the specified 60-day time period; and (B) to
§609(e)(2), a business entity that has provided credit to, dispute with a consumer reporting agency the accuracy
provided for consideration products, goods, or services or completeness of any information in a consumer report
to, accepted payment from, or otherwise entered into a furnished by the agency. [111303]
commercial transaction for consideration with, a person
who has allegedly made unauthorized use of the means 111331 Section 615(d) of the Fair Credit Reporting Act requires the
of identification of the victim, shall provide a copy of user of a consumer report, in connection with any credit or
application and business transaction records in the control insurance transaction that is not initiated by the consumer, to
of the business entity, whether maintained by the business provide with each written solicitation made to the consumer
entity or by another person, on behalf of the business a clear and conspicuous statement containing prescribed
entity, evidencing any transaction alleged to be the result of information set forth in this section. [111331]
identity theft to: : ; : ; :

111334 Section 615(g) of the Fair Credit Reporting Act requires

(A) the victim; that if a person acting as a debt collector on behalf of a third

party that is a creditor or other user of a consumer report
(B) any Federal, State, or local government law enforcement is notiﬁ.ed that any information relating to a debt that the
agency or officer specified by the victim in such a request, or person is attempting to collect may be fraudulent or may be

the result of identity theft, that person shall: (1) Notify the
(C) any law enforcement agency investigating the identity third party that Fhe in.formation may be fraudulent or may
theft and authorized by the victim to take receipt of records be the result of identity theft; and (2) Upon request of the
provided under this subsection. [110801] consumer to whom the debt purportedly relates, provide

to the consumer all information to which the consumer

110804 Section 609(e)(2) of the Fair Credit Reporting Act requires would otherwise be entitled if the consumer were not a
a business entity to properly Verify an individual’s ldentlty victim of 1dent1ty theft, but wished to dispute the debt under
and an appropriate proof of a claim of identity theft, before provisions of law applicable to that person. [111334]
providing any information about transactions or accounts
that may be the result of identity theft. [110804] 111901 Section 615(b) of the Fair Credit Reporting Act requires,

when credit is denied or the cost increased based on

110808 Section 609(g) of the Fair Credit Reporting Act requires third-party information, that the creditor inform the
that any person who makes or arranges loans and who customer of his/her right to know the nature of the
uses a consumer credit score as defined in subsection (f), information. [111901]
in connection with an application initiated or sought by a
consumer for a closed end loan or the establishment of an 112201 Section 623(a) of the Fair Credit Reporting Act requires
open end loan for a consumer purpose that is secured by 1 furni‘shers of info}rmation .to consumer reporting agencies to
to 4 units of residential real property shall provide the credit provide accqrate information relatlr}g tOA the consumer and to
score and certain other information required by this section follow certain procedures s.et forth n this section of the Act
including the Notice to Home Loan Applicant, as soon as is to correct and update such information. [112201]
reasonably practicable. [110808] 112601 Section 623(b) of the Fair Credit Reporting Act requires

furnishers of information to consumer reporting agencies
to follow certain procedures set forth in this section upon
notice of a dispute. [112601]
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Code Code
112701 Section 623(a)(6) of the Fair Credit Reporting Act requires 113601 Section 334.22(a)(5) of FDIC regulations requires that
furnishers of information to consumer reporting agencies a consumer be given a new opt-out notice if, after all
to have in place reasonable procedures to respond to continuing relationships with the financial institution or
any proper notification it receives regarding information its affiliate(s) are terminated, the consumer subsequently
resulting from identity theft, to prevent that furnisher from establishes another continuing relationship with the financial
refurnishing such blocked information. Also, if a consumer institution or its affiliates(s) and the consumer’s eligibility
properly submits an identity theft report to the furnisher of information is to be used to make a solicitation. The new
information, that furnisher may not furnish such information opt-out notice must apply, at a minimum, to eligibility
that purports to relate to the consumer to any consumer information obtained in connection with the new continuing
reporting agency, unless the furnisher subsequently knows relationship [113601]
or is informed by the consumer that the information is
correct. [112701] 113801 Section 334.22(b) of FDIC regulations requires that the
election of a consumer to opt out must be effective for a
113001 Section 623(a)(7) of the Fair Credit Reporting Act requires period of at least five years beginning when the consumer’s
financial institutions that extend credit and regularly and opt-out election is received and implemented, unless the
in the ordinary course of business furnish information consumer subsequently revokes the opt-out in writing or, if
to nationwide consumer reporting agencies, to provide a the consumer agrees, electronically [113801]
notice to customers in writing, when negative information
about the customer is provided to the nationwide consumer 114001 Section 334.23(a)(1) of FDIC regulations requires that a
reporting agency. This notice must be provided before notice be clear, conspicuous, and concise, and accurately
negative information is furnished, or within 30 days after disclose all of the elements under (i) through (vii) of this
furnishing the negative information. After the notice is section of the regulation [114001]
provided, a financial institution may submit additional - - - -
negative information to a nationwide consumer reporting 114002 Section 334.23(a)(2) of F]?IC regulz'itlons requires that }f
agency with respect to the same transaction, extension of two or more consumers jointly ob'tam a product or service:
credit, account, or customer without providing additional 1 T_he_ opt-out notice .must explain how an optjo-ut direction
notice to the customer. [113001] by a joint consumer will be treated; (2) If each joint
consumer is permitted to opt out separately, one of the joint
113401 Section 334.21(a)(1) of FDIC regulations prohibits a consumers must be permitted to opt out on behalf of all joint
financial institution from using eligibility information consumers and the joint consumers must be permitted to
about a consumer that the institution receives from an exercise their separate rights to opt out in a single response;
affiliate to make a solicitation for marketing purposes to (3) It is impermissible to require all joint consumers to opt
the consumer unless: (1) It is clearly and conspiciously out before implementing any opt-out direction [114002]
disclosed to the consumer in writing or, if the consumer - ; ;
agrees electronically, in a concise notice that the institution 114201 Segtlon 33 4.2§(a) of FDIC regulations requires the opt-out
may use eligibility information about that consumer notice be pr0v1df:d so that each consumer can reasonably be
received from an affiliate to make solicitations for marketing expected to receive actual notice [114201]
purposes to the consumer; (2) The consumer is provided a 114401 Section 334.27(a)(1) of FDIC regulations prohibits, after the
reasonable opportunity and a reasonable and simple method . . A .
to “opt out,” or prohibit the institution from using eligibility opt.— o.ut Perlod CXPITES, a.ﬁ‘nz‘irilcm‘l lnstltut?on from makllng
information to make solicitations for marketing purposes .soh.c1ta.t tons ba§ed on eligibility Vlnformatlon the financial
to the consumer, and (3) the consumer has not opted out. 1nst1Fut10n receives from an .afﬁhate to a consumer who
(113401] prevmusly opted ou.t, unless: (1) The consumer has. been
given a renewal notice that complies with the requirements
113402 Section 334.21(a)(3) of FDIC regulations requires that the of this section of the regulation an‘?‘ Sections 334.24 through
affiliate marketing notice be provided: (1) By an affiliate 3.34.26, and a reasonable opportunity and a reasonable and
that has or has previously had a pre-existing business simple method to renew the opt-out, and the' consumer
relationship with the consumer; or (2) As part of a joint does not renew' the opt-out; or (2) an exception in section
notice from two or more members of an affiliated group of 334.21(c) applies. [114401]
cOmPpanes, p rovided that at‘ least one of the afﬁh.ates on.the 114402 Section 334.27(a)(2) of FDIC regulations requires that each
joint notice has or has previously had a pre-existing business . .
relationship with the consumer. [113402] opt-out renewal must be effective for a period of at least five
years [114402]
114403 Section 334.27(a)(3) of FDIC regulations requires that the

renewal notice be provided: (1) By the affiliate that provided
the previous opt-out notice, or its successor; or (2) As part
of a joint renewal notice from two or more members of

an affiliated group of companies, or their successors, that
jointly provided the previous opt-out notice. [114403]
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114601 Section 334.27(b) of FDIC regulations requires that the 241101 Section 805 of the Fair Debt Collection Practices Act
renewal notice be clear, conspicuous, and concise and prescribes certain circumstances under which a debt
accurately disclose all of the elements under (1) through (8) collector may not communicate with a consumer in
of this section of the regulation. [114601] connection with the collection of any debt without the prior
consent of the consumer or the express permission of a court
117001 Section 334.82(c) of FDIC regulations requires a user of of competent jurisdiction; prohibits a debt collector from
consumer reports to develop and implement reasonable communicating, in connection with the collecting of any
policies and procedures designed to enable the user to form debt, with any person other than the consumer, his attorney,
a reasonable belief that a consumer report relates to the a consumer reporting agency, the creditor, the attorney of the
consumer about whom it has requested the report when the creditor, or the attorney of the debt collector, except in the
user receives a notice of address discrepancy. [117001] limited manner permitted; and requires a debt collector to
- - - cease further communication with a consumer when notified
117101 Section 33 4'82(‘1)(1) of FDIC regulat19n§ TEquIres a user to in writing that the consumer refuses to pay a debt or that the
develop and implement reasonable policies and procedures consumer wishes the debt collector to cease communication,
for furnishing an address for the consumer that the user except for the limited purposes permitted. [241101]
has reasonably confirmed is accurate to the consumer
reporting agency from whom it received the notice of 241601 Section 807 of the Fair Debt Collection Practices Act
address discrepancy when the user: (i) can form a reasonable prohibits a debt collector from using any false, deceptive, or
belief that the consumer report relates to the consumer; (i) misleading representation or means in connection with the
establishes a continuing relationship with the consumer; collection of any debt. [241601]
and (iii) regularly and in the ordinary course of business
furnishes information to the consumer reporting agency 241901 Section 808 of the Fair Debt Collection Practices
from which the notice of address discrepancy was obtained. Act prohibits a debt collector from using unfair or
[117101] unconscionable means to collect a debt. [241901]
117201 Section 334.82(d)(3) of FDIC regulations requires that 242201 Section 809 of the Fair Debt Collection Practices Act
the user furnish the consumer’s address that the user has requires the debt collector to send the consumer a written
reasonably confirmed is accurate to the consumer reporting notice containing prescribed information within five days
agency as part of the information it regularly furnishes for after the initial communications with him in connection with
the reporting period in which it establishes a relationship the collection of a debt. [242201]
with the consumer. [117201]
242501 Section 811(a) of the Fair Debt Collection Practices Act
117501 Section 334.91(c) of FDIC regulations requires a card requires a debt collector who brings legal action to follow
issuer to establish and implement reasonable policies and prescribed guidelines. [242501]
procedures to assess the validity of a change of address if it
receives notification of a change of address for a consumer’s 242801 Section 812(a) of the Fair Debt Collection Practices Act
debit or credit card account and, within a short period of prohibits any person from using certain deceptive forms.
time afterwards (during at least the first 30 days after it [242801]
receives notification), the card issuer receives a request for N N
an additional or replacement card for the same account. - Fair Housing
Under these circumstances, the card issuer may not issue
an additional or replacement card until the card issuer: 350000 Uncoded
(i) notifies the ca r.d holder of the request; or (11} otherwise 352201 Section 338.3(a) of FDIC regulations requires banks to
assesses the validity of the change of address in accordance . . .
o - include the Equal Housing Lender or Equal Housing
with its policies and procedures. [117501] Opportunity logotype and legend in written advertisement
117601 Section 334.91(e) of FDIC regulations requires that any and the “Equal HO‘?S‘ng Lender”. or “Equal Opportunity
written or electronic notice the card issuer provides must Lender” statement in oral advertisements. [352201]
be clear and conspicuous z-md provided separately from its 352801 Section 338.3(b) of FDIC regulations prohibits the use of
regular correspondence with the cardholder. [117601] L
words, symbols, models or other forms of communication
- Fair Debt Collection Practices in advertisements which express, imply or suggesta
discriminatory preference or policy of exclusion in violation
240000 Uncoded of the provision of the Fair Housing Act or the Equal Credit
Opportunity Act. [352801]
240101 Section 804 of the Fair Debt Collection Practices Act
353101 Section 338.4 of FDIC regulations requires banks to display

requires debt collectors to adhere to prescribed procedures
in communicating with any person other than the consumer
for the purpose of acquiring location information about the
consumer. [240101]

the Equal Housing Lender or Equal Housing Opportunity
poster, which conforms to size and text specifications, in
lobby areas where deposits are received or loans covered by
the Act are made. [353101]
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358801 Section 338.9 of FDIC regulations requires a bank which 358907 Section 100.110(b) of the Department of Housing and
refers any applicants to a controlled entity and which Urban Development Fair Housing regulations (24 CFR)
purchases any home loans originated by the controlled makes it unlawful for any person or entity engaged in
entity to require the controlled entity to enter into a written residential real estate-related transactions (as defined
agreement with the bank. The written agreement shall under Section 100.115) to discriminate against any person
provide that the controlled entity shall comply with the in making available such a transaction, or in the terms or
requirements of Part 338. [358801] conditions of such a transaction, because of national origin.

[358907]

358901 Section 100.110(b) of the Department of Housing and
Urban Development Fair Housing regulations (24 CFR) 359001 Section 100.120 of the Department of Housing and Urban
makes it unlawful for any person or entity engaged in Development Fair Housing regulations (24 CFR) makes
residential real estate-related transactions (as defined it unlawful for any person or entity engaged in residential
under Section 100.115) to discriminate against any person real estate-related transactions to discriminate against any
in making available such a transaction, or in the terms or person by failing or refusing to provide to any person,
conditions of such a transaction, because of race. [358901] information regarding the availability of loans or other

financial assistance, application requirements, procedures or

358902 Section 100.110(b) of the Department of Housing and standards for the review and approval of loans or financial
Urban Development Fair Housing regulations (24 CFR) assistance, or providing information which is inaccurate
makes it unlawful for any person or entity engaged in or different from that provided others, because of race.
residential real estate-related transactions (as defined [359001]
under Section 100.115) to discriminate against any person
in making available such a transaction, or in the terms or 359002 Section 100.120 of the Department of Housing and Urban
conditions of such a transaction, because of color. [358902] Development Fair Housing regulations (24 CFR) makes

it unlawful for any person or entity engaged in residential

358903 Section 100.110(b) of the Department of Housing and real estate-related transactions to discriminate against any
Urban Development Fair Housing regulations (24 CFR) person by failing or refusing to provide to any person,
makes it unlawful for any person or entity engaged in information regarding the availability of loans or other
residential real estate-related transactions (as defined financial assistance, application requirements, procedures or
under Section 100.115) to discriminate against any person standards for the review and approval of loans or financial
in making available such a transaction, or in the terms assistance, or providing information which is inaccurate
or conditions of such a transaction, because of religion. or different from that provided others, because of color.
[358903] [359002]

358904 Section 100.110(b) of the Department of Housing and 359003 Section 100.120 of the Department of Housing and Urban
Urban Development Fair Housing regulations (24 CFR) Development Fair Housing regulations (24 CFR) makes
makes it unlawful for any person or entity engaged in it unlawful for any person or entity engaged in residential
residential real estate-related transactions (as defined real estate-related transactions to discriminate against any
under Section 100.115) to discriminate against any person person by failing or refusing to provide to any person,
in making available such a transaction, or in the terms or information regarding the availability of loans or other
conditions of such a transaction, because of sex. [358904] financial assistance, application requirements, procedures or

- - standards for the review and approval of loans or financial

358905 Section 100.110(b) of t?e D ep{artment of H0u51ng and assistance, or providing information which is inaccurate
Urban Development Fair Housing regulations (24 CFR) or different from that provided others, because of religion.
makes it unlawful for any person or entity engaged in [359003]
residential real estate-related transactions (as defined
under Section 100.115) to discriminate against any person 359004 Section 100.120 of the Department of Housing and Urban
in making available such a transaction, or in the terms Development Fair Housing regulations (24 CFR) makes
or conditions of such a transaction, because of handicap. it unlawful for any person or entity engaged in residential
[358905] real estate-related transactions to discriminate against any

- - person by failing or refusing to provide to any person,

358906 Section 100.110(b) of the Department of Housing and

Urban Development Fair Housing regulations (24 CFR)
makes it unlawful for any person or entity engaged in
residential real estate-related transactions (as defined
under Section 100.115) to discriminate against any person
in making available such a transaction, or in the terms or

information regarding the availability of loans or other
financial assistance, application requirements, procedures or
standards for the review and approval of loans or financial
assistance, or providing information which is inaccurate or
different from that provided others, because of sex. [359004]

conditions of such a transaction, because of familial status.
[358906]
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Violation  Description Violation  Description
Code Code
359005 Section 100.120 of the Department of Housing and Urban 359202 Section 100.125 of the Department of Housing and Urban
Development Fair Housing regulations (24 CFR) makes Development Fair Housing regulations (24 CFR) makes it
it unlawful for any person or entity engaged in residential unlawful for any person or entity engaged in the purchasing
real estate-related transactions to discriminate against any of loans or other debts or securities which support the
person by failing or refusing to provide to any person, purchase, construction, improvement, repair or maintenance
information regarding the availability of loans or other of a dwelling, or which are secured by residential real estate,
financial assistance, application requirements, procedures or to refuse to purchase such loans, debts, or securities, or to
standards for the review and approval of loans or financial impose different terms or conditions for such purchases
assistance, or providing information which is inaccurate or because of color. Unlawful conduct includes: purchasing
different from that provided others, because of handicap. loans or other debts or securities secured by dwellings in
[359005] certain communities or neighborhoods but not in others
because of color; pooling or packaging loans or other
359006 Section 100.120 of the Department of Housing and Urban debts or securities which relate to, or which are secured
Development Fair Housing regulations (24 CFR) makes by, dwellings differently because of color; or imposing or
it unlawful for any person or entity engaged in residential using different terms or conditions on the marketing or sale
real estate-related transactions to discriminate against any of securities issued on the basis of loans or other debts or
person by failing or refusing to provide to any person, securities which relate to, or which are secured by, dwellings
information regarding the availability of loans or other because of color. [359202]
financial assistance, application requirements, procedures or
standards for the review and approval of loans or financial 359203 Section 100.125 of the Department of Housing and Urban
assistance, or providing information which is inaccurate Development Fair Housing regulations (24 CFR) makes it
or different from that provided others, because of familial unlawful for any person or entity engaged in the purchasing
status. [359006] of loans or other debts or securities which support the
purchase, construction, improvement, repair or maintenance
359007 Section 100.120 of the Department of Housing and Urban of a dwelling, or which are secured by residential real estate,
Development Fair Housing regulations (24 CFR) makes to refuse to purchase such loans, debts, or securities, or to
it unlawful for any person or entity engaged in residential impose different terms or conditions for such purchases
real estate-related transactions to discriminate against any because of religion. Unlawful conduct includes: purchasing
person by failing or refusing to provide to any person, loans or other debts or securities secured by dwellings in
information regarding the availability of loans or other certain communities or neighborhoods but not in others
financial assistance, application requirements, procedures or because of religion; pooling or packaging loans or other
standards for the review and approval of loans or financial debts or securities which relate to, or which are secured by,
assistance, or providing information which is inaccurate dwellings differently because of religion; or imposing or
or different from that provided others, because of national using different terms or conditions on the marketing or sale
origin. [359007] of securities issued on the basis of loans or other debts or
- - securities which relate to, or which are secured by, dwellings
359201 Section 100.125 of the Department of Housing and Urban because of religion. [359203]
Development Fair Housing regulations (24 CFR) makes it
unlawful for any person or entity engaged in the purchasing 359204 Section 100.125 of the Department of Housing and Urban

of loans or other debts or securities which support the
purchase, construction, improvement, repair or maintenance
of a dwelling, or which are secured by residential real estate,
to refuse to purchase such loans, debts, or securities, or to
impose different terms or conditions for such purchases
because of race. Unlawful conduct includes: purchasing
loans or other debts or securities secured by dwellings in
certain communities or neighborhoods but not in others
because of race; pooling or packaging loans or other debts
or securities which relate to, or which are secured by,
dwellings differently because of race; or imposing or using
different terms or conditions on the marketing or sale of
securities issued on the basis of loans or other debts or
securities which relate to, or which are secured by, dwellings
because of race. [359201]

Development Fair Housing regulations (24 CFR) makes it
unlawful for any person or entity engaged in the purchasing
of loans or other debts or securities which support the
purchase, construction, improvement, repair or maintenance
of a dwelling, or which are secured by residential real estate,
to refuse to purchase such loans, debts, or securities, or to
impose different terms or conditions for such purchases
because of sex. Unlawful conduct includes: purchasing
loans or other debts or securities secured by dwellings in
certain communities or neighborhoods but not in others
because of sex; pooling or packaging loans or other debts or
securities which relate to, or which are secured by, dwellings
differently because of sex; or imposing or using different
terms or conditions on the marketing or sale of securities
issued on the basis of loans or other debts or securities
which relate to, or which are secured by, dwellings because
of sex. [359204]
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359205 Section 100.125 of the Department of Housing and Urban 359401 Section 100.130 of the Department of Housing and Urban
Development Fair Housing regulations (24 CFR) makes it Development Fair Housing regulations (24 CFR) makes it
unlawful for any person or entity engaged in the purchasing unlawful for any person or entity engaged in the making
of loans or other debts or securities which support the of loans or in the provision of other financial assistance
purchase, construction, improvement, repair or maintenance relating to the purchase, construction, improvement, repair
of a dwelling, or which are secured by residential real estate, or maintenance of dwellings or which are secured by
to refuse to purchase such loans, debts, or securities, or to residential real estate to impose different terms or conditions
impose different terms or conditions for such purchases for the availability of such loans or other financial assistance
because of handicap. Unlawful conduct includes: because of race. Unlawful conduct includes: using
purchasing loans or other debts or securities secured by different policies, practices or procedures in evaluating or
dwellings in certain communities or neighborhoods but in determining creditworthiness of any person in connection
not in others because of handicap; pooling or packaging with the provision of any loan or other financial assistance
loans or other debts or securities which relate to, or which for a dwelling or for any loan or other financial assistance
are secured by, dwellings differently because of handicap; which is secured by residential real estate because of race;
or imposing or using different terms or conditions on the determining the type of loan or other financial assistance to
marketing or sale of securities issued on the basis of loans be provided with respect to a dwelling or fixing the amount,
or other debts or securities which relate to, or which are interest rate, duration or other terms for a loan or other
secured by, dwellings because of handicap. [359205] financial assistance for a dwelling or which is secured by

residential real estate, because of race. [359401]

359206 Section 100.125 of the Department of Housing and Urban
Development Fair Housing regulations (24 CFR) makes it 359402 Section 100.130 of the Department of Housing and Urban
unlawful for any person or entity engaged in the purchasing Development Fair Housing regulations (24 CFR) makes it
of loans or other debts or securities which support the unlawful for any person or entity engaged in the making
purchase, construction, improvement, repair or maintenance of loans or in the provision of other financial assistance
of a dwelling, or which are secured by residential real estate, relating to the purchase, construction, improvement, repair
to refuse to purchase such loans, debts, or securities, or to or maintenance of dwellings or which are secured by
impose different terms or conditions for such purchases residential real estate to impose different terms or conditions
because of familial status. Unlawful conduct includes: for the availability of such loans or other financial assistance
purchasing loans or other debts or securities secured by because of color. Unlawful conduct includes: using
dwellings in certain communities or neighborhoods but not different policies, practices or procedures in evaluating or
in others because of familial status; pooling or packaging in determining creditworthiness of any person in connection
loans or other debts or securities which relate to, or which with the provision of any loan or other financial assistance
are secured by, dwellings differently because of familial for a dwelling or for any loan or other financial assistance
status; or imposing or using different terms or conditions which is secured by residential real estate because of color;
on the marketing or sale of securities issued on the basis determining the type of loan or other financial assistance to
of loans or other debts or securities which relate to, or be provided with respect to a dwelling or fixing the amount,
which are secured by, dwellings because of familial status. interest rate, duration or other terms for a loan or other
[359206] financial assistance for a dwelling or which is secured by

residential real estate, because of color. [359402]

359207 Section 100.125 of the Department of Housing and Urban

Development Fair Housing regulations (24 CFR) makes it 359403 Section 100.130 of the Department of Housing and Urban

unlawful for any person or entity engaged in the purchasing
of loans or other debts or securities which support the
purchase, construction, improvement, repair or maintenance
of a dwelling, or which are secured by residential real estate,
to refuse to purchase such loans, debts, or securities, or to
impose different terms or conditions for such purchases
because of national origin. Unlawful conduct includes:
purchasing loans or other debts or securities secured by
dwellings in certain communities or neighborhoods but not
in others because of national origin; pooling or packaging
loans or other debts or securities which relate to, or which
are secured by, dwellings differently because of national
origin; or imposing or using different terms or conditions
on the marketing or sale of securities issued on the basis

of loans or other debts or securities which relate to, or
which are secured by, dwellings because of national origin.
[359207]

Development Fair Housing regulations (24 CFR) makes it
unlawful for any person or entity engaged in the making

of loans or in the provision of other financial assistance
relating to the purchase, construction, improvement, repair
or maintenance of dwellings or which are secured by
residential real estate to impose different terms or conditions
for the availability of such loans or other financial assistance
because of religion. Unlawful conduct includes: using
different policies, practices or procedures in evaluating or

in determining creditworthiness of any person in connection
with the provision of any loan or other financial assistance
for a dwelling or for any loan or other financial assistance
which is secured by residential real estate because of
religion; determining the type of loan or other financial
assistance to be provided with respect to a dwelling or
fixing the amount, interest rate, duration or other terms for

a loan or other financial assistance for a dwelling or which
is secured by residential real estate, because of religion.
[359403]
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359404 Section 100.130 of the Department of Housing and Urban 359407 Section 100.130 of the Department of Housing and Urban
Development Fair Housing regulations (24 CFR) makes it Development Fair Housing regulations (24 CFR) makes it
unlawful for any person or entity engaged in the making unlawful for any person or entity engaged in the making
of loans or in the provision of other financial assistance of loans or in the provision of other financial assistance
relating to the purchase, construction, improvement, repair relating to the purchase, construction, improvement, repair
or maintenance of dwellings or which are secured by or maintenance of dwellings or which are secured by
residential real estate to impose different terms or conditions residential real estate to impose different terms or conditions
for the availability of such loans or other financial assistance for the availability of such loans or other financial
because of sex. Unlawful conduct includes: using different assistance because of national origin. Unlawful conduct
policies, practices or procedures in evaluating or in includes: using different policies, practices or procedures
determining creditworthiness of any person in connection in evaluating or in determining creditworthiness of any
with the provision of any loan or other financial assistance person in connection with the provision of any loan or other
for a dwelling or for any loan or other financial assistance financial assistance for a dwelling or for any loan or other
which is secured by residential real estate because of sex; financial assistance which is secured by residential real
determining the type of loan or other financial assistance to estate because of national origin; determining the type of
be provided with respect to a dwelling or fixing the amount, loan or other financial assistance to be provided with respect
interest rate, duration or other terms for a loan or other to a dwelling or fixing the amount, interest rate, duration
financial assistance for a dwelling or which is secured by or other terms for a loan or other financial assistance for
residential real estate, because of sex. [359404] a dwelling or which is secured by residential real estate,

because of national origin. [359407]

359405 Section 100.130 of the Department of Housing and Urban
Development Fair Housing regulations (24 CFR) makes it - Financial Information Privacy Rule
unlawful for any person or entity engaged in the making
of loans or in the provision of other financial assistance 840000 Uncoded
relating to the purchase, construction, improvement, repair
or maintenance of dwellings or which are secured by 840101 Section 332.4(a)(1) of FDIC regulations requires a financial
residential real estate to impose different terms or conditions institution to provide a clear and conspicuous initial notice
for the availability of such loans or other financial assistance that accurately reflects its privacy policies and practices
because of handicap. Unlawful conduct includes: using to an individual who becomes its customer, as defined
different policies, practices or procedures in evaluating or under §332.3, not later than when a customer relationship
in determining creditworthiness of any person in connection is established, except as provided in paragraph (e) of this
with the provision of any loan or other financial assistance section. [840101]
for a dwelling or for any loan or other financial assistance
which is secured by residential real estate because of 840102 Section 332.4(a)(2) of FDIC regulations requires a financial
handicap; determining the type of loan or other financial institution to provide a clear and conspicuous initial notice
assistance to be provided with respect to a dwelling or that accurately reflects its privacy policies and practices to
fixing the amount, interest rate, duration or other terms for a consumer, as defined under §332.3, before disclosing any
a loan or other financial assistance for a dwelling or which nonpublic personal information about the consumer to any
is secured by residential real estate, because of handicap. nonaffiliated third party, if such a disclosure is made other
[359405] than as authorized by §§332.14 and 332.15. [840102]

359406 Section 100.130 of the Department of Housing and Urban 840301 Section 332.4(f) of FDIC regulations requires an initial
Development Fair Housing regulations (24 CFR) makes it privacy notice required by this section to be delivered in
unlawful for any person or entity engaged in the making accordance with §332.9. [840301]
of loans or in the provision of other financial assistance ; : : :
relating to the purchase, construction, improvement, repair 840501 'SBCFIOI‘{ 332'5(3)(1) of FDIC regulatloqs requires 'a financial
or maintenance of dwellings or which are secured by institution to provide a clear and conspicuous nqtlf:e to
residential real estate to impose different terms or conditions customers that accurately reflects 1t§ privacy po.llcleg and
for the availability of such loans or other financial practices not less Fhan apnually during the continuation of
assistance because of familial status. Unlawful conduct the customer relationship. [840501]
includes: using different policies, practices or procedures 840601 Section 332.5(d) of FDIC regulations requires an annual

in evaluating or in determining creditworthiness of any
person in connection with the provision of any loan or other
financial assistance for a dwelling or for any loan or other
financial assistance which is secured by residential real
estate because of familial status; determining the type of
loan or other financial assistance to be provided with respect
to a dwelling or fixing the amount, interest rate, duration

or other terms for a loan or other financial assistance for

a dwelling or which is secured by residential real estate,
because of familial status. [359406]

notice required by this section to be delivered in accordance
with §332.9. [840601]

FDIC Compliance Manual — June 2009

11-13.21



I1. Compliance Examinatioons — SOURCE Violation Codes

Violation  Description Violation  Description
Code Code
840801 Section 332.6(a) of FDIC regulations requires that 841301 Section 332.7(e) of FDIC regulations requires financial
initial, annual, and revised privacy notices provided by a institutions to comply with a consumer’s opt out direction as
financial institution include each of the following items soon as reasonably practicable after it is received. [841301]s
of information that applies to the financial institution and
to the consumers who are sent a privacy notice: (1) The 841501 Section 332.7(g)(1) of FDIC regulations requires that a
categories of nonpublic personal information that it collects; consumer’s direction to opt out under this section shall
(2) The categories of nonpublic personal information remain effective until the consumer revokes it in writing or,
that it discloses; (3) The categories of affiliates and if the consumer agrees, electronically. [841501]
nonaffiliated third parties to whom it discloses nonpublic - - -
personal information, other than those parties to whom 841502 Section 332.7(g)(2) Of, FDIC regulf.itlons requires then
it discloses information under §§332.14 and 332.15; (4) whenA a cu}tomer felatlonshlp terminates, the cgstomer’s opt
The categories of nonpublic personal information about fmt dlrecFlon continues to a.ppl.y t(? th? nonpublic persqnal
its former customers that it discloses and the categories of information that the. ﬁnagmal 1nst1Fut1.or.1 collected during, or
affiliates and nonaffiliated third parties to whom it discloses relateq to, that relationship. If th'e lnd{VIdl{al subsequently
nonpublic personal information about its former customers, estab?lshe.s anew custgmer relationship W]th_ you, the opt
other than those parties to whom it discloses information out direction that appl.led tg the former relationship does not
under §§332.14 and 332.15; apply to the new relationship. [841502]
(5) Ifit discloses nonpublic personal information to a 841601 Sec.tion 332.'7(h) of F.DIC r.egulations re%quires.an opt out
. . notice required by this section to be delivered in accordance
nonaffiliated third party under § 332.13 (and no other e
exception in §332.14 or 332.15 applies to that disclosure), with §332.9. [841601]
o separate statement 2;?; Scztfetgh?if;;ft ;:Sf:?;tvl;f; o 841801 Section 332.8(a) of FDIC regulations prohibits a financial
has contracted; (6) An explanation of the consumer’s right ;ILS;1:1]'::111(;111:11115?;goﬁatlhil:f};%;zg};s gljl;lltte ;fcrgrrlr;(lirlr::omng
under §332.10(a) to opt out of the disclosure of nonpublic to a nonaffiliated third party other than as described in
p}frsona}l} ir(;forrgatio}? tﬁ n}?nafﬁliated third parties, in}clluding the initial notice that it provided to that consumer under
the method(s) by which the consumer may exercise that 332.4, unless: (1) The financial institution provided to
right at that time; (7) Any disclosures that it makes under t§he consumer a (cliar and conspicuous reVis:d notice that
section 603(d)(2)(A)(i) Of.t.}‘le Fair Credit Reporting ACt accurately describes your policies and practices; (2) The
L st e e e s O
affliates): (8) Its policies and practices with respect to notice; (3) The ﬁnanleal institution l’l‘flS given the. consumer a
> reasonable opportunity, before you disclose the information
protecting the conﬁdentiality and sec1.1rity ofnonpu‘.blic to the nonaffiliated third party, to opt out of the disclosure;
Eﬁj;ﬂ;i:;gf?;;azgnésgﬁs (S9e>ctﬁ)f:ly ngglgg?]re that it makes and (4) The consumer does not opt out. [841801]
842001 Section 332.8(c) of FDIC regulations requires a revised
841001 Section 332.7(a)(1) of FDIC regulations requires a financial policy notice required by this section to be delivered in
institution that provides an opt out notice under §332.10(a), accordance with §332.9. [842001]
to provide a clear and conspicuous notice to each of its
consumers that accurately explains the right to opt out under 842301 Section 332.10(a)(1) of FDIC regulations prohibits a
that section. The notice must state: (i) That you disclose or financial institution from disclosing, directly or through
reserve the right to disclose nonpublic personal information any affiliate, any nonpublic personal information about
about your consumer to a nonaffiliated third party; (ii) That a consumer to a nonaffiliated third party unless: (i) The
the consumer has the right to opt out of that disclosure; consumer has been provided an initial notice as required
and (iii) A reasonable means by which the consumer may under §332.4; (ii) The consumer has been provided an opt
exercise the opt out right. [841001] out notice as required in §332.7; (iii) The consumer has
been given a reasonable opportunity, before the information
841201 Section 332.7(c) of FDIC regulations requires a financial iss disclosed to the nonaffiliated third party, to opt out of
institution that provides the opt out notice later than the the disclosure; and (iv) The consumer does not opt out.
initial notice required under §332.4, to include a copy of [842301]
the initial notice with the opt out notice in writing or, if the
consumer agrees, electronically. [841201]
841202 Section 332.7(d) of FDIC regulations requires a financial
institution that provides an opt out notice to consumers
that jointly obtain a financial product or service to explain
how the opt out direction will be treated and permit, in
accordance with this section, the joint consumers to exercise
the right to opt out. An institution may not require all joint
consumers to opt out before it implements any opt out
direction. [841202]
11-13.22 FDIC Compliance Manual — June 2009



I1. Compliance Examinatioons — SOURCE Violation Codes

Violation  Description Violation  Description
Code Code
842401 Section 332.11(a)(1) of FDIC regulations requires that 842901 Section 332.12(a) of FDIC regulations prohibits a financial
if you are a financial institution that receives nonpublic institution from disclosing, directly or through an affiliate
personal information from a nonaffiliated financial (other than to a consumer reporting agency), an account
institution under an exception in §332.14 or 332.15 of this number or similar form of access number or access code
part, your disclosure and use of that information is limited for a consumer’s credit card account, deposit account, or
as follows: (i) You may disclose the information to the transaction account to any nonaffiliated third party for use
affiliates of the financial institution from which you received in telemarketing, direct mail marketing, or other marketing
the information; (ii) You may disclose the information to through electronic mail to the consumer. [842901]
your affiliates, but your affiliates may, in turn, disclose and
use the information only to the extent that you may disclose - Flood Insurance
and use the information; and (iii) You may disclose and use
the information pursuant to an exception in § 332.14 or 150000 Uncoded
332.15 in the ordinary course of business to carry out the - ; . ;
activity covered by the exception under which you received 150101 SecF1oq 339.3(a) of F D IC, regula-uons prohlblts a ﬁnancu?l
the information. [842401] 1nst1tgt10n from making, mcreasmg, .extendmg,.or renewing
a designated loan secured by a building, a mobile home, or
842501 Section 332.11(b)(1) of FDIC regulations requires that personal property unless the underlying security is covered
if you are a financial institution that receives nonpublic by flood insurance. [150101]
personal information from a nonaffiliated financial : ; ;
institution other than under an exception in §332.14 or 150102 Se?tl-OH 339.3(‘a) of FDIC regulations requires that‘the
332.15 of this part, you may disclose the information only: bullvdlng, mobile home, or personal property securing a
(i) To the affiliates of the financial institution from which designated loan be covered by flood insurance for the term
you received the information; (ii) To your affiliates, but your of the loan. [150102]
affiliates may, in turg, disclose tl}e 1nf0rrpat10n onl?f .to the 150103 Section 339.3(a) of FDIC regulations requires that the
extent that you can disclose the information; and (iii) To .
. . . amount of insurance must be at least equal to the lesser of
any other person, if the disclosure would be lawful if made . - .
. N ) the outstanding principal balance of the designated loan or
directly to that person by the financial institution from which . . . .
ived the inf i 242501 the maximum limit of coverage available for the particular
you received the information. [ ] type of property securing the loan. [150103]
842601 Section 332.1 1(,C) C_'f F]_)I(; regulatl(.ms requires that ! f 150201 Section 339.5 of FDIC regulations requires a financial
you are a financial institution that discloses nonpublic S . .
. . . . institution that escrows taxes, insurance premiums, fees or
personal information to a nonaffiliated third party under an . .
. . . any other charges for a loan secured by residential improved
exception in §332.14 or 332.15 of this part, the third party . . .
. . . real estate or a mobile home that is made, increased,
may disclose and use that information only as follows:
K . . . extended, or renewed on or after October 1, 1996, to also
(1) The third party may disclose the information to your . . .
. . . . . require the escrow of all premiums and fees for any required
affiliates; (2) The third party may disclose the information .
. . . . . . flood insurance. [150201]
to its affiliates, but its affiliates may, in turn, disclose and
use th‘? information only to the extent that the third party 150202 Section 339.5 of FDIC regulations requires a financial
may dISCIOS_e and use the mforn?atlon; ar.ld (3) The third institution, or a servicer, to deposit the flood insurance
party may disclose and use the information pursuant to an premiums on behalf of the borrower in an escrow account.
exception in §332.14 or 332.15 in the ordinary course of [150202]
business to carry out the activity covered by the exception
under which it received the information. [842601] 150203 Section of 339.5 of FDIC regulations requires a financial
- - - - institution to pay the amount owed to the insurance provider
842701 Section 332.. 1 1.(d) .Of II:DIC regl'llatlons requires .that if you from the escrow account by the due date when such
gre a ﬁna.nmal 1nst1tut10n. that d1§closes nonpublic personal premiums are due following the receipt of a notice from the
information to a nonaffiliated third party other than under an Director of FEMA or other provider of flood insurance that
exception in §332.14 or 332.15 of this part, the third party premiums are due. [150203]
may disclose the information only: (1) To your affiliates;
(2) To its affiliates, but its affiliates, in turn, may disclose 150301 Section 339.6(b) of FDIC regulations requires the financial
the information only to the extent the third party can institution to maintain a copy of the completed standard
disclose the information; and (3) To any other person, if the flood hazard determination form, in either hard copy
disclosure would be lawful if you made it directly to that or electronic form, for the period of time the financial
person. [842701] institution owns the loan. [150301]
150401 Section 339.6(a) of FDIC regulations requires a financial

institution to use the standard flood hazard determination
form developed by the Director of FEMA when determining
whether the building or mobile home offered as collateral
for a loan is or will be located in a special flood hazard area
in which flood insurance is available. [150401]
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150501 Section 339.9(a) of FDIC regulations requires a financial 150901 Section 339.9(b) of FDIC regulations requires that the
institution to furnish a written notice to the borrower and written notice include a warning, in a form approved by the
to the servicer in all cases whether or not flood insurance is Director of FEMA, that the building or the mobile home is
available under the Act for the collateral securing the loan or will be located in a special flood hazard area. [150901]
when making, increasing, extending, or renewing a loan
secured by a building or a mobile home located or to be 150902 Section 339.9(b) of FDIC regulations requires that the
located in a designated special flood hazard area. [150501] written notice include a description of the flood insurance

purchase requirements set forth in section 102(b) of the

150502 Section 339.9(c) of FDIC regulations requires that the Flood Disaster Protection Act of 1973, as amended (42
financial institution provide the notice required by paragraph U.S.C. 4012a(b)). [150902]

(a) of this section to the borrower within a reasonable time
before the completion of the transaction, and to the servicer 150903 Section 339.9(b) of FDIC regulations requires that the
as promptly as practicable after the financial institution written notice include a statement, where applicable, that
provides notice to the borrower and in any event no later flood insurance coverage is available under the NFIP and
than the time the bank provides other similar notices to the may also be available from private insurers. [150903]
servicer concerning hazard insurance and taxes. [150502] - - -

150904 Section 339.9(b) of FDIC regulations requires that the

150503 Section 339.9(d) of FDIC regulations requires a financial written notice include a statement whether Federal disaster
institution to maintain a record of the receipt of the notices relief assistance may be available in the event of damage
by the borrower and the servicer for the period of time the to the building or mobile home caused by flooding in a
financial institution owns the loan. [150503] Federally-declared disaster. [150904]

150601 Section 339.7 of FDIC regulations requires a financial 151001 Section 339.9(e) of FDIC regulations states that a financial
institution or servicer that determines at any time during institution must obtain satisfactory written assurance from
the term of a designated loan, that the building or mobile a seller or lessor that, within a reasonable time before
home and any personal property securing the designated the completion of the sale or lease transaction, the seller
loan is not covered by flood insurance or is covered by or lessor will provide an applicable notice required by
flood insurance in an amount less than the amount required paragraph (a) to a purchaser or lessee if the financial
by Section 339.3 to notify the borrower that the borrower institution does not provide such notice. [151001]
should obtain flood insurance, at the borrower’s expense, ; - ; :
in an amount at least equal to the amount required under 151002 .SecFloq 339.9(6).0f EDIC regulations requires a financial
Section 339.3 for the remaining term of the loan. [150601] institution to maintain a record of the written assurance

from the seller or lessor for the period of time the financial

150602 Section 339.7 of FDIC regulations requires a financial institution owns the loan. [151002]
institution or servicer to purchase insurance on the
borrower’s behalf if the borrower fails to obtain flood 151101 Section 339.9(f) of FDIC regulations requires a financial
insurance within 45 days after notification. [150602] institution to use the prescribed language presented in

appendix A to this part in the written notice to borrowers.

150701 Section 339.8(a) of FDIC regulations requires that a [151101]
determination fee charged by a financial institution for - - - -
determining whether the building or mobile home securing 151201 Sectlog 339. IO(a.) of FDIC regulations requires a financial
the loan is located in a special flood hazard areas be institution to notify the Director of FEMA in writing of
reasonable. [150701] the identity of the servicer of the loan when a financial

institution makes, increases, extends, renews, sells, or

150801 Section 339.8(b) of FDIC regulations states that the transfers a loan secured by a building or mobile home
determination fee authorized by paragraph (a) of this section located or to be located in a special flood hazard area.
may be charged to the borrower if the determination meets [151201]
one of the following conditions: (1) Is made in connection - - - -
with a making, increasing, extending, or renewing of 151301 'SecFlon. 339. IO(b.) of F DIC regulations requires a financial
the loan that is initiated by the borrower; (2) Reflects the institution to notify the Director of FEMA of any change
Director of FEMA’s revision or updating of floodplain areas m tbe servicer of a loan described in paragraph (a) of this
or flood-risk zones; (3) Reflects the Director of FEMA’s section within 60 days after the effective date of change.
publication of a notice or compendium that: (i) Affects the [151301]
area in which building or mobile home securing the loan is .
located; or (ii) By determination of the Director of FEMA, _ Home Mortgage Disclosure Act
may reasonably require a determination whether the building
or mobile home securing the loan is located in a special 370000 Uncoded
flood hazard area; or (4) Results in the purchase of flood
insurance coverage by the lender or its servicer on behalf of
the borrower under Section 339.7. [150801]
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Violation  Description Violation  Description

Code Code

370101 Section 203.4(a) of Regulation C requires a nonexempt 370103 Section 203.4(a) of Regulation C requires a nonexempt
financial institution to collect data regarding applications financial institution to collect data regarding applications
for, and originations and purchases of, home purchase loans, for, and originations and purchases of, home purchase loans,
home improvement loans, and refinancings for each calendar home improvement loans, and refinancings for each calendar
year. An institution is required to collect data regarding year. These transactions shall be recorded in accordance
requests under a preapproval program (as defined in § with Appendix A and the Official Staff Commentary on
203.2(b)) only if the preapproval request is denied or results Regulation C, which provides that a nonexempt financial
in the origination of a home purchase loan. All reportable institution should not report as originations loans that it
transactions shall be recorded within thirty calendar days forwarded to another lender for approval prior to closing,
after the end of the calendar quarter in which final action is and that were approved and subsequently acquired by
taken. [370101] that lender (whether or not they were closed in the name

of the nonexempt financial institution). Additionally, the

370102 Section 203.4(a) of Regulation C requires a nonexempt Official Staff Commentary on Regulation C provides that a
financial institution to collect data regarding applications nonexempt financial institution shall report the data for all
for, and originations and purchases of, home purchase loans, applications that did not result in originations (whether or
home improvement loans, and refinancings for each calendar not they would have closed in the name of the nonexempt
year. An institution is required to collect data regarding financial institution). [370103]
requests under a preapproval program (as defined in §
203.2(b)) only if the preapproval request is denied or results 370301 Section 203.4(b) of Regulation C requires a nonexempt
in the origination of a home purchase loan. These data financial institution to collect data regarding applications
must be collected on a register in the format prescribed in for, and originations and purchases of, home purchase loans,
Appendix A. The data recorded shall include the following home improvement loans, and refinancings for each calendar
items: (1) An identifying number for the loan or loan year. An institution is required to collect data regarding
application, and the date the application was received. (2) requests under a preapproval program (as defined in §
The type of loan or application. (3) The purpose of the loan 203.2(b)) only if the preapproval request is denied or results
or application. (4) Whether the application is a request in the origination of a home purchase loan. These collected
for preapproval and whether it resulted in a denial or in an data shall include the ethnicity, race, and sex of the applicant
origination. (5) The property type to which the loan or or borrower as prescribed in Appendix B. [370301]
application relates. (6) The owner-occupancy status of the
property to which the loan or application relates. (7) The 370302 Section 203.4(d) of Regulation C requires that a
amount of the loan or the amount applied for. (8) The nonexempt financial institution shall not report: (1) Loans
type of action taken, and the date. (9) The location of the originated or purchased by the financial institution acting
property to which the loan or application relates, by MSA or in a fiduciary capacity (such as trustee); (2) Loans on
by Metropolitan Division, by state, by county, and by census unimproved land; (3) Temporary financing (such as bridge
tract, if the institution has a home or branch office in that or construction loans); (4) The purchase of an interest in a
MSA or Metropolitan Division. (10) The ethnicity, race, pool of loans (such as mortgage-participation certificates,
and sex of the applicant or borrower, and the gross annual mortgage-backed securities, or real estate mortgage
income relied on in processing the application. (11) The investment conduits); (5) The purchase solely of the right to
type of entity purchasing a loan that the institution originates service loans; or (6) Loans acquired as part of a merger or
or purchases and then sells within the same calendar year acquisition, or as part of the acquisition of all of the assets
(this information need not be included in quarterly updates). and liabilities of a branch office as defined in § 203.2(c)(1).
(12) For originated loans subject to Regulation Z, 12 [370302]
CFR part 226, the difference between the loan’s annual ; ; ;
percentage rate (APR) and the yield on Treasury securities 370303 Sectlon-203‘4(e) (?f Regulatlon C requires nonexempt banks
having comparable periods of maturity, if that difference and savings associations that are requlreq to report data on
is equal to or greater than 3 percentage points for loans smalll business, small .farm, an‘?‘ community develop mgnt
secured by a first lien on a dwelling, or equal to or greater len.dlng under regulations that implement the Communlty
than 5 percentage points for loans secured by a subordinate Reinvestment Act of _1977 to also ?ollect the. locat.lon of
lien on a dwelling. The lender shall use the yield on Treasury Prol?ert? located outside metropolitan areas in Wthh the
securities as of the 15th day of the preceding month if the 1nst1tut10p has a home or branch office, or outside any
rate is set between the 1st and the 14th day of the month and metropolitan area. [370303]
as of the 15th day of the current month if the rate is set on or 370501 Section 203.5(a)(1) of Regulation C requires a nonexempt

after the 15th day, as prescribed in appendix A to this part.
(13) Whether the loan is subject to the Home Ownership
and Equity Protection Act of 1994. (14) The lien status of
the loan or application (first lien, subordinate lien, or not
secured by a lien on a dwelling). [370102]

financial institution to send its complete loan/application
register to the agency office specified in Appendix A by
March 1 following the calendar year for which the loan
data are compiled. The institution shall retain a copy for its
records for at least three years. [370501]
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Code Code
370505 Section 203.5(a)(2) of Regulation C requires a nonexempt 371101 Section 203.5(e) of Regulation C requires a nonexempt
subsidiary of a bank or savings association to complete financial institution to post a general notice about the
a separate loan/application register. The subsidiary shall availability of its HMDA data in the lobby of its home office
submit the register, directly or through its parent, to the and of each branch office located in a metropolitan area. An
agency that supervises its parent, to the agency office institution shall provide promptly upon request the location
specified in Appendix A, by March 1 following the calendar of the institution’s offices where the statement is available
year for which the loan data are compiled. The subsidiary for inspection and copying, or it may include the location in
shall retain a copy for its records for at least three years. the lobby notice. [371101]
[370505]
- Homeowners Protection Act
370701 Section 203.5(b)(2) of Regulation C requires a nonexempt
financial institution to make its disclosure statement 830000 Uncoded
(prepared by the FFIEC) available to the public at its home
office no later than three business days after receiving it 830101 Section 4(a)(1) of the Homeowners Protection Act requires
from the FFIEC. [370701] written initial disclosures at the time of consummation for
residential mortgage transactions requiring borrower paid
370702 Section 203.5(b)(3) of Regulation C requires a nonexempt mortgage insurance. [830101]
financial institution to either: (i) Make its disclosure
statement available to the public, within ten business days 830102 Section 4(a)(1)(A) of the Homeowners Protection Act
of receiving it, in at least one branch office in each other requires specific information on the initial disclosures for a
metropolitan area where the institution has offices (the fixed rate residential mortgage transaction. This information
disclosure statement need only contain data relating to the includes an initial amortization schedule, notice of the
metropolitan area where the branch is located); or (ii) Post borrower’s right to request the cancellation of the private
the address for sending written requests in the lobby of each mortgage insurance (PMI) at a scheduled or actual 80%
branch office in other metropolitan area where the institution loan-to-value level, the automatic termination date when the
has offices; and mail or deliver a copy of the disclosure PMI is scheduled to reach a 78% loan-to-value level, and the
statement within fifteen calendar days of receiving a written Act’s exemptions from cancellation or termination. [830102]
request (The disclosure statement need only contain data B ;
relating to the metropolitan area for which the request is 830103 Sectl.on 4(3).( 1.)_(B) (_)f the Homeqwners Pr9tect10n Act
made.). Including the address in the general notice required requires an initial disclosure flonce for‘ adjustable rate
under paragraph (e) of this section satisfies this requirement. residential n}ortgage transactions that m‘cludes the .
[370702] borrower’s' right to request the cancellation of the private
mortgage insurance (PMI) at a scheduled or actual 80%
370801 Section 203.5(c) of Regulation C requires a nonexempt loan-to-value level, the servicer’s requirement to notify the
financial institution to make its loan/application register borrower when the 80% loan-to-value level is scheduled or
available to the public after removing the following achieved, the requirement to automatically terminate the
information regarding each entry: the application or loan PMI at a 78% loan-to-value level, and the Act’s exemptions
number, the date that the application was received, and the from cancellation or termination. [830103]
date action was taken. An institution shall make its modified ; 3 ;
register available following the calendar year for which the 830201 Sec_t'f)]? 4@)(2) of the H.omeowr?ers P.rotectl.on Af” requires
data are compiled, by March 31 for a request received on or an 1n1t1a.l dlsclos'ure notlce'for high-risk re§1dent1al mortgage
before March 1, and within thirty calendar days for a request transactions statmg that private mort.gagg Insurance
received after March 1. The modified register need only would.not. be required l?eyond the midpoint of the loan’s
contain data relating to the metropolitan area for which the amortization schedule if the payments are current. [830201]
request is made. [370801] 830202 Section 6(c)(1) of the Homeowners Protection Act requires,
370901 Section 203.5(d) of Regulation C requires a nonexempt ina resideptial mortgage transa?tion invglving lefld,er paid
financial institution to make its modified register available mortgagé Insurance, that the w.rltten potlce contglnlng
to the public for a period of three years and its disclosure information specified under this sect.lon be provided not
statement available for a period of five years. An institution later than the date of the loan commitment. [830202]
shall make the data available for inspection and copying 830203 Section 6(c)(1) of the Homeowners Protection Act requires,

during the hours the office is normally open to the public
for business. It may impose a reasonable fee for any cost
incurred in providing or reproducing the data. [370901]

in a residential mortgage transaction involving lender paid
mortgage insurance, that a written notice be provided to the
borrower explaining certain unique features of “lender paid
mortgage insurance” (LPMI) and how this type of insurance
differs from “borrower paid mortgage insurance” (BPMI).
[830203]
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830301 Section 4(a)(3) of the Homeowners Protection Act 830502 Section 3(a) of the Homeowners Protection Act requires the
requires annual written statements for residential mortgage servicer to cancel private mortgage insurance (PMI) when
transactions that require private mortgage insurance (PMI). the borrower submits a request in writing to the servicer,
The annual statement must set forth the borrower’s rights has a good payment history, and meets certain previously
to cancellation or termination of the PMI and the servicer’s established qualifications.[830502]
address and telephone number so the borrower may contact
the server to determine if the borrower may cancel the PMI. 830503 Section 3(b) of the Homeowners Protection Act requires
[830301] the servicer to terminate private mortgage insurance (PMI)
on the earliest date that both: (1) the mortgage principal is
830302 Section 4(a)(1)(B) of the Homeowners Protection Act scheduled to reach 78% of the original value of the secured
requires the servicer to notify the borrower when the property; and (2) the borrower is current on mortgage
principal balance of an adjustable rate residential mortgage payments. [830503]
transaction reaches 80% of the original value of the secured
property so the borrower may have the opportunity to 830601 Section 3(c) of the Homeowners Protection Act prohibits the
request that PMI be cancelled. [830302] servicer from requiring private mortgage insurance beyond
the first day of the month immediately following the date
830303 Section 4(b) of the Homeowners Protection Act requires that is the midpoint of the loan’s amortization period if the
annual written statements for residential mortgages loan payments are current. [830601]
requiring private mortgage insurance (PMI) that were
consummated before July 29, 1999. The statements must 830602 Section 3(d) of the Homeowners Protection Act prohibits
indicate that the PMI may be canceled with the consent of additional payments or premiums for private mortgage
the lender or in accordance with state law and shall include insurance 30 days after the insurance is cancelled or
the servicer’s address and telephone number so the borrower terminated. [830602]
may contact the servicer to determine if the borrower may - : -
cancel the PML [830303] 830603 Sectllon 3(e) of the Homeowners Protectlon Act requires the
servicer to return all unearned private mortgage insurance
830401 Section 5(a) of the Homeowners Protection Act requires (PMI) premiums to the borrower within 45 days after
the servicer to notify the borrower in writing not later canceling or terminating PMI coverage. [830603]
than 30 days after the private mortgage insurance (PMI) is - - -
cancelled or terminated. The notice shall disclose that the 830701 Section 3 (H(2) of thF Homeowners P Fotectlon ACt' requires
PMI is terminated and the borrower no longer has the PMI, the servicer to terminate bgrrower paid mortgage insurance
and that no further premiums, payments, or other fees are fOT hl.gh'r,lSk non-conforming loans when the. n.lortgage
due or payable by the borrower in connection with the PMI. principal is scheduled to reach 77% of the original value of
[830401] the secured property. [830701]
830402 Section 5(b)(1) of the Homeowners Protection Act requires 830702 .Sectio.n.7 of the Homeowners Protection Act prohiblits the
the servicer to provide a written notice to the borrower that imposition of feF:s or other cost§ on any borrgwer with .
a mortgage will not qualify for cancellation or termination respect to any disclosure or notification requirements of this
of private mortgage insurance. The notice shall disclose Act. [830702]
the grounds on which the request was determined. If an . .
appraisal was used, the servicer must give the results of the - Homeownership Counseling
appraisal to the borrower. [830402] 900000 Uncoded
830403 Section 5(0)(2) of the Homeowners Protection Act requires 900101 Section 106(c)(5) of the Housing and Urban Development
that the notice required under Section 5(b)(1) must be . . i
. ) Act of 1968, as amended, requires a creditor within 45 days
provided not later than 30 days following the later of: (1) £ delinguency to nofify the eligible homeowner who fails
the date the borrower’s request for cancellation is received; © N Y i/l £ £ th lability of
or (2) the date on which the borrower satisfies any evidence to pay any amf)unt byt ¢ due date of the availability o
. . . . homeownership counseling. [900101]
or certification requirements. If the requirements of an
automatic termination are not met, thg noFice is due not later - Interest on D epo sits
than 30 days after the scheduled termination date. [830403]
830501 Section 6(c)(2) of the Homeowners Protection Act requires, 220000 Uncoded
in a residential mortgage transaction involving lender paid 220101 Section 329.1(b)(3) of FDIC regulations prohibits the

mortgage insurance, that a written notice to be provided to
the borrower not later than 30 days after the termination
date that would apply in the case of borrower paid mortgage
insurance. The notice shall indicate that the borrower may
wish to review financing options that could eliminate the
requirement for private mortgage insurance. [830501]

maintenance of NOW accounts by certain for profit
corporations, partnerships or associations. [220101]
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220401 Section 329.2 of FDIC regulations prohibits payment 760701 Section 232.6(b)(1) of the Department of Defense
of interest on demand deposits, as the term is defined regulations requires that the creditor provide the disclosures
in Section 329.1(b) of the regulation, except for those required by this part in writing in a form the covered
payments of interest or other remuneration on any deposit, borrower can keep. [760701]
which, if held by a member bank, would be allowed under
12 USC 371a and 461, or by regulation of the Board of 760702 Section 232.6(b)(2) of the Department of Defense
Governors of the Federal Reserve System. [220401] regulations requires that the creditor provide the disclosures
required by this part orally before consummation. [760702]
227801 Section 329.103(b) of FDIC regulations prohibits the
averaging of premium costs. [227801] 760901 Section 232.8(a) of the Department of Defense regulations
makes it unlawful for any creditor to extend consumer credit
228001 Section 329.103(c) of FDIC regulations prohibits the to a covered borrower when: (1) The creditor rolls over,
solicitation of funds for deposit on the basis that the renews, repays, refinances, or consolidates any consumer
financial institution will divide the funds into several credit extended to the covered borrower by the same creditor
accounts for the purpose of enabling the financial institution with the proceeds of other consumer credit extended by that
to pay the depositor more than two premiums within a creditor to the same borrower, unless the new transaction
twelve-month interval. [228001] results in more favorable terms to the covered borrower,
such as a lower MAPR; (2) The covered borrower is required
228101 Section 329.103(d) of FDIC regulations requires the to waive the covered borrower’s right to legal recourse

financial institution to retain sufficient information for
examiners to determine that the requirements of this section
have been satisfied. [228101]

- Interstate Banking

820000 Uncoded

820101 Part 369 of the FDIC regulations prohibits a bank from
using any authority to engage in interstate branching
pursuant to the Interstate Act primarily for the purpose of
deposit production. The bank’s statewide loan-to-deposit
ratio is less than 50 percent of the relevant host state
loan-to-deposit ratio and the bank is not meeting the credit
needs of the communities in the host state that are served by
the bank. [820101]

L Limitations on Terms of Consumer
Credit Extended to Service Members and
Dependents

760000 Uncoded

760401 Section 232.4(b) of the Department of Defense regulations

states that a creditor or an assignee may not impose an
MAPR greater than 36 percent in connection with an
extension of consumer credit to a covered borrower.
[760401]

760601 Section 232.6(a) of the Department of Defense regulations
requires a creditor to provide the member or dependent the
following information clearly and conspicuously before
consummation of the consumer credit transaction: (1) The
MAPR and the total dollar amount of all charges included
in the MAPR; (2) Any disclosures required by Regulation
Z; (3) A clear description of the payment obligation of the
covered borrower; and (4) A statement that says in part,
“Federal law provides important protections to regular or
reserve members of the Army, Navy, Marine Corps, Air

Force, or Coast Guard, serving on active duty under a call or

order that does not specify a period of 30 days or fewer, and
their dependents.” [760601]

under any otherwise applicable provision of State or
Federal law; (3) The creditor requires the covered borrower
to submit to arbitration or imposes other onerous legal
notice provisions in the case of a dispute; (4) The creditor
demands unreasonable notice from the covered borrower as
a condition for legal action; (5) The creditor uses a check
or other method of access to a deposit, savings, or other
financial account maintained by the covered borrower; (6)
The creditor requires that the covered borrower establish
an allotment to repay the obligation; and (7) The covered
borrower is prohibited from prepaying the consumer credit
or is charged a penalty fee for prepaying all or part of the
consumer credit. [760901]

NDP - Insurance Sales

860000 Uncoded

860101 Section 343.30(a) of FDIC regulations prohibits banks and
others who act on their behalf or who sell insurance on bank
premises from engaging in any practice that would lead a
consumer to believe that an extension of credit is conditional
upon either: (1) the purchase of an insurance product or
annuity from the bank or any of its affiliates; or (2) an
agreement by the consumer not to obtain, or a prohibition
on the consumer from obtaining, an insurance product or
annuity from an unaffiliated entity. [860101]

860110 Section 343.30(b)(1) of FDIC regulations prohibits banks,
others who act on their behalf, and others who sell insurance
on bank premises from engaging in any practice or using
any advertisement at any office of, or on behalf of, the bank
or a subsidiary of the bank that could mislead any person or
otherwise cause a reasonable person to reach an erroneous
belief with respect to the fact that an insurance product or
annuity sold or offered for sale is not backed by the Federal
government or the bank, or the fact that the insurance
product or annuity is not insured by the FDIC. [860110]
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860120 Section 343.30(b)(2) of FDIC regulations prohibits banks, 860310 Section 343.40(b) of FDIC regulations requires that banks,
others who act on their behalf, and others who sell insurance others who act on their behalf, and others who sell insurance
on bank premises from engaging in any practice or using on bank premises must in the case of an application for
any advertisement at any office of, or on behalf of, the bank credit in connection with which an insurance product or
or a subsidiary of the bank that could mislead any person or annuity is solicited, offered, or sold, disclose that the bank
otherwise cause a reasonable person to reach an erroneous may not condition an extension of credit on either: (1) the
belief with respect to the fact that an insurance product or consumer’s purchase of an insurance product or annuity
annuity that involves investment risk does involve such risk, from the bank or any of its affiliates; or (2) the consumer’s
including the potential that principal may be lost and that the agreement not to obtain, or a prohibition on the consumer
product may decline in value. [860120] from obtaining, an insurance product or annuity from an
unaffiliated entity. [860310]
860130 Section 343.30(b)(3) of FDIC regulations prohibits banks
and others who act on their behalf or who sell insurance on 860401 Section 343.40(c)(1) of FDIC regulations requires that
bank premises from engaging in any practice or using any banks, others who act on their behalf, and others who sell
advertisement at any office of, or on behalf of, the bank or insurance on bank premises must provide the disclosures
a subsidiary of the bank that could mislead any person or required by §343.40(a) orally and in writing before the
otherwise cause a reasonable person to reach an erroneous completion of the initial sale of an insurance product or
belief with respect to the fact that: (1) the approval of an annuity to a consumer, unless the exceptions contained
extension of credit to a consumer by the bank or subsidiary in §343.40(c)(2),(3),0r (4) for sales transacted by mail,
may not be conditioned on the purchase of an insurance telephone or electronically are applicable. [860401]
product or annuity by the consumer from the bank or a
subsidiary of the bank; and (2) the consumer is free to 860420 Section 343.40(c)(2) of FDIC regulations requires that
purchase the insurance product or annuity from another banks, others who act on their behalf, and others who sell
source. [860130] insurance on bank premises must provide the disclosures
required by §343.40(b) orally and in writing at the
860201 Section 343.30(c) of FDIC regulations prohibits banks, time the consumer applies for an extension of credit in
others who act on their behalf, and others who sell insurance connection with which an insurance product or annuity is
on bank premises from selling or offering for sale, as solicited, offered, or sold, unless the exceptions contained
principal, agent, or broker, any life or health insurance in §343.40(c)(2),(3),or (4) for sales transacted by mail,
product if the status of the applicant or insured as a victim telephone, or electronically are applicable. [860420]
of domestic violence or as a provider of services to victims
of domestic violence is considered as a criterion in any 860450 Section 343.40(c)(5) of FDIC regulations requires that
decision with regard to insurance underwriting, pricing, banks, others who act on their behalf, and others who sell
renewal, or scope of coverage of such product, or with insurance on bank premises must provide all disclosures
regard to the payment of insurance claims on such product, required by §343 in a manner which is conspicuous, simple,
except as required or expressly permitted under state law. direct, readily understandable, and designed to call attention
[860201] to the nature and significance of the information provided.
[860450]
860301 Section 343.40(a) of FDIC regulations requires that banks,
others who act on their behalf, and others who sell insurance 860460 Section 343.40(c)(6) of FDIC regulations requires that
on bank premises must, in connection with the initial banks, others who act on their behalf, and others who sell
purchase of an insurance product or annuity by a consumer, insurance on bank premises must provide all disclosures
disclose to the consumer, except to the extent the disclosure required by §343 in a meaningful form. [860460]
would not be accurate, that: (1) the insurance product or - - -
annuity is not a deposit or other obligation of, or guaranteed 860470 Section 343.40(c)(7) of FDIC regulations requires that
by, the bank or an affiliate of the bank; (2) the insurance ‘panks, others who act on their behalf, 'fmd others who sell
product or annuity is not insured by the FDIC or any other insurance on bank premises must obt.am from the consumer,
agency of the United States, the bank, or (if applicable) at the time a consumer receives thc? dlsclosurgs .rf:qulred
an affiliate of the bank; and (3) in the case of an insurance under §343.40(a) or (b)_’ or at the time of the 1n1t1.al purchase
product or annuity that involves an investment risk, there is by .the consumer of an insurance product or annuity, a
investment risk associated with the product, including the wrltt.en acknoleedgment by the consumer that the consumer
possible loss of value. [860301] received the dlsclosures,‘ unless. an exception for sales
transacted by telephone is applicable. [860470]
860501 Section 343.40(d) of FDIC regulations requires that banks,

others who act on their behalf, and others who sell insurance
on bank premises must provide the disclosures described in
§343.40(a) in advertisements and promotional material for
insurance products or annuities unless the advertisements
and promotional materials are of a general nature describing
or listing the services or products offered by a bank.
[860501]
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860601 Section 343.50(a) of FDIC regulations requires banks, to 870320 Section 344.6(c)(1) of FDIC regulations requires that
the extent practicable, to keep the area where they conduct where banks exercise investment discretion over accounts
transactions involving insurance products or annuities for which they serve as agents, the banks must provide
physically segregated from areas where retail deposits are the customers who own these accounts with an itemized
routinely accepted from the general public, identify the areas statement at least once every three months. The statement
where insurance product or annuity sales activities occur, must specify the funds and securities in the custody or
and clearly delineate and distinguish those areas from the possession of the bank at the end of the period covered by
areas where the bank’s retail deposit-taking activities occur. the statement, as well as all debits, credits and transactions
[860601] in the customer’s account during this period. [870320]
860610 Section 343.50(b) of FDIC regulations prohibits a bank 870330 Section 344.6(c)(2) of FDIC regulations requires that banks
teller from referring a consumer who seeks to purchase an that exercise investment discretion over accounts for which
insurance product or annuity to a qualified person who sells they serve as agents must, if requested by the customers who
that product except unless the teller receives no more than own these accounts, provide such customers with the written
a one-time, nominal fee of a fixed dollar amount for each notification described in 344.5. [870330]
referral that does not depend on whether the referral results
in a transaction. [860610] 870340 Section 344.6 (d) of FDIC regulations requires that banks
which effect securities transactions for cash management
860701 Section 343.60 of FDIC regulations prohibits a bank from sweep accounts send their customers a written statement, in
permitting any person to sell or offer for sale any insurance the form required by §344.6(f), for each month in which a
product or annuity in any part of its office or on its behalf, purchase or sale of a security takes place in such accounts
unless the person is at all times appropriately qualified and not less than once every three months if no securities
and licensed under applicable State insurance licensing transactions occur. [870340]
standards with regard to the specific products being sold or
recommended. [860701] 870350 Section 344.6 (e) of FDIC regulations requires that banks
which offer collective investment fund accounts shall, at
- NDP - Investment Sales least annually, provide customers with a fund financial
report or provide notice that such a report is available to
870101 Section 344.2(b) of FDIC regulations requires that banks each person to whom a regular periodic accounting would
which effect securities transactions for customers maintain, ordinarily be rendered. The report shall be based on an
directly or indirectly, effective systems of records and audit by independent public accountants or internal auditors
controls regarding their customer securities transactions responsible only to the board of directors of the bank.
to ensure safe and sound operations. The records and [870350]
systems maintained must clearly and accurately reflect the
information required under §344 and provide an adequate 870370 Section 344.6 (f) of FDIC regulations requires that banks
basis for an audit. [870101] which offer periodic plan accounts provide, not less than
every three months, a written statement showing: the funds
870201 Section 344.4(a) of FDIC regulations requires that banks or securities in the custody or possession of the bank; all
which effect securities transactions for customers which service charges and commissions paid by the customer in
are not subject to the exceptions listed in §344.2 maintain connection with plan account transactions; and all other
for three years the following categories of records: debits and credits of the customers’ plan account. [870370]
Chronological, Account, Order Ticket, Record of Broker/
Dealers, and Notification, which are described in detail in 870380 Section 344.6 (f)(3) of FDIC regulations requires that banks
§344.4 (a). [870201] which offer periodic plan accounts provide, upon receipt
of a written request, the information described in § 344.5,
870301 Section 344.5 of FDIC regulations requires that banks which except that information that relates to remuneration paid to
effect securities transactions for customers which are not the bank by a source other than the customer need not be
subject to the exceptions listed in §344.2 shall give or send, provided. [870380]
by mail, facsimile or other means of electronic transmission,
870401 Section 344.7 of FDIC regulations prohibits banks from

to the customers at or before completion of the transaction
either a broker/dealer confirmation or a written notification
in the form required by §344.5(b), unless notification is
provided in an alternative form or at an alternative time as
provided by §344.6. [870301]

effecting or entering into a contract for the purchase or sale
of a security (other than an exempted security as defined

in §344.7) that provides for payment of funds and delivery
of securities later than the third business day after the date
of the contract unless otherwise expressly agreed to by the
parties at the time of the transaction or unless the contract is
subject to an exception listed in §344.7(b). [870401]
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870501 Section 344.8 (a)(1) of FDIC regulations requires that 880120 Section 403.5(d)(1)(ii) of Treasury regulations requires that
banks which effect securities transactions for customers a financial institution which retains custody of securities
which are not subject to the exceptions listed in §344.2 shall that are the subject of a repurchase agreement between the
establish written policies and procedures providing for the financial institution and a counterparty confirm in writing
assignment of responsibility for supervision of all officers or the specific securities that are the subject of a repurchase
employees who: (1) transmit orders to or place orders with transaction pursuant to such agreement at the end of the
broker/dealers; or (2) execute transactions in securities for day of initiation of the transaction and at the end of any
customers. [870501] other day during which other securities are substituted
if the substitution results in a change to issuer, maturity
870520 Section 344.8(a)(2) of FDIC regulations requires that banks date, par amount or coupon rate specified in the previous
which effect securities transactions for customers which are confirmation, unless the institution is subject to the
not subject to the exceptions listed in §344.2 shall establish exception set forth in §403.5(d)(3). [880120]
written policies and procedures providing for the assignment
of responsibility for supervision and reporting, separate 880130 Section 403.5(d)(1)(iii) of Treasury regulations requires that
from those in §344.8(a)(1), with respect to all officers or a financial institution which retains custody of securities
employees who process orders for notification or settlement that are the subject of a repurchase agreement between
purposes, or perform other back office functions with the financial institution and a counterparty advise the
respect to securities transactions effected for customers. counterparty in the repurchase agreement that the funds
[870520] held by the financial institution pursuant to a repurchase
transaction are not a deposit and therefore are not insured by
870530 Section 344.8(a)(3) of FDIC regulations requires that banks the Federal Deposit Insurance Corporation, or the National
which effect securities transactions for customers which Credit Union Share Insurance Fund, as applicable, unless the
are not subject to the exceptions listed in §344.2 shall institution is subject to the exception set forth in §403.5(d)
establish written policies and procedures providing for (3). [880130]
the fair and equitable allocation of securities and prices to
accounts when orders for the same security are received at 880140 Section 403.5(d)(1)(iv) of Treasury regulations requires that
approximately the same time and are placed for execution a financial institution which retains custody of securities
either individually or in combination. [870530] that are the subject of a repurchase agreement between
the financial institution and a counterparty, include in the
870540 Section 344.8(a)(4) of FDIC regulations requires that banks written repurchase agreement the provision by which the
which effect securities transactions for customers which are financial institution retains the right to substitute securities,
not subject to the exceptions listed in §344.2 shall establish if the counterparty agrees to grant the financial institution
written policies and procedures providing, where applicable, the right to substitute securities, unless the institution is
and where permissible under local law, for the crossing subject to the exception set forth in §403.5(d)(3). [880140]
of buy and sell orders on a fair and equitable basis to the
parties to the transaction. [870540] 880150 Section 403.5(d)(1)(v) of Treasury regulations requires that
a financial institution which retains custody of securities
870601 Section 344.9(a) of FDIC regulations requires that that are the subject of a repurchase agreement between
unless subject to an exception listed in either §344.2 or the financial institution and a counterparty, includes in the
§344.9(b), bank officers and employees who: (1) make written repurchase agreement the Required Disclosure
investment recommendations or decisions for the accounts Statement set forth in §403.5(d)(1)(v) if the counterparty
of customers; (2) participate in the determination of such agrees to grant the financial institution the right to substitute
recommendations or decisions; or (3) in connection with securities unless the institution is subject to the exception set
their duties, obtain information concerning which securities forth in §403.5(d)(3). [880150]
are being purchased or sold or recommend such action; must
report to the bank, within ten business days after the end 880160 Section 403.5(d)(1)(vi) of Treasury regulations requires that
of the calendar quarter, all transactions in securities made a financial institution which retains custody of securities
by them or on their behalf, either at the bank or elsewhere that are the subject of a repurchase agreement between
in which they have a beneficial interest. The report must the financial institution and a counterparty, must maintain
identify the securities purchased or sold and indicate the possession or control of securities that are the subject of the
dates of the transactions and whether the transactions were agreement in accordance with 17 CFR §450.4(a) of Treasury
purchases or sales. [870601] regulations , except when exercising its right of substitution
in accordance with the provisions of the agreement and
880101 Section 403.5(d)(1)(i) of Treasury regulations requires that

a financial institution which retains custody of securities
that are the subject of a repurchase agreement between the

§403.5(d)(1)(iv), unless the institution is subject to the
exception set forth in §403.5(d)(3). [880160]

financial institution and a counterparty obtain the repurchase
agreement in writing, unless the institution is subject to the
exception set forth in § 403.5(d)(3). [880101]
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880201 Section 403.5(d)(2)(i) of Treasury regulations requires that 890410 Section 450.4(a)(4)(ii) Treasury Department regulations (17
a financial institution which retains custody of securities CFR) requires that in instances where: (1) the bank holds
that are the subject of a repurchase agreement between identified customer securities or customer securities placed
the financial institution and a counterparty make use of in a “segregated account” by and for a broker or dealer;
confirmations which specify the items listed in §403.5(d)(2) (2) the bank is a clearing bank, and (3) the bank does not
(1), unless the institution is subject to the exception set forth transfer securities to a segregated account as instructed by
in §403.5(d)(3). [880201] the broker or dealer because of the need for collateral for an
extension of clearing credit; the bank must notify the proper
890000 Unknown regulatory agency of the broker or dealer and segregate such
securities as soon as the securities are no longer required for
890101 Section 450.4(a)(1) of Treasury Department regulations collateral. [890410]
(17 CFR) requires that a bank which holds government
securities for customer accounts must keep customer 890420 Section 450.4(a)(6) of Treasury Department regulations
securities (including securities of counterparties to (17 CFR) requires that in instances where: (1) the bank
hold-in-custody repurchase transactions) segregated from holds identified customer securities or customer securities
the assets of the bank and kept free from liens, charges, placed in a “segregated account” by and for a broker or
or claims of third parties granted or created by the bank. dealer; and (2) the securities are subject to a securities
[890101] lending arrangement; the bank must carry out the loan of
securities in full compliance with FFIEC Policy Statement
890201 Section 450.4(a)(2)(i) of Treasury Department regulations on Securities Lending. [890420]
(17 CFR) requires that a bank which holds government
securities for customer accounts, but which maintains such 890501 Section 450.4(b)(1) of Treasury Department regulations
securities at another bank must: (1) notify the custodial (17 CFR) requires that a bank which holds government
institution that the securities belong to the customers and securities for customer accounts must issue a confirmation
should be maintained in separate, designated customer or safekeeping receipt identifying the issuer, maturity date,
accounts; (2) receive adequate assurances from the custodian par amount, and coupon rate for each security held for a
bank that customer securities are being maintained in an customer. [890501]
account designated for customers which does not contain
any proprietary securities of the bank; and (3) instruct the 890550 Section 450.4(b)(2) of Treasury Department regulations
custodial institution to keep such customer securities free of (17 CFR) requires that a bank which holds government
liens, charges, or claims. [890201] securities for customer accounts, but does not send
confirmations to non-U.S. citizens residing outside the
890210 Section 450.4(a)(2)(ii) of Treasury Department regulations United States, must obtain a written waiver from the
(17 CFR) requires that a bank which holds government customer. [890550]
securities as a custodian for other institutions must keep
identified customer securities separate from other securities 890601 Section 450.4(c) of Treasury Department regulations
held for the other institution. [890210] (17 CFR) requires that a bank which holds government
securities for customer accounts must keep customer
890220 Section 450.4(a)(2)(i)(B) of Treasury Department securities records separately from other records, and ensure
regulations (17 CFR) requires that a bank which holds that such records contain the information required by
government securities as a custodian for other institutions §450.4(c). [890601]
must maintain these securities in a separate, designated
account. [890220] 890701 Section 450.4(d) of Treasury Department regulations
(17 CFR) requires that a bank which holds government
890301 Section 450.4(a)(3)(i) of Treasury Department regulations securities for customer accounts must count or verify
(17 CFR) requires that a bank which holds customer government securities held for customers by the bank or by
securities that are maintained at a Federal Reserve Bank other institutions annually, and reconciles these counts with
ensure that any lien, charge or other claim of such Federal customer accounts and with custodian accounts held for
Reserve Bank or other person claiming through it against customers. [890701]
securities of the bank expressly excludes customer
securities. [890301] 890725 Section 450.4(d)(2)of Treasury Department regulations
(17 CFR) require that where a bank holds government
890401 Section 450.4(a)(4)(i) of Treasury Department regulations securities for customer accounts which are in transfer, in

(17 CFR) requires that in instances where the bank holds
identified customer securities or customer securities placed
in a “segregated account” by and for a broker or dealer, the
bank must keep such securities free from liens. [§90401]

transit, pledged, loaned, borrowed, deposited, not received,
not delivered, subject to repurchase or reverse repurchase
agreements, or subject to bank’s control but not in its
possession, the bank must verify such securities after thirty
days in such status. [890725]
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890750 Section 450.4(d)(3) of Treasury Department regulations 130601 Section 3500.7(c) of Regulation X of the Department of
(17 CFR) require that where a bank holds government Housing and Urban Development requires that the good
securities for customer accounts which are in transfer, in faith estimates will consist of estimated charges that will
transit, pledged, loaned, borrowed, deposited, not received, be listed on Section L of HUD-1 or HUD-1A and that the
not delivered, subject to repurchase or reverse repurchase borrower will normally pay or incur based on common
agreements, or subject to bank’s control but not in its practice in the locality of the mortgaged property and will
possession, the bank must document the required counts and bear a reasonable relationship to the charges a borrower is
reconcilements, along with any differences, within seven likely to be required to pay at settlement. [130601]
days. [890750]
130901 Section 3500.7(d) of Regulation X of the Department of
890801 Section 450.4(e) of Treasury Department regulations (17 Housing and Urban Development states that a suggested
CFR) require that where the bank holds identified customer good faith estimate form is set forth in Appendix C and
securities or customer securities placed in a “segregated is in compliance with the Act except for any additional
account” by and for a broker or dealer, the bank must keep requirements of paragraph (e) of this section. [130901]
such securities separate from other securities of the broker
or dealer. [890801] 131201 Section 3500.7(e)(1)(i) of Regulation X of the Department
of Housing and Urban Development requires the lender
890901 Section 450.4(f) of Treasury Department regulations (17 to clearly indicate on the good faith estimate that use of a
CFR) require that a bank which holds government securities particular provider is required, if applicable, and that the
for customer accounts must preserve customer records and estimate is based on the charges of the designated provider.
counts of securities for six years. [890901] [131201]
Preservation of 131501 Section 3500.7(e)(1)(ii) of Regulation X of the Department
Consumers’ Claims and Defenses of Housing and Urban Development requires the lender
to give the name, address and telephone number of each
260000 Uncoded lender-designated provider. [131501]
260101 Section 433.2(a) of the Federal Trade Commission’s Rule 131801 e ,3500'7(6)(1) (iii) of Regulation X,Of the Department
: : > (i of Housing and Urban Development requires the lender
regarding Preservation of Consumers’ Claims and Defenses . . .
o - . to describe the nature of any relationship between each
prohibits a seller from taking or receiving a consumer d d the lender. [131801
credit contract which fails to contain the prescribed notice. provider and the lender. [ ]
[260101] 132101 Section 3500.8(a) of Regulation X of the Department
260301 Section 433.2(b) of the Federal Trade Commission’s of Housing and Urban Development requires that the
. - s (o settlement agent shall use the HUD-1 settlement statement
Rules regarding Preservation of Consumers’ Claims and ; . .
D o . in every settlement involving a federally-related mortgage
efenses prohibits a seller from accepting the proceeds el
. loan. The HUD-1A form may be used for transactions in
of any purchase money loan, as full or partial payment . - .
- : which there is a borrower and no seller, such as refinancing
of a consumer credit contract, unless the consumer credit . .
. . . loans and subordinate lien loans. [132101]
contract made in connection with such purchase money loan
contains the prescribed notice. [260301] 132401 Section 3500.8(b) of Regulation X of the Department of
Housing and Urban Development requires the settlement
_ Real Estate Settlement Procedures (RESPA) agent to complete the HUD-1 or HUD-1A in accordance
130000 Uncoded with the instruction set forth in Appendix A. [132401]
- - 132701 Section 3500.10(a) of Regulation X of the Department of
130101 Section ?500-6("1) of Regulation X of the pepanment Housing and Urban Development requires the settlement
of Housing and Urban Dev@lopment requires the lender agent to provide the HUD-1 or HUD-1A to the borrower
(unless a mortgage broker is used) to provide a copy of the for inspection, upon request, during the business day
special information booklet by delivery or mail within three immediately preceding the day of settlement. [132701]
business days after the application is received or prepared
to one of the applicants (unless the application is for a 133001 Section 3500.10(b), (¢) and (d) of Regulation X of the
refinancing of the borrower’s property). [130101] Department of Housing and Urban Development requires
the settlement agent to provide the HUD-1 or HUD-1A to
130301 Section 3500.7(a) of Regulation X of the Department

of Housing and Urban Development requires the lender

to provide the good faith estimate to all applicants by
delivery or mail not later than three business days after the
application is received or prepared. (If mortgage broker is
the exclusive agent of the lender, either shall provide the
good faith estimate.) [130301]

the borrower and the seller, and/or their agents at or before
settlement, unless waived by the borrower. [133001]
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133301 Section 3500.10(e) of Regulation X of the Department 135401 Section 3500.17(c)(1)(i) of Regulation X of the Department
of Housing and Urban Development requires retention of of Housing and Urban Development limits the amount
the HUD-1 or HUD-1A settlement statement and related the lender may require a borrower at settlement to deposit
documents for five years after the date of settlement unless into any escrow account to an amount sufficient to pay the
the lender disposes of its interest in the mortgage and does charges respecting the mortgaged property, such as taxes
not service the mortgage. [133301] and insurance, which are attributed to the period from the
date such payment(s) were paid until the initial payment
133601 Section 3500.12 of Regulation X of the Department of date. [135401]
Housing and Urban Development prohibits the imposition
of a fee for the preparation of the HUD-1 or the HUD-1A 135701 Section 3500.17(c)(1)(ii) of Regulation X of the Department
settlement statements, escrow account statements required of Housing and Urban Development limits the amount the
pursuant to Section 10 of RESPA, or Truth in Lending lender may require a borrower to deposit monthly into any
disclosure statement. [133601] escrow account to a sum equal to one-twelfth of the total
annual escrow payments which the servicer reasonably
133901 Section 3500.14 of Regulation X of the Department of anticipates paying from the account. [135701]
Housing and Urban Development prohibits acceptance of
kickbacks, unearned fees or other thing of value as part of a 136001 Section 3500.17(c)(2) of Regulation X of the Department
real estate settlement service. [133901] of Housing and Urban Development requires the servicer to
conduct an escrow account analysis to determine the amount
134201 Section 3500.15(b)(1) of Regulation X of the Department the borrower shall deposit into an escrow account before
of Housing and Urban Development states that an affiliated establishing the account. [136001]
business relationship is not a violation of Section 8 of
RESPA and of Section 3500.14 if the conditions set forth in 136301 Section 3500.17(c)(3) of Regulation X of the Department
this section are satisfied. The person making each referral of Housing and Urban Development requires the servicer
has provided to each person whose business is referred a to conduct an escrow account analysis at the completion
written disclosure, in the format of the Affiliated Business of the escrow account computation year to determine the
Relationship Disclosure Statement set forth in Appendix borrower’s monthly escrow account payments for the next
D. The disclosures must be provided on a separate piece computation year. [136301]
of paper no later than the time of each referral or, if the
lender requires use of a particular provider, the time of loan 136302 Section 3500.17(c)(3) of Regulation X of the Department
application except for the prescribed exemptions. [134201] of Housing and Urban Development requires the servicer to
make adjustments for surpluses, shortages, or deficiencies to
134501 Section 3500.15(b)(2) of Regulation X of the Department a borrower’s escrow account in accordance with the escrow
of Housing and Urban Development states that a controlled account analysis. [136302]
business arrangement is not a violation of Section 8 of
RESPA and of Section 3500.14 if the conditions set forth 136303 Section 3500.17(c)(3) of Regulation X of the Department
in this section are satisfied. No person making a referral of Housing and Urban Development requires the servicer to
has required any person to use any particular provider of prepare and submit an annual escrow account statement to
settlement services or business incident thereto, except for the borrower. [136303]
the exclusions listed. [134501]
136601 Section 3500.17(c)(4) of Regulation X of the Department
134801 Section 3500.15(b)(3) of Regulation X of the Department of Housing and Urban Development requires the servicer
of Housing and Urban Development states that a controlled to use an acceptable accounting method in conducting an
business arrangement is not a violation of Section 8 of escrow account analysis. [136601]
RESPA and of Section 3500.14 if the conditions set forth - -
in this section are satisfied. The only thing of value that is 136901 Section 3 500.17(c)(5) of Regulation X of the Depar.tment
received from the arrangement other than payments listed of H0}151ng and Url?an D evelopmen.t limits the cushion to
in Section 3500.14(g) is a return on an ownership interest or one-sixth of the esjnmated annual dlsbu.rsements from the
franchise relationship as defined in the section. [134801] escrow account using aggregate analysis accounting for a
post-rule account. The cushion may not exceed the total of
135101 Section 3500.15(d) of Regulation X of the Department one-sixth of the estimated annual disbursements for each
of Housing and Urban Development requires that any escrow account item using single-item analysis accounting
documents provided pursuant to this section shall be for pre-rule accounts. [136901]
retained for five (5) years after the date of execution. - -
137201 Section 3500.17(e)(1) of Regulation X of the Department of

[135101]

Housing and Urban Development requires the new servicer
to provide the borrower with an initial escrow account
statement within 60 days if either the monthly payment
amount or the accounting method used is changed. [137201]
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137501 Section 3500.17(f)(2)(i) of Regulation X of the Department 139601 Section 3500.17(i)(1) of Regulation X of the Department of
of Housing and Urban Development requires the servicer Housing and Urban Development requires the annual escrow
to refund any surplus greater than or equal to 50 dollars account statement to include an account history, reflecting
within 30 days from the date of an escrow account analysis. the activity in the escrow account during the escrow account
[137501] computation year and a projection of the activity in the
account for the next year. [139601]
137801 Section 3500.17(£)(5) of Regulation X of the Department
of Housing and Urban Development requires the servicer to 139901 Section 3500.17(i)(1)(i) of Regulation X of the Department
notify the borrower at least once during the escrow account of Housing and Urban Development requires the annual
computation year of any shortage or deficiency in the escrow escrow account statement to include the amount of the
account. [137801] borrower’s current monthly mortgage payment and the
portion of the monthly payment going into the escrow
138101 Section 3500.17(g)(1) of Regulation X of the Department account. [139901]
of Housing and Urban Development requires the servicer to
provide an initial escrow account statement at or within 45 140301 Section 3500.17(i)(1)(ii) of Regulation X of the Department
calendar days of settlement. [138101] of Housing and Urban Development requires the annual
escrow account statement to include the amount of the
138401 Section 3500.17(g)(1)(i) of Regulation X of the Department past year’s monthly mortgage payment and the portion of
of Housing and Urban Development requires the initial the monthly payment that went into the escrow account.
escrow account statement to include the amount of the [140301]
borrower’s monthly mortgage payment and the portion of the
monthly payment going into the escrow account. [138401] 140601 Section 3500.17(i)(1)(iii) of Regulation X of the Department
of Housing and Urban Development requires the annual
138402 Section 3500.17(g)(1)(i) of Regulation X of the Department escrow account statement to include the total amount paid
of Housing and Urban Development requires the initial into the escrow account during the past computation year.
escrow account statement to include an itemization of [140601]
estimated taxes, insurance premiums, and other charges
that the servicer reasonably anticipates to be paid from 140901 Section 3500.17(i)(1)(iv) of Regulation X of the Department
the escrow account during the account computation year. of Housing and Urban Development requires the annual
[138402] escrow account statement to include the total amount paid
out of the escrow account during the past computation year
138701 Section 3500.17(g)(2) of Regulation X of the Department for taxes, insurance premiums, and other charges. [140901]
of Housing and Urban Development requires the servicer
to provide an initial escrow account statement, for escrow 141201 Section 3500.17(i)(1)(v) of Regulation X of the Department
accounts established after settlement, within 45 calendar of Housing and Urban Development requires the annual
days from the date the escrow account is established. escrow account statement to include the balance in the
[138701] escrow account at the end of the period. [141201]
139001 Section 3500.17(h)(1) of Regulation X of the Department 141501 Section 3500.17(i)(1)(vi) of Regulation X of the Department
of Housing and Urban Development requires the servicer of Housing and Urban Development requires the annual
to format and complete the initial escrow account statement escrow account statement to include an explanation of how
as set forth in HUD Public Guidance Documents entitled any surplus is being handled by the servicer. [141501]
“Initial Escrow Account Disclosure Statement - Format” and
“Initial Escrow Account Disclosure Statement - Example”. 141801 Section 3500.17(i)(1)(vii) of Regulation X of the
[139001] Department of Housing and Urban Development requires
the annual escrow account statement to include an
139301 Section 3500.17(i) of Regulation X of the Department of explanation of how any shortage or deficiency is to be paid
Housing and Urban Development requires the servicer to by the borrower. [141801]
submit an annual escrow account statement to the borrower
within 30 days of the completion of the escrow account 142101 Section 3500.17(i)(1)(viii) of Regulation X of the
computation year. [139301] Department of Housing and Urban Development requires
the annual escrow account statement to include the reason(s)
139302 Section 3500.17(i) of Regulation X of the Department of why the estimated low monthly balance was not reached, if
Housing and Urban Development requires the servicer to applicable. [142101]
provide the borrower with the previous year’s projection or
142401 Section 3500.17(i)(4)(i) of Regulation X of the Department

initial escrow account statement. [139302]

of Housing and Urban Development requires the servicer to
deliver a short year statement, if applicable, to the borrower
within 60 days from the end of the short year. [142401]
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142701 Section 3500.17(i)(4)(ii) of Regulation X of the Department 145701 Section 3500.21(b)(3)(iii) of Regulation X of the
of Housing and Urban Development requires the transferor Department of Housing and Urban Development requires
servicer to deliver a short year statement to the borrower that the disclosure statement provide an estimate of the
within 60 days from the effective date of transfer. [142701] percentage (expressed as one of four ranges between 0 and

25%, 26 and 50%, 51 and 75%, or 76 and 100%) of loans

143001 Section 3500.17(i)(4)(iii) of Regulation X of the Department the lender may assign during the 12-month period beginning
of Housing and Urban Development requires the servicer to on the date the loan is originated. [145701]
deliver a short year statement to the borrower within 60 days
after receiving the pay-off funds when a borrower pays off a 145702 Section 3500.21(b)(3)(iii) of Regulation X of the
mortgage loan during the escrow account computation year. Department of Housing and Urban Development requires
[143001] that the estimated percentage be calculated by dividing the

number of loans for which servicing may be transferred

143301 Section 3500.17(k) of Regulation X of the Department of by the total number of loans expected to be originated.
Housing and Urban Development provides that the servicer [145702]
shall pay the disbursements from an escrow account in a
timely manner (on or before the deadline to avoid a penalty) 146001 Section 3500.21(b)(3)(iii)(B) of Regulation X of the
so long as the borrower’s payment is not more than 30 days Department of Housing and Urban Development requires
overdue. [143301] the lender to indicate whether the estimated percentage

includes any sales or transfers to affiliates or subsidiaries.

143601 Section 3500.17(1)(1) of Regulation X of the Department [146001]
of Housing and Urban Development requires the servicer
to keep records reflecting the servicer’s handling of each 146301 Section 3500.21(b)(3)(v) of Regulation X of the Department
borrower’s escrow account. [143601] of Housing and Urban Development requires the Servicing

Disclosure Statement to contain a written acknowledgement

143901 Section 3500.17(1)(2) of Regulation X of the Department stating that the applicant (and co-applicant, if any)
of Housing and Urban Development requires the servicer has/have read and understand(s) the disclosure. This
to keep records for a period of at least five years after the acknowledgement shall be evidenced by the signature of the
servicer last serviced the escrow account. [143901] applicant and co-applicant, if any. [146301]

144201 Section 3500.21(b)(1) of Regulation X of the Department 146601 Section 3500.21(c) of Regulation X of the Department of
of Housing and Urban Development requires the lender Housing and Urban Development requires that a disclosure
to deliver the disclosure statement relating to mortgage statement signed by each applicant is a required part of any
servicing to applicant(s) for federally-related mortgage loans application package and must be received by the lender
and for refinancings of mortgage loans subject to RESPA at before the loan is closed. [146601]
the time of application or within 3-business days of receipt.

[144201] 146602 Section 3500.21(c)(2) of Regulation X of the Department
of Housing and Urban Development requires the lender, if

144501 Section 3500.21(b)(3)(i) of Regulation X of the Department there is no face-to-face interview, to deliver separate copies
of Housing and Urban Development requires that the of the disclosure statement to each co-applicant if they
disclosure statement provide information on whether the indicate different addresses on the application. [146602]
servicing of the loan may be transferred, sold or assigned at
any time it is outstanding. [144501] 146702 Section 3500.21(c)(3) of Regulation X of the Department

of Housing and Urban Development requires that the signed

144801 Section 3500.21(b)(3)(ii) of Regulation X of the Department Applicant Acknowledgment(s) be retained for a period of
of Housing and Urban Development requires that the five years after the date of settlement for every settled loan.
disclosure statement provide the percentage, rounded to [146702]
the nearest quartile (25%), of mortgage loans the lender
originated for which the loan servicing has been transferred, 146901 Section 3500.21(d)(2) of Regulation X of the Department
sold or assigned for the most recent 3 calendar years. of Housing and Urban Development requires that the
(Percentages less than 12.5% may be indicated as nominal transferor notice be made to the borrower not less than 15
or the actual rate may be disclosed.) [144801] days before the transfer, and the transferee notice be made

to the borrower not more than 15 days after the transfer.

145101 Section 3500.21(b)(3)(ii)(A) of Regulation X of the (Both notices may be combined if all requirements are met.
Department of Housing and Urban Development requires In certain cases, the transferor or transferee may make the
that the percentage disclosure information shall be updated notice not more than 30 days after the transfer.) [146901]
no later than March 31 of the next calendar year. [145101]

145401 Section 3500.21(b)(3)(ii)(B) of Regulation X of the

Department of Housing and Urban Development requires
the lender to indicate whether the percentages include sales
or transfers to affiliates or subsidiaries. [145401]
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Violation ~ Description Violation  Description
Code Code
147201 Section 3500.21(d)(3) of Regulation X of the Department of 770000 Uncoded
Housing and Urban Development requires that the transfer
notice contain the following information: - effective date 770101 Section 1103(a) of the Right to Financial Privacy Act
of the transfer; - name, address, and toll-free or collect prohibits a financial institution from providing a federal
telephone number of the new servicer; - toll-free or collect governmental authority access to the financial records of a
telephone number for an individual with the present servicer customer except in accordance with the provisions of the
to answer inquiries relating to the transfer of servicing; - Act. [770101]
date on which the present servicer stops accepting payments
on the loan and the date the new servicer begins accepting 770301 Section 1 103(]3) of the nght to Financial Privacy Act
payments on the loan, (these dates shall be either the prohibits the releasing of financial records of a customer
same or consecutive days); - information on the effect the before the federal government authority seeking such
transfer may have on the terms or continuance of optional records has certified in writing that it has complied with the
insurance and any action the borrower must take to maintain applicable provisions of the Act. [770301]
coverage; - a statement that the transfer of servicing does not - - i - -
affect any terms or conditions of the mortgage documents 770501 Section 1104(b) of the Right to Financial Privacy Act
other than those directly related to servicing the loan; prohibits a financial institution from requiring a customer
and - a statement of the borrower’s rights in connection with to authorize disclosure of his or her financial records to
complaint resolution. [147201] a federal governmental authority as a condition of doing
business with the financial institution. [770501]
147501 Section 3500.21(d)(5) of Regulation X of the Department - - - - -
of Housing and Urban Development requires that during the 770701 Section 1104(c) of the Right to Financial Privacy Act
60-day period starting on the transfer date, a late fee may requires a financial institution to keep a record of all
not be imposed and no payment may be treated as late which 1gstances in which a customer’s financial rf?cords were
is received by the present servicer before the due date rather disclosed to a federal governmental authority pursuant to the
than by the new servicer who should have received the customer’s written authorization. [770701]
ayment. [147501 . . . . .
payment. [ ] 770702 Section 1104(c) of the Right to Financial Privacy Act
147801 Section 3500.21(e) of Regulation X of the Department of requires a financial institution, upon customer’sirequest, t_o
Housing and Urban Development requires the servicer to give him or her a copy of the record kept of all instances in
provide a written acknowledgment within 20 business days which the customer’s ﬁnanc1?l records were disclosed to a
of receipt of a borrower’s inquiry relating to the servicing fed.eral govern@eptal authority pursuant to the customer’s
of a RESPA mortgage loan or refinancing unless the action written authorization. [770702]
ted is tak ithin that period and the b i . . . . .
requestec 1s faken within tiat perioc and he DOTTower 18 771101 Section 1113(h)(6) of the Right to Financial Privacy Act
properly notified in accordance with paragraph (e)(3) of this . e . o
section. [147801] requires a financial institution to maintain a record of each
’ disclosure of a customer’s financial records to a federal
148101 Section 3500.21(e)(3)(i) and (ii) of Regulation X of the governmental authority in connection with the authority’s
Department of Housing and Urban Development requires consideration or administration of assistance to the customer
within 60-business days after the receipt of a qualified in the form of a federal governmental loan, loan guaranty or
written request that the servicer: - make appropriate loan insurance program. [771101]
tions in th t of the b d id . . . . .
cor‘rec 10ns‘ n .e account ot the Aorr(?wer ar} Rrovl ¢ . 771102 Section 1113(h)(6) of the Right to Financial Privacy Act
written notification of the correction, including in the notice . R 5
the name and telephone number of a representative of the requires a financial institution, upon a customer’s request, to
servicer who can provide assistance; or - state the reasons permit the customer to inspect the record of all disclosures
the account is correct and include the name and telephone made to a federal governmental authority in connection with
. . . the authority’s consideration or administration of assistance
number of a representative of the servicer who can provide h hority” iderati dmini : Fassi
. P . . . P to the customer in the form of a government loan, loan
assistance; or - explain why the information requested A loan i 771102
is unavailable or cannot be obtained by the servicer and guaranty or loan insurance program. [ ]
include thg name and telephgne nu{nber of a representative Servicemembers Civil Relief Act of 2003
of the servicer who can provide assistance. [148101]
(SCRA)
148401 Section 3500.21(e)(4) of Regulation X of the Department of

Housing and Urban Development requires that, during the
60-business day period beginning on the date the servicer
receives a qualified written request from the borrower, the
servicer may not provide information regarding any overdue
payment for this period or referred to in the request to any
consumer reporting agency. [148401]

030000

Uncoded

030201

Section 108 of the Servicemembers Civil Relief Act of
2003 prohibits a creditor from taking certain adverse
actions against a servicemember due to the servicemember
exercising his/her rights under the Act. [030201]

- Right to Financial Privacy
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Violation  Description Violation  Description
Code Code
030401 Section 207(a)(1) of the Servicemembers Civil Relief Act 031601 Section 306(a) of the Servicemembers Civil Relief Act
of 2003 requires a creditor to reduce the interest rate on of 2003 prohibits a creditor from exercising any right or
obligations of a servicemember, or a servicemember and option obtained under an assignment of the servicemember’s
spouse jointly, incurred prior to entry into military service to life insurance policy during the period of military service
no more than 6 percent during the period of military service or within one year thereafter, without a court order. The
upon receipt of written notice and a copy of the military prohibition pertains to assignments which occurred prior
orders.[030401] to the servicemember’s entry into military service and is
subject to the exceptions specified in Section 306(b) of the
030402 Section 207(a)(2) of the Servicemembers Civil Relief Act Act. [031601]
0f 2003 requires a creditor who reduces the interest rate
on obligations of a servicemember, or servicemember and Telephone Consumer Protection Act of 1991
spouse jointly, to forgive interest in excess of 6 percent.
[030402] 700000 Uncoded
030403 Section 207(&1)(3) of.the Servicemembers Ci\{il Relief Act of 700201 Section 227(b)(1) of the Telephone Consumer Protection
2003 requires a creditor to reduce any pe.rlodlc paymf:nt due Act makes it unlawful for any person in the United States
from a servicemember by the amount of interest forgiven. to: (a) make any call using any automatic telephone dialing
[030403] system or an artificial or prerecorded voice: (i) to any
030601 Section 207(b)(2) of the Servicemembers Civil Relief Act emergencytt.eletphone h;le,}gu)t;lo a tel;ph?ne llne. Of.la guest
of 2003 requires a creditor upon receipt of written notice room o patient rootn ol a Aeath care fact iy of stmiar
from the servicemember and a copy of the military orders esta.b llshme.nt, or (iii) to any telephone.]me asmgne(-i t-0. 2
to apply the interest rate reduction retroactive to the date paging service, cellular telephone service, etc.; (b) initiate
on which the servicemember is called to military service any telephone call to any residential telephone line using an
) artificial or prerecorded voice to deliver a message without
[030601] .
the prior express consent of the called party; (c) use any
030801 Section 302(a) of the Servicemembers Civil Relief Act of telephone facsimile machine, computer, or other device to
2003 prohibits a creditor from rescinding or terminating send an unsolicited advertisement to a telephone facsimile
contracts by a servicemember for the purchase, lease, or machine; or (d) use an automatic telephone dialing system
bailment of real or personal property (including a motor S0 two or more telephone lines of a multi-line business is
vehicle) for any breach of terms occurring before or during engaged simultaneously. [700201]
ilit i ided a deposit or installment has b . .
Titlary Service, provided a Ceposit of nsia iment has been 700401 Section 227(d)(1) of the Telephone Consumer Protection
paid by the servicemember prior to entry into military Act makes it unlawful f ithin the United
service, without a court order. The creditor is also prohibited Gt MaXkes It unawrll fot afty person Within the Lt
. States to: (a) initiate any communication using a telephone
from repossessing the property due to a breach of terms _ . .
without a court order. [030801] facsimile machine, or make any telephone call using any
) automatic telephone dialing system not complying with the
031001 Section 303(c) of the Servicemembers Civil Relief Act technical and procedural standards under this subsection, or
of 2003 prohibits the sale, foreclosure, or seizure of real use any telephope facsimile machine or automatic t-elephone
or personal property due to a breach of an obligation by dialing system in a manner that does not comply with such
a servicemember during the period of military service or standards; or (b) use a computer or other electronic device
within 90 days after, without a court order. The prohibition to send any message via a telephor}e facmm{le machine
applies to obligations which originated prior to the unless such person clearly marks, in a margin at the top
servicemember’s entry into military service for which or bottom of each transmitted page of the message or on
the servicemember is still obligated and is secured by a the first page of t.he transmission, th‘e date and time 1t 1s
mortgage, trust deed, or other security instrument. [031001] sent and an identification of the business, other entity, or
individual sending the message and the telephone number
031201 Section 305(d) of the Servicemembers Civil Relief Act of the sending machine or of such business, other entity, or
of 2003 requires a creditor to terminate leases within the individual. [700401]
stipulated timeframes once the requirements for termination X :
are met. [031201] - Truth in Lending
031401 Section 305(f) of the Servicemembers Civil Relief Act 050000 Uncoded
of 2003 requires a creditor to refund lease amounts, paid
in advance for a period after the effective date of the 050201 Section 226.5a(a)(2)(i) of Regulation Z requires the

termination, within 30 days of the effective date of the
termination of the lease. [031401]

disclosures in paragraphs (b)(1) through (7) of §226.5a(b)
to be provided in tabular format and in a prominent location
on or with an application or solicitation to open a credit card
account. [050201]
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Violation  Description Violation  Description
Code Code
050202 Section 226.5a(a)(2)(ii) of Regulation Z requires the 052201 Section 226.5b(b) of Regulation Z requires that the
disclosures in paragraphs (b)(8) through (11) be provided in disclosures and brochure be provided at the time an
the table containing other required disclosures or clearly and application is provided to the consumer. In the case of
conspicuously elsewhere. [050202] applications contained in publications or received by
- - - telephone, the disclosures and brochure should be delivered
050203 Section 226.5a(a)(2)(iii) of Regulation Z requires the or mailed within three days of receipt of the application.
disclosures required under paragraph (b)(5) of this section to [052201]
contain the term “grace period”. [050203]
- - - - 052401 Section 226.5b(d) of Regulation Z requires the following
050204 Section 226.5a(a)(2)(iv) of Regulation Z requires the disclosures to the extent applicable: (1) retention of
terminology in the disclosures required under paragraph information by the consumer, (2) conditions for disclosed
(b) of this section to be consistent with that used in the terms, (3) security interest and risk of loss of home,
disclosures used under §§226.6 and 226.7. [050204] (4) possible actions by creditor, (5) payment terms, (6)
- - - annual percentage rate, (7) fees imposed by creditor, (8)
050205 Section 226.5a(a)(2)(v) of Regulation Z requires for an fees imposed by third parties to open a plan, (9) negative
application or solicitation accessed by the consumer in amortization, (10) transaction requirements, (11) tax
elec-tr onic form‘ that the disclosures requir ed unfier this implications and (12) disclosures for variable-rate plans.
section be provided to the consumer in electronic form on or [052401]
with the application or solicitation. [050205] \
- - - - 052601 Section 226.5b(e) of Regulation Z requires that the home
050401 S'ectlon 226.5a(b) O'f Regulatlop Z requires th? 'fol'lowmg equity brochure published by the Federal Reserve Board or a
disclosures for credit card applications or solicitations: suitable substitute be provided to the consumer. [052601]
annual percentage rate(s); fees for issuance or availability;
minimum finance charge; transaction charges; grace period 052801 Section 226.5b(f)(1) of Regulation Z prohibits a creditor
(or no grace period), balance computation method; cash from changing the annual percentage rate unless the change
advance fee; late payment fee; over-the-limit fee; and is based on an index which is not under the creditor’s control
balance transfer fee. [050401] and which is available to the general public. [052801]
050601 Section 226.5a(c) of Regulation Z requires the disclosure 053001 Section 226.5b(f)(2) of Regulation Z prohibits a creditor
of applicable items in §226.5a(b) on or with an application from terminating a plan or demanding repayment of the
or SOIIClt?tlo_n that is mailed or provided by electronic entire outstanding balance in advance unless (1) there is
communication. [050601] fraud or material misrepresentation by the consumer, (2)
- - - - the consumer fails to meet the repayment terms, or (3) any
050801 Section 226.5a(d) of Regulation Z requires that disclosures action or inaction by the consumer adversely affects the
m pa‘ragraphs (b‘)(l) through (7) 9f S?Ctlon 226.5 ?(b) t.)e creditor’s security or any right in such security. [053001]
provided orally in telephone applications and solicitations.
[050801] 053201 Section 226.5b(f)(3) of Regulation Z prohibits a creditor
- - - - from changing any term of a home equity plan unless the
051001 Section 226.5a(e) of Regulation Z requires the disclosures, change is the result of one of the six conditions specifically
to the extent applicable, in paragraphs (e)(1), (2) or (3) of noted by this section: (1) Provide in the initial agreement
this section on applications and solicitations which are made that specified changes will occur if a specific event takes
availab].e to the general public and requires tbe card is.suer place, or it may prohibit additional extensions of credit
to provide a prompt response to requests for information or reduce the credit limit during any period in which
regarding these disclosures. [051001] the maximum APR is reached, (2) change the index and
052001 Section 226.5b(a) of Regulation Z requires that disclosures mar'gln used underbthe plan if th.e 1n1't ial index is no IQnger
available, the new index has a historical movement similar
should be grouped together and segregated from all o . .
. . . to the original index, and the new index or margin would
unrelated information except for third party fees and . . .
. . . . . have resulted in an APR substantially similar to the rate
variable rate information which may be provided separately. . . S .
. . . . in effect at the time the original index became available,
Disclosures in paragraph (d)(1) through (4)(ii) of this . . .
. . (3) make a specific change if the consumer specifically
section should precede the other disclosures. [052001] .. .. .
agrees to it in writing at that time, (4) make a change that
052002 Section 226.5b(a)(3) of Regulation Z requires for will unequivocally benefit the consumer throughout the

applications accessed by the consumer in electronic

form that the disclosures required under this section be
provided to the consumer in electronic form on or with the
application. [052002]

remainder of the plan, (5) make an insignificant change
to terms, (6) other conditions specifically allowed by this
section. [053201]
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Violation  Description Violation  Description
Code Code
053301 Section 226.5b(f)(4) of Regulation Z prohibits a creditor 062501 Section 226.6(a)(1) of Regulation Z requires the creditor to
from terminating a plan and demanding repayment of the explain on the initial disclosure statement the circumstances
entire outstanding balance in advance of the original term under which a finance charge will be imposed, including
for reverse mortgage transactions that are subject to section the time period, if any, during which payment may be made
226.33 except: (1) In the case of default, (2) If the consumer without incurring a finance charge. [062501]
transfers title to the property, (3) If the consumer ceases
using the property as a primary dwelling, or (4) Upon the 062701 Section 226.6(a)(2) of Regulation Z requires an explanation
consumer’s death. [053301] on the initial disclosure statement of each periodic rate
used to compute the finance charge, the range of balances
053401 Section 226.5b(g) of Regulation Z requires the creditor to to which it is applicable, and the corresponding annual
refund all fees paid by the consumer if any term required percentage rate. When different rates apply to different types
to be disclosed changes (other than a change due to of transactions, the creditor is required to explain which
fluctuations of the index) before the plan is opened, and the rates apply to which transactions. [062701]
consumer elects not to open the plan. [053401]
062901 Section 226.6(a)(3) of Regulation Z requires an explanation
053601 Section 226.5b(h) of Regulation Z prohibits a creditor from on the initial disclosure statement of the method of
imposing a nonrefundable fee until three business days determining the balance upon which a finance charge may
after the consumer receives the disclosures and brochure. be imposed. [062901]
[053601]
063101 Section 226.6(a)(4) of Regulation Z requires the creditor
060000 Uncoded to explain on the initial disclosure statement the method of
determining the amount of the finance charge, including
060101 Section 226.5(a) of Regulation Z requires a creditor a description of how any finance charge other than the
make the disclosures required by this subpart clearly and periodic rate will be determined. [063101]
conspicuously in writing, in a form that the consumer
may keep. The disclosures required by this subpart may 063301 Section 226.6(b) of Regulation Z requires the creditor to
be provided to the consumer in electronic form, subject to explain on the initial disclosure statement the amount of any
compliance with the consumer consent and other applicable charge, other than the finance charge, that may be imposed
provisions of the Electronic Signatures in Global and as part of the plan, or an explanation of how the charge will
National Commerce Act (E-Sign Act). [060101] be determined. [063301]
060701 Section 226.5(b)(1) of Regulation Z requires that initial 063501 Section 226.6(c) of Regulation Z requires the creditor to
disclosure statements be furnished to consumers before the state on the initial disclosure statement the fact that the
first transaction. [060701] creditor has or will acquire a security interest in the property
purchased under the plan, or in other security identified by
060901 Section 226.5(b)(2) of Regulation Z requires the creditor to item or type. [063501]
mail or deliver periodic statements in appropriate situations
within the specified time limits. [060901] 063701 Section 226.6(d) of Regulation Z requires the creditor to
provide, with the initial disclosure statement, a statement
061001 Section 226.5(b)(3) of Regulation Z requires the card issuer of billing rights that outlines the consumer’s rights and the
to furnish disclosures for credit card applications on or with creditor’s responsibilities under Sections 226.12(c) and
a solicitation or an application to open a credit card account. 226.13, and that is substantially similar to the statement in
[061001] Appendix G of the regulation. [063701]
061301 Section 226.5(c) of Regulation Z requires the creditor 063801 Section 226.6(e) of Regulation Z (Home Equity Plan)
to make disclosures which reflect the terms of the legal requires the creditor to furnish an initial disclosure
obligation between the parties involved and, when any statement with the following disclosures as applicable:
information necessary for accurate disclosures is unknown, possible actions by the creditor, payment terms, statement
to clearly state that the disclosure is an estimate. [061301] on negative amortization, transaction requirements, tax
implications, statement on annual percentage rate, and
061901 Section 226.5(d) of Regulation Z requires, when a certain variable-rate disclosures unless provided with
transaction involves more than one customer and the right the application, in a form the consumer could keep, and
of rescission is applicable, that the creditor make disclosures included a payment examp]e for the payment thion chosen
required by Sections 226.6 and 226.15(b) to each consumer by the consumer. [063801]
having the right to rescind. [061901]
064101 Section 226.7 of Regulation Z requires the creditor to
062301 Section 226.6 of Regulation Z requires the creditor to make provide a periodic statement. [064101]
initial disclosures in connection with the opening of a new
open-end credit account in terminology consistent with that 064301 Section 226.7(a) of Regulation Z requires disclosure on the

to be used on the periodic statement. [062301]

periodic statement of the “previous balance” or the account
balance outstanding at the beginning of the billing cycle.
[064301]
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Violation  Description Violation  Description
Code Code
064501 Section 226.7(b) of Regulation Z requires disclosure on 069101 Section 226.9(a) of Regulation Z requires the creditor to
the periodic statement of the identification of each credit mail or deliver the required billing rights statement at least
transaction. [064501] once per calendar year (at intervals of not less than six
months nor more than 18 months), either to all consumers
064701 Section 226.7(c) of Regulation Z requires disclosure on the or to each consumer entitled to receive a periodic statement
periodic statement of any credit to the account during the for any one billing cycle. If a short-form billing rights
billing cycle, including the amount and date of the crediting. statement is used in lieu of the annual statement, the creditor
[064701] is required to mail or deliver the short-form statement on or
- - - - with each periodic statement. [069101]
064901 Section 226.7(d) of Regulation Z requires disclosure on the
periodic statement of each periodic rate that may be used to 069501 Section 226.9(b) of Regulation Z requires certain
compute the finance charge, the range of balances to which disclosures when supplemental credit features are added
it is applicable, and the corresponding annual percentage to an existing account or when a credit device is delivered
rate or rates. [064901] 30 days or more after the consumer opened the account.
065501 Section 226.7(e) of Regulation Z requires disclosure on the (065501
periodic statement of the amount of the balance to which 069801 Section 226.9(c) of Regulation Z requires the creditor to
a periodic rate was applied and an explanation of how provide written notice of a change in the terms of open-end
that balance was determined. If the balance on a periodic credit accounts within a specified time period. [069801]
statement is determined without first deducting all credits,
the creditor must disclose that fact and the amount of such 069901 Section 226.9(c)(3) of Regulation Z (Home Equity Plan)
credits. [065501] requires a creditor who prohibits additional extensions of
credit or reduces the credit limit to mail or deliver written
066101 Section 226.7(f) of Regulation Z requires disclosure on notice of this action with the specific reasons not later than
the periodic statement of the amount of any finance charge three business days after the action is taken. A requirement
debited or added to the account during the billing cycle, for reinstatement of credit must be included on the notice.
using the term “finance charge.” It also requires disclosure [069901]
of the components of the finance charge, individually
itemized and identified to show the amount(s) due to the 070000 Uncoded
application of periodic rates and the amount(s) of any other
type of finance charge. [066101] 070101 Section 226.9(d)(1) of Regulation Z requires the creditor
to disclose the amount of any finance charge imposed prior
066301 Section 226.7(g) of Regulation Z requires disclosure on to its imposition whenever a charge is made at the time of
the periodic statement of the annual percentage rate when a honoring a credit card which the financial institution did not
finance charge is imposed during a billing cycle, using the issue. [070101]
term “annual percentage rate.” [066301]
070201 Section 226.9(e) of Regulation Z requires a card issuer that
066501 Section 226.7(h) of Regulation Z requires disclosure on the imposes any fee to renew a credit card to mail or deliver
periodic statement of the amounts of any charges other than written notice of renewal (or provide delayed notice under
finance charges debited to the account during the billing Section 226.9(e)(2)) at least 30 days or one billing cycle,
cycle, itemized and identified by type. [066501] whichever is less, before mailing or delivering the statement
. . . : . on which the renewal fee is charged to the account. Notice
066701 Segtlol} 226.7(i) of Regulatlol'l Z requires dlsc.lo'sure on the must contain disclosures that would apply if the account
periodic statement of the closing date of the billing cycle were renewed and how and when the cardholder ma:
and the account balance outstanding on that date. [066701] termi . . Y
erminate the account and avoid paying the renewal fee. If
066901 Section 226.7(j) of Regulation Z requires disclosure on the disclosures are prov1.ded on the back of a periodic statement,
o - . . a reference must be included on the front of the statement.
periodic statement of the date by which, or the time period
within which, the new balance or any portion of the new [070201]
balance must be paid to avoid additional finance charges. 070301 Section 226.9(f)(1) of Regulation Z requires written notice
[066901] 30 days before a change in insurance providers occurs.
067101 Section 226.7(k) of Regulation Z requires disclosure on the The notice must explain any increased rate and reduction
periodic statement of the address for notice of billing errors. HT cove¥age, and a st.at.ement that the consumer may
The address may be provided on the short-form billing discontinue the credit insurance. [070301]
rights statement, if utilized. [067101] 070401 Section 226.9(f)(2) of Regulation Z requires written notice
068101 Section 226.8 of Regulation Z requires the creditor to 30 days after a change in insurance providers occurs.

properly identify credit transactions on or with the first
periodic statement that reflects the transaction. [068101]

The notice must provide: (1) the name and address of the
new insurance provider, (2) a copy of the new policy or
certificate containing the basic terms of insurance and rate
to be charged, and (3) a statement that the consumer may
discontinue the insurance. [070401]
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Violation  Description Violation  Description
Code Code
070701 Section 226.10(a) of Regulation Z requires the creditor to 074901 Section 226.13(e) of Regulation Z requires the creditor
credit a payment to the customer’s account as of the date of to correct a consumer’s account, and to provide a written
receipt. [070701] notification of corrections. [074901]
070901 Section 226.10(c) of Regulation Z requires the creditor 075301 Section 226.13(f) of Regulation Z requires the creditor
to make credit adjustments to an account during the next to provide an appropriate written explanation when the
billing cycle following the imposition of late payment creditor determines that no billing error or a different billing
or other charges resulting from the creditor’s failure to error occurred and, when requested by the consumer, to
promptly post a consumer’s payment. [070901] furnish copies of documentary evidence of the consumer’s
indebtedness. This section further requires the creditor to
071501 Section 226.11 of Regulation Z requires the creditor to credit the consumer’s account with any disputed amount and
properly handle credit balances. [071501] related charges, as applicable, when the creditor determines
- - - - that a different billing error occurred. [075301]
072501 Section 226.12(a) of Regulation Z requires that credit cards
be issued only in response to an oral or written request or 075901 Section 226.13(g) of Regulation Z requires the creditor to
application for the card, or as renewals of or substitutions for promptly provide written notification of the amount owed
accepted credit cards. [072501] with regard to the disputed item, as well as when payment
: : - : is due. The creditor must allow any time period disclosed
072701 Section 226 12(b) of Regulanon V4 prthblts the creditor under Section 226.6(a)(1) and 226.7(j) during which
from SO“C‘t‘“g or .acceptmg paym.ent in excess of a the consumer can pay the amount due without incurring
cardholder’s liability for unauthorized use, or from additional finance or other charges. [075901]
misrepresenting a cardholder’s liability for unauthorized use.
[072701] 077101 Section 226.15(a) of Regulation Z prohibits the creditor
- - - from refusing to permit a consumer to rescind an applicable
072901 Section 226.12(c)(2) of Regulation Z requires that the credit transaction before midnight of the third business
creditor shall not report a disputed amount as delinquent day following the date of consummation of the transaction.
until the dispute is settled or judgement is rendered against [077101]
the consumer. [072901]
; ; . : 077301 Section 226.15(b) of Regulation Z requires that in any
073101 Section 226.12(d)(1) of Regulation Z prohibits the creditor transaction subject to rescission the creditor deliver two
from offsetting a cardholder’s. in(%ebtedness against funds of copies of the notice of the right to rescind to each consumer
the cardholder held on deposit with the card issuer. [073101] entitled to rescind (one copy to each if the notice is delivered
073301 Section 226.12(e) of Regulation Z requires any creditor in electronic f(?rm m acco.rQance with the consutner consent
other than the card issuer to promptly notify the card issuer and other applicable provisions of the E-Sign Act). [077301]
Of_ re.turns, and t(_) credit refunds to a .consumer’s z.iccount 077501 Section 226.15(c) of Regulation Z requires the creditor in
within three business days from receipt of a credit statement. certain cases to delay disbursement until after the rescission
[073301] period has expired and the creditor is reasonably satisfied
073501 Section 226.12(f) of Regulation Z states that no card issuer that the consumer has not rescinded. [077501]
may prohibit any person who honors the card from offering 077701 Section 226.15(c) of Regulation Z prohibits the use of
dlSC(.)u.IltS to consumers and prohibits the card issuer from printed forms for waiver of the right of rescission. [077701]
requiring any person who honors the card to open or
maintain a deposit account or procure any other service 078501 Section 226.16 of Regulation Z requires that, if an
not essential to the operation of the credit card plan as a advertisement for open-end credit states specific credit
condition of participation in the plan. [073501] terms, it shall state only those that actually are or will be
- - - - arranged or offered by the creditor, and if certain specific
074101 Section 226.13(c) of Regulation Z requires the creditor to open-end credit terms are advertised, prescribed additional
provide written acknowledgment of receipt of notification disclosures must be made. [078501]
of a billing error within 30 days after receipt, and to resolve
billing errors within two complete billing cycles but no later 078502 Section 226.16(c)(1) of Regulation Z states if a catalog
than 90 days. [074101] or other multiple-page advertisement, or an electronic
- - — - advertisement (such as an advertisement appearing on
074501 Section 226.13(d) of Regulation Z prohibits collecting any an Internet Web site), gives information in a table or
pf)rtion of a disputed amount or deducting any part of a schedule in sufficient detail to permit determination of the
dlsput'ed amount or related 'charges from t.he cardholder’s disclosures required by paragraph (b) of this section, it shall
deposit account, and reporting or threatening to report be considered a single advertisement if: (i) The table or
adversely on a consumer’s credit standing because of failure schedule is clearly and conspicuously set forth; and (ii) Any
to pay a disputed amount. [074501] statement of terms set forth in § 226.6 appearing anywhere
else in the catalog or advertisement clearly refers to the page
or location where the table or schedule begins. [078502]
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Violation  Description Violation  Description
Code Code
078503 Section 226.16(c)(2) of Regulation Z states a catalog 080101 Section 226.17(a) of Regulation Z requires a creditor
or other multiple-page advertisement or an electronic make the disclosures required by this subpart clearly and
advertisement (such as an advertisement appearing on an conspicuously in writing, in a form the consumer may keep.
Internet Web site) complies with this paragraph if the table The disclosures required by this subpart may be provided to
or schedule of terms includes all appropriate disclosures for the consumer in electronic form, subject to compliance with
a representative scale of amounts up to the level of the more the consumer consent and other applicable provisions of the
commonly sold higher-priced property or services offered. Electronic Signatures in Global and National Commerce
[078503] Act (E-Sign Act). The disclosures required by §s 226.17(g),
226.19(b), and 226.24 may be provided to the consumer in
078601 Section 226.16(d)(1) of Regulation Z requires that, if electronic form without regard to the consumer consent or
the finance charge or other charges or payment terms are other provisions of the E-Sign Act in the circumstances set
stated in an advertisement for a home equity plan, the forth in those sections. The disclosures shall be grouped
advertisement must clearly and conspicuously set forth the together, shall be segregated from everything else, and
following: any loan fee that is a percentage of the credit shall not contain any information not directly related to the
limit, an estimate of any other fees for opening the plan, disclosures required under § 226.18. The itemization of
the annual percentage rate(s), and the maximum annual the amount financed under § 226.18(c)(1) must be separate
percentage rate that may be imposed by the plan. [078601] from the other disclosures under that section. This section
- - - further requires that disclosure of the terms “finance charge”
078701 Section 22,6' 16(d)(2_) of Regulatlon Z (Home Equlty and “annual percentage rate” when required to be disclosed
Plan) requ}res that, if a discounted ra}te is a@vertlsed, under § 226.18(d) and () together with a corresponding
the advertisement mus.t state the perl.od of time of the amount or percentage rate be more conspicuous than other
discounted rate and with equal prominence the current disclosure, except the creditor’s identity under § 226.18(a).
annual percentage rate that would have been in effect based [080101]
on the index and margin. [078701]
; ; : 080501 Section 226.17(b) of Regulation Z requires the creditor to
078801 Section 226.16(d)(3) of Regulation Z (Home Equity Plan) make disclosures before consummation of the transaction.
requires that, if an advertisement contains a statement [080501]
about a minimum periodic payment, it shall also state that a
balloon payment may result. [078801] 080701 Section 226.17(c) of Regulation Z requires that disclosures
- - - shall reflect the terms of the legal obligation between the
078901 Sectllon 226.16(d)(4) of Regulation Z (H0m§ '?ﬁ““y Plan) parties. When any information necessary for an accurate
requires that any statement about tax deductibility must not disclosure is unknown, the disclosure must be based on
be misleading in advertisements. [078901] the best information reasonably available and the creditor
079001 Section 226.16(d)(5) of Regulation Z (Home Equity Plan) must state that the disclosure is an estimate, (Appendix
requires that an advertisement may not refer to “free money” D provides a method of c.alculatmg th‘? APR and other
- . . disclosures for construction loans, which may be used at
or any other similar misleading term. [079001] ., L . . .
the creditor’s option, in disclosing construction financing.)
080000 Uncoded [080701]

081101 Section 226.17(c)(5) of Regulation Z requires, for demand
obligations, that the creditor make disclosures based on an
assumed maturity of one year, except where an alternate
maturity date is stated in the loan contract. [081101]

081301 Section 226.17(d) of Regulation Z requires, when a
transaction involves multiple consumers and the right of
rescission under Section 226.23 is applicable, that the
creditor make disclosures to each consumer who has the
right to rescind. [081301]

081501 Section 226.17(f) of Regulation Z requires, when

disclosures are given before consummation and a
subsequent event makes them inaccurate, that the creditor
make new disclosures if there is any changed term unless
the term was based on an estimate and labeled as such or if
the disclosed annual percentage rate varies by more than the
tolerance allowed by Section 226.22(a). [081501]

FDIC Compliance Manual — June 2009

11-13.43



I1. Compliance Examinatioons — SOURCE Violation Codes
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Code Code
081701 Section 226.17(g) of Regulation Z states if a creditor 082705 Section 226.18(d) of Regulation Z requires the inclusion in
receives a purchase order or request for an extension of the finance charge disclosure of certain fees prescribed by
credit by mail, telephone, or facsimile machine without law or premiums paid for insurance in lieu of perfecting a
face-to-face or direct telephone solicitation, the creditor security interest, if the conditions as described in Section
may delay the disclosures until the due date of the first 226.4(e) are not met. [082705]
payment, if the following information is made available - - - -
in written or electronic form before the actual purchase 083501 Section 226.18(e) of Regulation Z requires disclosure of
order or request: (1) The cash price or the principal loan the “annual percentage rate,” using the term, and a brief
amount; (2) The total sales price; (3) The finance charge; description such as “the cost of your credit as a yearly rate”.
(4) The annual percentage rate, and if the rate may increase [083501]
after consummation, the following disclosures: (i) the : - -
circumstances under which the rate may increase; (ii) any 083502 Section 226.18(e) of Regulation Z requires that the annual
limitations on the increase; (iii) the effect of an increase; and percentage rate be accurately disclosed, as defined in Section
(5) The terms of repayment. [081701] 226.22(a). [083502]
082101 Section 226.18(a) of Regulation Z requires the creditor to 083901 Section 226.18(f)(1) of Regulation Z requires the following
provide the customer with a copy of the disclosure statement disclosures for \‘/arl.able rate t‘ransactlons not secur ‘?d l?y
that identifies the creditor. [082101] a consumer’s principal dwelling or secured by a principal
dwelling with a term of one year or less: (1) circumstances
082301 Section 226.18(b) of Regulation Z requires the creditor under which the rate may increase, (2) any limitations on the
to properly calculate and disclose the “amount financed,” increase, (3) the effect of an increase, and (4) an example of
using that term, and to include a brief description such as payment terms that could result from an increase. [083901]
“the amount of credit provided to you or on your behalf™. - - - -
[082301] 084001 Section 226.18(f)(2) of Regulation Z requires the following
disclosures for variable rate transactions secured by the
082501 Section 226.18(c) of Regulation Z requires that the creditor consumer’s principal dwelling with a tejrm greaFer than one
provide the consumer with an accurate itemization of year: (1) the fact that transaction contains a variable-rate
the amount financed, if the prescribed requirements for feature, and (2) a statement that variable-rate disclosures
exclusion from disclosure are not met. [082501] have been provided carlier. [084001]
082701 Section 226.18(d) of Regulation Z requires disclosure 084501 Section 226.1$(g) of Regulation Z requires that t.he number,
of the “finance charge,” using that term, and a brief amounts and timing of payments be accurately disclosed.
description such as “the dollar amount the credit will cost [084501]
you”. The finance charge shall be considered accurate - - - -
for mortgage loans if it is understated by no more than 084701 Section 226.18(h) of Regulation Z requires disclosure of the
$100, or if it is greater than the amount required to be “total of payments,” using that term, gnd a brief description
disclosed. The finance charge shall be considered accurate such as “the amount yog will have paid when you have made
for non-mortgage loans if it is not more than $5 above or all scheduled payments”. [084701]
below the exact finance charge in a transaction involving 084901 Section 226.18(i) of Regulation Z requires the creditor
an amount financed of $1,000 or less, or not more than $10 . N
. . to disclose that an obligation has a demand feature and,
above or below the exact finance charge in a transaction . .
involvi (6 dof than $1.000 as applicable, that disclosures are based on an assumed
F(;\g; ;/ (1)r11]g an amount fmanced of more than 51,50. one-year maturity. [084901]
101 tion 226.18(j) of Regulation Z ires i it sal
082702 Section 226.18(d) of Regulation Z requires the inclusion 08510 Section 226.18(j) of Regulation Z requires in a credit sale,
. R . . that the creditor disclose the “total sale price,” using that
of loan fees, points, finder’s fees or similar charges in the . . . .
. o h term, and a descriptive explanation such as “the total price
finance charge disclosure, as prescribed in Section 226.4(b) . .
(3). [082702] of your purchase on credit, including your downpayment of
’ $«. [085101]
082703 Section 226'18((.1) of Regulatlf) n'Z requ}res inclusion of 085301 Section 226.18(k)(1) of Regulation Z requires, when an
charges or premiums for credit life, accident, health or loss oblication includes a finance charee computed from time
of income insurance in the finance charge disclosure, if the 'S N & p .
.. . . . to time on the unpaid principal balance, that the creditor
conditions as described in Section 226.4(d)(1) are not met. o . .
(082703] indicate whether or not a penalty may be imposed if the
obligation is prepaid in full. [085301]
082704 Section 226.18(d) of Regulation Z requires inclusion 085501 Section 226.18(k)(2) of Regulation Z requires, when
of charges or premiums for insurance against loss of or an obligation includes a finance charge other than that
damage to propf':rty or liability arising 0 ut of ownership or described in Section 226.18(k)(1), that the creditor disclose
use of property in the finance charge disclosure, when the . .
conditions described in Section 226.4(d)(2) are not met whether or not the consumer is entitled to a rebate of any
(082704] ’ ’ finance charge if the obligation is prepaid in full. [085501]
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Code Code
085701 Section 226.18(1) of Regulation Z requires disclosure of 087701 Section 226.19(b)(2) of Regulation Z requires for
any dollar or percentage charge that may be imposed before variable-rate transactions secured by the consumer’s
maturity due to a late payment, other than a deferral or principal dwelling with a term greater than one year that the
extension charge. [085701] creditor provide the following disclosures for each such loan
program in which the customer expresses an interest at the
085901 Section 226.18(m) of Regulation Z requires disclosure of the time an application form is provided or before the customer
fact that a creditor has or will acquire an interest in property pays a nonrefundable fee, whichever is earlier: (1) the fact
purchased as part of the transaction, or in other property that interest rate, payment or term can change; (2) the index
identified by item or type. [085901] or formula used and its source; (3) an explanation of how
- - — - - interest rate and payment will be determined and how index
086101 Section 226.18(q) of Regulation Z requires, in a residential adjusted; (4) a statement that consumer should ask about
mortgage transaction for initial construction or acquisition, current margin value and interest rate; (5) the fact that
that the bank provide a statement as to whether or not a interest rate will be discounted, and statement that consumer
sub'seql.lent pu'rchas'er. of the dwelling may assume the should ask about the amount of discount; (6) the frequency
obligation on its original terms. [086101] of interest rate and payment changes; (7) any rules relating
086301 Section 226.18(r) of Regulation Z requires that, if a creditor ;za(ﬁllizlg:nsclenvlvril?}?z;{HIZ::tSiZ?t((:é)p Zi}?lizern; irirsl?;rril;;nd
requires a consumer to maintain a certain type of deposit example based on $ 1% 000 loz;n amount or the maximum
(see footnote 43) as a condition of a specific transaction, a and initial interest rate; and payments for a $10,000 loan
statement be made that the gnnual per(.:entage rate does not and a statement that the periodic payment may éhange
reflect the effect of the required deposit. [086301] substantially; (9) an explanation of how consumer may
087101 Section 226.19(a)(1) of Regulation Z requires, in a calculate payments for the loan using the historical example;
residential mortgage transaction subject to RESPA, that (10) the maximum interest rate and payment using historical
the creditor make good faith estimates of the disclosures example or init'ial interest rate; (1) the f"fCt that th? loan
required by Section 226.18 before consummation or deliver program coptams a demand featu‘re; (12) 1nformat140n.th:?1t
or mail them not later than three business days after receipt will be provided on IlOthGS. of adjustments and the}r timing;
of the consumer’s written application, whichever is earlier. and (13) a statement that disclosure forms are available for
[087101] other variable-rate programs. [087701]
087501 Section 226.19(a)(2) of Regulation Z requires the creditor 088101 Section 226.20(a) of Regulation Z requires the creditor
to make redisclosure when the annual percentage rate varies to m.ake disclosures when a refinancing, as defined in this
from the disclosed rate by more than 1/8 of 1 percentage section, occurs. [088101]
pointin a regular transaction or more than 1/4 of I 088301 Section 226.20(b) of Regulation Z requires the creditor to
perc'entage point in an irregular transact19n, as defined in make disclosures when an existing residential mortgage loan
section 226.22, no later than consummation or settlement. . .
[087501] is assumed, before assumption occurs. [088301]
087601 Section 226.19(b)(1) of Regulation Z requires for 088401 tSerlts‘;’:ﬁiii'igc(ﬁie‘;fﬁeg‘ﬂa“‘m Z requires for variable-rate
. . s y the consumer’s principal dwelling
Va'rlal.)le-rate tre'msact'l ons secured by the consumer’s with a term greater than one year that the following
fﬁ;ng(l)% 21:11:Xﬂgggcv;:::lu;t::;dii:tle;é}ig'Onte gle a;{that disclosures must be provided at least once each year during
. . Justab’e ate which an interest rate adjustment is made without a payment
Mortgages or a suitable substitute be provided with the change, and at least 25, but not more than 120, calendar days
applicaFion or b.efore Fhe consumer pays a nonrefundable before ;payment ata r;ew level is due: (1) the,current and
flee, whichever is carlier. [087601] prior interest rates, (2) the index values used for the current
and prior interest rates, (3) the extent that any increase in the
interest rate has been foregone, (4) the contractual effects
of the adjustment including new payment and loan balance,
and (5) the payment, if different from the payment referred
to in item (4), that would be required to fully amortize the
loan at the new interest rate. [088401]
089101 Section 226.23(a)(3) of Regulation Z prohibits the creditor

from refusing to allow a customer to rescind a transaction
before midnight of the third business day following
consummation of a rescindable transaction. [089101]
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Code Code
089301 Section 226.23(b)(1) of Regulation Z requires the creditor 090901 Section 226.25(a) of Regulation Z requires the creditor to
to deliver two copies of the notice of the right to rescind to maintain evidence of compliance for two years after the date
each consumer entitled to rescind (one copy to each if the disclosures are required. [090901]
notice is delivered in electronic form in accordance with - - —
the consumer consent and other applicable provisions of the 091501 Section 226.26(a) of Regl}latlc?n Z requires, in an oral
E-Sign Act). The notice shall be on a separate document that response to a consumer’s inquiry about th.e cost of f)pen—ctnd
identifies the transaction and shall clearly and conspicuously credit, that the creditor state rates as required by this section.
disclose the following: (i) The retention or acquisition of a [091501]
security interest in the consumer’s principal dwelling; (ii) 091701 Section 226.26(b) of Regulation Z - - |
The consumer’s right to rescind the transaction; (iii) How to cction . 26(b) o e’gu atl(?n éeq?lfs’ m tanfora
exercise the right to rescind, with a form for that purpose, TCSpONSE 10 @ CONSUMET'S Inquiry abow the cost o .
designating the address of the creditor’s place of business; cl?sed—epd credit, that the creditor state rates as required by
(iv) The effects of rescission, as described in paragraph this section. [091701]
id) ;’ri;h‘[sosgzc;‘)"f]‘; and (v) The date the rescission period 093001 Section 226.30 of Regulation Z requires the creditor to
xpires. disclose the maximum interest rate that may be imposed
089501 Section 226.23(c) of Regulation Z prohibits the during the term of an obligation. (This includes variable-rate
disbursement of funds in a rescindable transaction before obligations which are either closed or open-end credit.)
expiration of the rescission period. [089501] [093001]
089701 Section 226.23(e) of Regulation Z prohibits the use of 093301 Seckti0312i§.3 ll(b) of Regw{lat;os Zt};equilzes tilelcre(liitord
printed forms for waiver of the right to rescind. [089701] ICI:;S;CSOI;:E] ?zu\fx?rsitzrelgu;iea fg,rm ltshzuc opnasrur(r:lzra:n);;ieep
090000 Uncoded The disclosures required by this subpart may be provided to
the consumer in electronic form, subject to compliance with
090101 Section 226.24(a) of Regulation Z requires that, if an the consumer consent and other applicable provisions of the
advertisement states specific credit terms, it shall state only ElecFromc Signatures in Global and National Commerce Act
those terms that actually are or will be arranged or offered (E-Sign Act). [093301]
by the creditor. [090101
Y [ ] 093501 Section 226.31(c)(1) of Regulation Z requires the creditor
090301 Section 226.24(c) of Regulation Z requires that, if an to fgrnish disclosures required by _§226~32 at least three
advertisement states a finance charge rate, it shall state busmess days prior to consummation of a mortgage
the rate as an “annual percentage rate,” using that term. transaction covered by §226.32. [093501]
090301
: ] 093601 Section 226.31(c)(2) of Regulation Z requires the creditor
090501 Section 226.24(d)(1) of Regulation Z prohibits the t(i lfurntiilfll revgrs&? mortdgage disclfsuzfi)s required bi §22?~33
advertisement of the credit terms listed in this section, atleast three business days prior to: (1) consummation o
without full disclosure of the additional information a closed-end credit transaction, or (ii) the first transaction
required by paragraph (d)(2). [090501] under an open-end credit plan. [093601]
090701 Section 226.24(e)(1) of Regulation Z states if a catalog 094001 Section 226-3.2(0). of Regulation Z re'quires the creditqr
or other multiple-page advertisement, or an electronic to make. certain disclosures for certain consun’ﬁer c.re(.ilt
advertisement (such as an advertisement appearing on transa'ctlons that are securefl by the consumer’s principal
an Internet Web site), gives information in a table or dwelling as defined by section 226.32(a). [094001]
schedule in sufficient detail to permit determination of the 094101 Section 226.32(d) prohibit th certai "
- . . L ection 226. rohibits, with certain exceptions,
disclosures required by paragraph (d)(2) of this section, it orteace transactigns subioct to section 226 sz(a) from
shall be considered a single advertisement if: (i) The table cont a%nign the followinutérmS' (1) balloon .a ments, (2)
or schedule is clearly and conspicuously set forth; and (ii) negative agmortization (‘(’; ) adva.nce payment]: 274) incr:eased
Any statement of terms of the credit terms in paragraph (d ? i
1 Y £ thi - - ! paragrap @ interest rate after default, (5) certain rebate calculation
(1) of this section appearing anywhere else in the catalog or thods, and (6) A Ities. (094101
advertisement clearly refers to the page or location where methods, an prepayment penalties. | ]
the table or schedule begins. [090701] 094201 Section 226.32(e)(1) of Regulation Z prohibits a creditor
090702 Section 226.24(e)(2) of Regulation Z states a catalog S;atalSiflxtfrrll(;lnit?;:;tfragia?t?;i:s’l?i::tl(ti(i)r:hlss Scehct;lroer(lﬁftmm
or other multiple-page advertisement or an electronic gaging P P X, g suct
- - . to a consumer based on the consumer’s collateral if the
advertisement (such as an advertisement appearing on an b ble ke the scheduled st
Internet Web site) complies with this paragraph if the table consun}ller V; ¢ una Og4gonlla ¢ the scheduled payments to
or schedule of terms includes all appropriate disclosures for repay the obligation. [ ]
a representative scale of amounts up to the level of the more 094401 Section 226.32(¢)(2) limits the methods to which a creditor,

commonly sold higher-priced property or services offered.
[090702]

extending mortgage credit subject to this section, may pay a
contractor under a home improvement contract. [094401]
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Violation ~ Description Violation  Description
Code Code
094601 Section 226.32(e)(3) requires a creditor to provide a notice 162001 Section 230.3(e) of Regulation DD requires that the annual
to the assignee when selling or otherwise assigning a percentage yield must be disclosed in an oral response to a
mortgage subject to this section. [094601] consumer’s inquiry about interest rates payable. The interest
rate may also be disclosed but no other rate. [162001]
095001 Section 226.33(b) requires a creditor to provide certain
disclosures in a reverse mortgage transaction. The 162501 Section 230.3(f) of Regulation DD requires that the annual
disclosures should be in a form substantially similar to the percentage yield, the annual percentage yield earned, and the
model form in paragraph (d) of Appendix K of this part. interest rate shall be rounded to the nearest one-hundredth of
[095001] one percentage point (.01%) and expressed to two decimal
places, and the annual percentage yield and the annual
099001 Section 108(e)(1) of the Truth in Lending Act requires the percentage yield earned must be disclosed with an accuracy
FDIC to order creditors to make monetary adjustments of not more than one-twentieth of one percentage point
to the accounts of consumers in cases where the annual (.05%) above or below the yields determined in accordance
percentage rate has been understated by more than the with Appendix A. [162501]
allowed tolerance. [099001]
163001 Section 230.4(a)(1) of Regulation DD requires a financial
099002 Section 108(e)(1) of the Truth in Lending Act requires the institution provide account disclosures to a consumer before
FDIC to order creditors to make monetary adjustments to an account is opened or service provided, whichever is
the accounts of consumers in cases where the finance charge earlier. If a consumer is not present at the institution when
has been understated by more than the allowed tolerance. the account is opened or service provided, and has not
[099002] already received the disclosures, the institution shall mail or
deliver the disclosures no later than 10 business days after
099201 Section 108(e)(2)(c) of the Truth in Lending Act provides the account is opened or service is provided, whichever is
that if a disclosure error involved a total failure to discl(?se carlier. If a consumer, not present at the institution, uses
the annual perc§ntage re}te the FDIC may order the creditor electronic means (e.g. an Internet Web site) to open an
to make an equitable adjustment to the account of the account or request a service, the disclosures of this section
affected consumer. [099201] must be provided before the account is opened or service
- Truth in Savings provided. [163001]
163501 Section 230.4(a)(2) of Regulation DD requires a financial
160000 Uncoded institution provide account disclosures to consumers upon
request. If a consumer, not present at the institution, makes
160101 Section 230.3(a) of Regulation DD requires financial a request the institution shall mail or deliver the disclosures
institutions make the disclosures required under §s 230.4 within a reasonable time after it receives the request and
through 230.6, as applicable, clearly and conspicuously may provide the disclosures in paper form or electronically
in writing and in a form the consumer may keep. The if the consumer agrees. [163501]
disclosures required by this part may be provided to the
consumer in electronic form, subject to compliance with 164001 Section 230.4(b) of Regulation DD requires that account
the consumer consent and other applicable provisions of the disclosures include the following, as applicable: (1)
Electronic Signatures in Global and National Commerce Rate information - annual percentage yield and interest
Act (E-Sign Act). The disclosures required by §s 203.4(a) rate, using these terms; information on variable rates as
(2) and 230.8 may be provided to the consumer in electronic applicable. (2) Compounding and crediting - frequency;
form without regard to the consumer consent or other effect of closing an account on losing any interest. (3)
provisions of the E-Sign Act in the circumstances set forth Balance information - minimum balance requirements;
in those sections. Disclosures for each account offered by balance computation method; when interest begins to accrue
an institution may be presented separately or combined with on noncash deposits. (4) Fees - amount (or explanation of
disclosures for the institution’s other accounts, as long as it how determined) and conditions under which fees may be
is clear which disclosures are applicable to the consumer’s imposed. (5) Transaction limitations. (6) Features of time
account. [160101] accounts - time requirements; early withdrawal penalties;
withdrawal of interest prior to maturity; renewal policies. (7)
160501 Section 230.3(b) of Regulation DD requires that the Bonuses - amount or type; when paid; any minimum balance
disclosures reflect the legal obligation of the account and time requirements to obtain. [164001]
agreement between the consumer and the depository
institution. (Disclosures may be made in other languages 165001 Section 230.5(a) of Regulation DD requires an advance
provided they are available in English.) [160501] notice if any changes in the terms required by Section
230.4(b) adversely affect the consumer. The notice shall
161501 Section 230.3(d) of Regulation DD requires that disclosures

be made to at least one of the consumers of an account held
by more than one consumer. [161501]

state the effective date of change and be mailed or delivered
at least 30 days before the date of change. Notices are not
required for variable-rate changes, changes in check printing
fees, and changes in any term for time accounts with
maturities of one month or less. [165001]
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Violation ~ Description Violation  Description
Code Code
165501 Section 230.5(b)(1) of Regulation DD requires that, if 169501 Section 230.7(c) of Regulation DD requires that interest
maturity of a time account is longer than a month and shall begin to accrue not later than the business day on
automatically renewable, a notice must be mailed or which the institution receives credit for the funds in
delivered at least 30 calendar days before maturity or 20 compliance with Regulation CC. Interest shall accrue until
calendar days before the end of a grace period (if it allows at the funds are withdrawn. [169501]
least five calendar days of grace). If maturity is longer than
one year, the disclosures under 230.4(b) and the date the 170000 Uncoded
account matures must be provided. If the interest rate and
annual percentage yield for the new account are unknown, 170101 Section 230.8(a) of Regulation DD prohibits any
the notice must state the date these will be determined and a advertisement that is misleading, inaccurate, or
telephone number to obtain this information. [165501] misrepresents a deposit contract. The terms, “free” or “no
cost” (or similar term) shall not be used if any maintenance
166001 Section 230.5(b)(2) of Regulation DD requires that for or activity fee is imposed on the account. The word “profit”
time accounts with a maturity of a year or less but longer shall not be used in referring to interest paid on an account.
than a month and the account is automatically renewable, [170101]
the institution shall provide the disclosures in paragraph
(b)(1); or (1) the date the current account matures and the 170501 Section 230.8(b) of Regulation DD requires that, if an
maturity date of the new account; (2) the interest rate and advertisement states a rate of return, the rate must be stated
annual percentage yield, if known, (if not known, the date as an “annual percentage yield” using this term. “APY” may
they will be determined and a telephone number to obtain be used in addition to the words. The only other rate that
this data must be disclosed); and (3) any difference in the may be stated is “interest rate” if not more conspicuous than
terms of the new account compared to the existing account. the annual percentage yield to which it is related. [170501]
The disclosures must be provided at least 30 calendar days
before maturity or 20 calendar days before the end of a 171001 Section 230.8(c) of Regulation DD requires that, with
grace period (if there is at least five calendar days of grace). certain exceptions, if the annual percentage yield is stated,
[166001] the following information to the extent applicable must be
stated: (1) Variable rates; (2) Time annual percentage yield
167001 Section 230.5(d) of Regulation DD requires for time is offered; (3) Minimum balance required; (4) Minimum
accounts that mature longer than a year and do not opening deposit required; (5) Statement on effect of fees;
automatically renew that the institution disclose the maturity and (6) Features of time accounts (time requirements and
date and whether interest will be paid after maturity. These any early withdrawal penalties). [171001]
disclosures shall be mailed or delivered at least 10 calendar
days before maturity of the existing account. [167001] 171501 Section 230.8(d) of Regulation DD requires, with certain
exceptions, that, if a bonus is advertised, the following
167501 Section 230.6(a) of Regulation DD requires that, if a disclosures must be made clearly and conspicuously and to
periodic statement is provided, it must disclose: annual the extent applicable: (1) Annual percentage yield; (2) Time
percentage yield earned (using this term), amount of requirement to obtain bonus; (3) Minimum balance required
interest, fees imposed, and length of statement period. to obtain bonus; (4) Minimum balance required to open the
[167501] account if greater than balance needed to obtain bonus; and
(5) When bonus will be provided. [171501]
168001 Section 230.6(b) of Regulation DD requires that, if the
institution uses the average daily balance method and 172001 Section 230.9(c) of Regulation DD requires an institution
calculates interest for a period other than the statement to retain evidence of compliance with this regulation for a
period, the institution shall calculate and disclose the annual minimum of two years after the date disclosures are required
percentage yield earned and amount of interest earned based to be made or action is required to be taken. [172001]
on that other period rather than the statement period. The
length of period disclosure (required by Section 230.6(a) 174001 Section 230.11(a)(1) of Regulation DD requires a financial
(4)) should state this period as well as the statement period. institution that promotes the payment of overdrafts in an
[168001] advertisement to separately disclose the following on each
periodic statement for the statement period and calendar
168501 Section 230.7(a)(1) of Regulation DD requires that the year-to-date: (i) The total dollar amount for all fees or
institution shall calculate interest on the full amount of charges imposed on the account for paying checks or other
principal in an account for each day by use of either the items when there are insufficient funds and the account
daily balance method or the average daily balance method. becomes overdrawn; and (ii) The total dollar amount for
[168501] all fees imposed on the account for returning items unpaid.
[174001]
169001 Section 230.7(a)(2) of Regulation DD requires that the
institution shall use the same method, or one more beneficial 174201 Section 230.11(a)(3) of Regulation DD requires a financial

to the consumer, to determine any minimum balance
required to earn interest as it uses to determine the balance
on which interest is calculated. [169001]

institution to make disclosures required by paragraph (a)
(1) of this section for the first statement period that begins
after the institution advertises the payment of overdrafts.
[174201]
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174401 Section 230.11(a)(5) of Regulation DD requires a
financial institution that acquires an account to provide the
disclosures required by paragraph (a)(1) of this section for
the first statement period that begins after the institution
promotes the payment of overdrafts in an advertisement that
applies to the acquired account. [174401]

174601 Section 230.11(b) of Regulation DD requires that any
advertisement promoting the payment of overdrafts shall
disclose in a clear and conspicuous manner: (i) The fee or
fees for the payment of each overdraft; (ii) The categories of
transactions for which a fee for paying an overdraft may be
imposed; (iii) The time period by which the consumer must
repay or cover any overdraft; and (iv) The circumstances
under which the institution will not pay an overdraft.
[174601]

Other Laws

990000 Uncoded
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